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Pennsylvania Laws 
Need Clarification 
Local Agent Charges 

Dalzell, Pittsburgh, Writes Senate 


About Unauthorized Writings 
and “Fleet” Rates 


SEEKS GREATER EFFICIENCY 





Urges That Commissioner Be an 
Elective Officer; Wants De- 
partment Investigated 
Several changes in the Pennsylvania 
insurance statutes are being urged by 
ohn A. Dalzell, well-known Pittsburgh 
local agent and head of the John A. Dal- 
zell Agency, who has addressed a lengthy 
communication to the members of the 
Pennsylvania State Senate at Harrisburg 
in which he charges that complaints of 
alleged violations of the insurance law 
have not been investigated and _ prose- 
cuted satisfactorily. Based upon what 
he describes as his experiences with the 
Insurance Department over a period of 
years Mr. Dalzell makes the following 
recommendations for legislative changes: 
“The office of Insurance Commissioner 
should be changed from appointive, as 
at present prevails, to elective; the Com- 
missioner to be elected every four years 
by the people, permitting an efficient of- 
ficial to succeed himself. Also a legal 
department should be created with the 
head to be appointed by the Insurance 

Commissioner. 


Unauthorized Insurance 


“Section 632 now prohibits any person 
from soliciting insurance for unauthor- 
ized insurance companies. This section 
is indefinite as to newspapers and/or 
magazines and/or radio carrying adver- 
tisements of insurance companies not 
legally admitted, and should be amended 
to include such. 

“Section 626 is supposed to prohibit in- 
surance companies from writing groups 
of individuals at less premium rates than 
charged an individual in the same clas- 
sification. The law at present does not 
appear to have teeth, as there have been 
humerous companies who have violated 
this law. If this law is lacking in teeth 
it should be supplied with same by 
amendment. 

“Uniform commission law—This law 
would be helpful to a large majority of 
the agents in the State of Pennsylvania. 
It would also be helpful in those counties 
in the State where the companies pay 
commissions that have been referred to 
as indefensibly high.” 

Mr. Dalzell believes that the Pennsyl- 
Vania Insurance Department would be 
more efficiently administered under a 





commissioner elected by the people than 
under one appointed by the governor. 
Whether that would be so is an open 
question. At the present time insurance 
commissioners are elected in only about 
a half dozen states. In the remaining, 


(Continued on Page 26) 
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CAashington 


Washington is the mightiest name on 
earth—long since mightiest in the cause 
of liberty; still mightiest in moral refor- 
mation. To add brightness to the sun or 
glory to the name of Washington is alike 
impossible. Let none attempt it. In 
silent awe let us pronounce that name, 
and in its naked, deathless splendor 


leave it shining on. 


—Abraham Lincoln’s Tribute. 


The Penn Mutual Life Insurance Company 




















John Hancock Shows 
Gain In Assets Of 
$18,000,000 In 1932 


Average Rate of Interest Earned 
On Invested Funds 
Was 5.25% 


DIVIDENDS NOT CHANGED 


President Crocker’s Picture of How 
Insurance Lightens Pub- 
lic’s Burdens 


The John Hancock Mutual Life is 
seventy years old. On Monday of this 
week in Boston there was held the an- 


nual meeting of the policyholders, al- 
ways one of the most interesting events 
in the insurance business It is cus- 


tomary at this meeting for the president 
of the company, Walton L. Crocker, to 
read his annual report, describing opera- 
tions of the company for the preceding 
twelve months, briefly sketching the out- 
standing facts and figures 

Members of one of the oldest insur- 
ance families in the business, and very 
proud of that membership, there is al- 
ways a large turnout of policyholders 
in the assembly room of the company. 


President Gets Close Attention 


On this occasion they listened with 
close attention to President Crocker’s 
recital of the splendid manner in which 
the company had gone through the year 
which offered so many difficult problems 
to American insurance, finance and bus- 
iness. They heard with pleasure that 
the company’s assets had shown an in- 
crease; that the 1933 dividend scale 
would be the same as 1932; that the 
average rate of interest earned on in- 
vested funds in 1932 was 5.25%, and en- 
thusiastically applauded the president’s 
peroration, in which he presented a vivid 
picture of the institution of life insur- 
ance as affording to the great army of 
the nation’s policyholders relief and es- 
cape from misery. 

The president of the Tohn Hancock 
did not do any boasting; indulged in no 
flights of oratory; handled all the topics 
and data in a conservative fashion. 

During the year the insurance agency 
field program of the John Hancock was 
pursued with no idea of expansion of 
territory, nor were any unusual efforts 
made to write a given volume of insur- 
ance. The company’s plans were espe- 
cially directed in the conservative main- 
tenance of the points it already occupies 

At the close of the year the admitted 
assets of the John Hancock were $639,- 
455,691, as compared with $621,278,133 « 
the preceding December 31. 

Discusses Assets 

In discussing assets Mr. Crocker said: 

“$505,385.071.60 of these assets are re- 
serves grouped under the head of lia- 
bilities as follows: $20,302.419 as a re- 
serve to provide for. the full year’s divi- 
dends to policyholders during 1933; 

(Continued on Page 8) 
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Premium Collection Counter, Clifford L. McMillen General Agency 


Of course our Slogan still is 
FULL SPEED AHEAD 


But ever increasing attention is being given to the premium collection end 
of our business with a view to keeping voluntary terminations at a minimum. 
The following tabulation shows the percentage of the total existing insurance 
voluntarily terminated (that is, other than by death and maturity) during 
each of the past five years in the Northwestern Mutual Life Insurance 


Company: 
1928 3.4% 1930 4.1% 
1929 3.6% 1931 5.3% 
1932 7.6% 


This increase in voluntary terminations since 1928 is the evident result of 
current conditions, but the rate is believed to be comparatively low. A 
considerable part of the increase in voluntary terminations was caused by 
the surrender of good insurance by members who had been misled 
to believe that policies carrying policy loan indebtedness can be advantage- 
ously replaced by new policies. The truth is that the real advantage lies 
in continuing the old policies and paying both the policy loan interest and 
the premiums. 


This office is making every effort to conserve not only Northwestern 
business, but also the business of other life insurance companies. 


CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
347 Madison Avenue 


GRANT L. HILL, C. L. U., New York City 


Production Manager. 














Febru 


Pruc 


TO I 


Dr. Pat 
For 


This 
innovat 
day at 
medical 
all medi 
in Great 
der the 
Dr. Cat 
medical 
their re] 

The 1 
contact 
partmen 
ers’ rept 
mum of 
arranger 
quiring s 
to go to 
the new 
for this » 

Dr. J. 
the Prud 
method « 
tions thre 
side of ) 

“We si 
iners in 
medical « 
will assig 
direct su; 

The co 
in the n 
for Indu 
rangemer 


HAS 


M. A. Li 
to We 


Faith ir 
specificall 
was expr 
ton of th 
ing befor 
ciation of 
Park, Mi: 

“The u 
railway 
through,” 
has been 
country c 
the railro 
sential an 
alize it.” 

Mr. Lin 
the propo: 
These plat 
own ends 
dence an 
said. “Suc 
quently a 
gold whic’ 
antidote tc 
might be 
rency.” 


NEW ST: 


Willard C 
der W< 
Comp. 
The Stat 
association 
Walter W 
agents for 
Massachus« 
Springfield, 
cated at 
Building. 
Mr. Cou 
after a suc 
Life, He { 
a a prodt 




















cessively ax 
intendent, 
Dartmouth 
Mr. Van 
ate, entere 
lowing W 
came ger 
tual in 19] 





1933 


| 











February 17, 1933 





XY & 


THE EASTERN 
UNDERWRITER 


i ae. 


[ <—— L i.e —_>- ] : J} 


EEE L ILS TS TI 



















Page 3 








Prudential Opens Down 
Town Medical Bureau 


TO EXPEDITE EXAMINATIONS 





Dr. Paul E. Carlisle in Charge; Equipped 
For Special Examinations; Other 
Medical Changes 





This week the Prudential launched an 
innovation with the opening on Wednes- 
day at 150 Broadway, New York, of a 
medical referees’ office to take charge of 
all medical examinations for the company 
in Greater New York. The bureau is un- 
der the direction of Dr. Paul E. Carlisle. 
Dr. Carlisle will assign the company’s 
medical examiners to this bureau and 
their reports will go directly to him. 

The new bureau will be in constant 
contact with the home office medical de- 
partment so that action on the examin- 
ers’ reports can be taken with a mini- 
mum of delay. An advantage of the new 
arrangement will be that applicants re- 
quiring special examinations will not have 
to go to the home office in Newark as 
the new bureau will be fully equipped 
for this work. ; 

Dr. J. Allen Patton, medical director of 
the Prudential, also has announced anew 
method of supervising medical examina- 
tions throughout the Prudential field, out- 
side of New York and larger cities. 

“We shall designate one of our exam- 
iners in each city,” he said, “as our chief 
medical examiner for that territory. He 
will assign other examiners and will have 
direct supervision of their work.” 

The company contemplates no change 
in the method of examining applicants 
for Industrial insurance, the new ar- 
rangement applying only to Ordinary. 





HAS FAITH IN RAILROADS 
M. A. Linton Says Systems Are Bound 
to Weather the Storm; Comments 
on Currency Inflation 

Faith in the future of this country and 
specifically of its great railway systems 
was expressed by President M. A. Lin- 
ton of the Provident Mutual in speak- 
ing before the General Agents’ Asso- 
ciation of the Provident in Edgewater 
Park, Miss., last week. 

“The underlying bonds of our great 
railway systems are bound to come 
through,” Mr. Linton said. “When all 
has been said, the business of the 
country cannot be carried on without 
the railroads. They are absolutely es- 
sential and the country is coming to re- 
alize it.” 

Mr. Linton pointed to the danger in 
the proposed plans of currency inflation. 
These plans would probably defeat their 
own ends by destroying public confi- 
dence and thus paralyzing credit, he 
said. “Such inflation,” he added, “is fre- 
quently attended by the hoarding of 
gold which in itself produces a direct 
antidote to any temporary stimulus that 
might be obtained by diluting the cur- 
rency.” 





NEW STATE MUTUAL PARTNERS 


Willard C. Cousins Joins Walter Van 
der Wolk; General Agents for 
Company in Springfield, Mass. 

The State Mutual has announced the 
association of Willard C. Cousins with 
Walter W. Van der Wolk as general 
agents for the company for western 
Massachusetts with headquarters in 
Springfield. Their new offices are lo- 
cated at 704-6 Third National Bank 
Building. 

Mr. Cousins joins the State Mutual 
after a successful career with the Aetna 
ife. He entered life insurance in 1925 
a a producing agent and become suc- 
cessively agency assistant, division super- 
intendent, and general agent. He is a 
Dartmouth College graduate. 

Mr. Van der Wolk, a Harvard gradu- 
ate, entered life insurance in 1919 fol- 
lowing World War active service. He 

tame general agent for the State Mu- 

tual in 1928, 





Management and Time Control 
Theme of Guardian Life Meeting 


Managers’ Conference at Hot Springs Discusses Recruiting 
Plans and Direct Mail Prospecting; High- 
Lights of Meeting 


At the three-day meeting of Guardian 
Life managers and home office officials, 
held at the Homestead in Hot Springs, 
Va., time control, recruiting, and direct- 
mail advertising were predominant 
ge in the discussion of plans for 

33. 

The conference brought together the 
managers of Guardian-agencies in every 


Griswold, assistant superintendent of 
agencies. 

Results of the Fall Campaign were 
analyzed, the circularization of some 
24,000 names under this particular plan 
resulting in a first-year’s commission re- 
turn to the agent of 65c for every 10c 
spent on the plan. 

A portfolio presenting a new three- 








Recent Guardian Managerial Appointees 








f 


section of the country, with the excep- 
tion of the Pacific Coast. Individual 
conferences with the agencies in that 
territory are being held by Superintend- 
ent of Agencies Frank F. Weidenborner, 
Jr., who left for the Coast immediately 
following the Hot Springs meeting. 

An interesting feature of the gather- 
ing was the presence of ten recently 
appointed Guardian managers, whose 
pictures are printed in a group on this 
page. 

Vice-President McLain Opens Meeting 

The meeting was opened by Vice- 
President James A. McLain. After pre- 
senting the results of the company’s 
financial experience in 1932, Mr. McLain, 
speaking on the topic, “An Inventory of 
Management,” stressed the importance 
and desirability of a thoroughly organ- 
ized plan of time control for the mana- 
ger and the agent. 

A review of the agency results in 1932 
was furnished by Superintendent of 
Agencies Weidenborner and he intro- 
duced a Plan Book for each agency 
which, by breaking down the facts con- 
cerning the preceding year’s production, 
enables the manager to plan his time 
to best advantage and control it along 
the lines indicated as necessary by his 
current record of results in 1933. In his 
remarks Mr. Weidenborner dwelt on re- 
cruiting, presenting several methods of 
securing desirable new agency material 
which had been successfully tried out. 

Fall Campaign Results 


Direct-mail advertising, with particular 
reference to the Direct-to-Prospect ad- 
vertising plan, introduced last Fall- by 
the Guardian, was discussed by R. W. 


Bottom row, Il. to r.: E. C. Loucks, Albany, N. Y.; D. M. Niver, Philadelphia; 
Ben F. Paugh, Western Ohio Division; J. A. Morrison, Wheeling, W. Va.; J. M. 
Eisendrath, New York (E.) ;top, |. to r.: J. A. Tyson, New York (T.); L. E, Krebs, 
Williamsport, Pa.; A. C. Dickinson, Birmingham, Ala.; James Elton Bragg, New 
York (B.); T. G. Herbert, Denver. 





fold direct-mail prospecting plan for 
1933 was distributed to the managers. 
In the new plan a third series of adver- 
tising pieces vitalizing the Family In- 
come appeal has been added to the two 
Retirement Income units—the prospect 
bureau letter and a revised version of 
the Direct-to-Prospect plan successfully 
tried out previously. 

Some interesting comments on the 
new prospecting plan and the direct-to- 
prospect campaign of last year were fur- 
nished by Winthrop Hoyt, president of 
the C. W. Hoyt advertising agency, 
which prepared both plans for the Guar- 
dian. The Direct-to-Prospect mailing 
pieces have aroused considerable inter- 
est in the advertising as well as the in- 
surance field and the February issue of 
Printers Ink Monthly devoted a page 
and a half to a descriptive story of the 
plan. 

Recruiting 

Recruiting again became the chief 
topic of discussion with Assistant Su- 
perintendent of Agencies Nelson F. Da- 
vis, Jr., emphasizing the importance of 
well developed plans for recruiting and 
training new agents. 

A leather zipper-kit, in which was co- 
ordinated a complete supply of material 
pertaining to the securing of new 
agents, selling them the life insurance 
business, and furnishing thorough initial 
training, was supplied to the managers. 

The material was divided into sections: 
Selling the Life Insurance Business to 
the prospective Agent; The Companv: 
The Agency; Training; Prospecting, and 
a miscellaneous section in which was in- 
cluded information concerning company 


Brown, Minnesota, Now 
Heads Commissioners 


NAMED AT ST. LOUIS MEETING 





Committee on Interlocking Directorates 
Discussed Its Report; Make Plans 
for Chicago Convention 
Garfield W. Brown of Minnesota was 
elected president of the National Con- 
vention of Insurance Commissioners at 
the executive committee meeting held at 
Hotel Jefferson, St. Louis, on Tuesday, 
filling the vacancy caused by the retire- 
ment from office of W. A. Tarver of 

Texas. 

Dan C. Boney, North Carolina, was 
moved up to first vice-president, and A. 
D. DuLaney, Arkansas, is the new sec- 
ond vice-president. 

New members of the executive com- 
mittee selected are E. Forrest Mitchell 
of California and Merton L. Brown of 
Massachusetts. Jess G. Read of Okla- 
homa_ continues as secretary-treasurer 
and Joseph B. Thompson of Missouri, 
chairman of the executive committee. 
H. O. Fishback of Washington has re- 
tired from the committee since he is no 
longer in office. 

The meeting was attended by Com- 
missioners Brown, Boney, Read, Thomp- 
son, DuLaney and John G. Kidd of In- 
diana, members of the executive com- 
mittee and Commissioner E. W. Clark 
of Iowa, Deputy Commissioner Louis H. 
Kreiter of Ohio, Samuel R. Feller, Chief 
Deputy Superintendent of Insurance, 
New York; Richard A. Brennan, deputy 
superintendent for New York in charge 
of the liquidation bureau and Howard 
C. Spencer, counsel for the bureau. 

Tentative plans for the annual meet- 
ing to be held at the Edgewater Beach 
Hotel, Chicago, on June 1, 2 and 3 were 
discussed and it was decided to allow 
President Brown and Secretary Read to 
work out the details of the meeting. pro- 
gram. It will include discussions on the 
depository law or qualifying bond, on 
how insurance departments can co-oper- 
ate in reducing company expenses and 
also on the question of assessment as- 
sociations. 

The committee on interlocking direc- 
torates or holding company control of 
Insurance companies also met this after- 
noon to discuss its forthcoming report. 





NEW MEDICAL DIRECTOR 


Dr. J. E. McDill of Jackson, Miss., has 
been made associate medical director of 
the Lamar Life. Dr. McDill, for ten years 
a heart and lung specialist for the U. S. 
Veterans’ Bureau in Mississippi, is a 
graduate of the University of Tennessee 
and did post graduate work at Harvard 
and at the Mayo clinic. 





contests, advertising helps furnished 
Guardian agents, and an explanation of 
the Credit Point system based on paid 
production. 

Managers Talk 

The various points brought out in the 
discussions were the subjects of talks 
delivered by Managers James A. Tyson, 
New York; James A. Whitmore, Buf- 
falo; Paul Alexander, Brooklyn; James 
Elton Bragg, New York; H. T. Green, 
Atlanta; H. W. Vaden, Richmond; R. 
A. Trubey, Fargo; M. A. Zitzmann, 
Chicago; J. M. Eisendrath, New York; 
A. E. Myers, Kansas City; Harry O. 
Snyder, Pittsburgh, and Leo D. Landau, 
New York. 

Underwriting aspects were discussed 
by Dr. M. B. Bender, medical director 
of the company. 

One result of the conference was the 
issuance of a challenge to a contest in 
paid-for business in 1933 by a group of 
fifteen agencies from all parts of the 
field to the ten agencies in metropoli- 
tan New York. Its acceptance by the 
latter group led to the formation of two 
more groups of agencies which joined 
in the challenge and the four-cornered 
rivalry resulting is expected to be am- 
plified by yet another challenger in the 
unit formed by the Pacific Coast 
agencies. 
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N ew England Mutual’s 
Assets Set New High 


ONLY 2.14% LESS IN FORCE 
Assets Total $277,877,000, Gain of $10,- 
000,000; President G. W. Smith Com- 


ments on Soundness of Insurance 








The report of President George Wil- 
lard Smith on the business of the New 
England Mutual Life in its eighty-ninth 
year shows that the company has main- 
tained unbroken its record of increas- 
ing strength and large returns to policy- 
holders. 

At the close of the year the New Eng- 
land Mutual had total assets of $277,877,- 
000, the largest assets in its history and 
nearly $10,000,000 greater than at 1931. 
The company has a long and unbroken 
record of dividend payments to policy- 
holders. Since 1899 there has been an 
increasing scale each year, and for 1933 
the company has apportioned dividends 
on the same basis as last year. 

Thet net surplus at the close of the 
year exceeded $16,323,000 and in addition 
there are the various special reserve 
funds, among them an investment fluc- 
tuation fund of $3,000,000. The total 
amount of insurance issued and revived 
during the year was $111,580,000. The 
total insurance in force is $1,279,660,000, 
which is only 2.14% less than at the be- 
ginning of the year. ‘ : 

In his annual report President Smith, 
commenting on the general life insurance 
situation, said: “The most outstanding 
feature of life insurance performance dur- 
ing the past three years has been its im- 
mediate response to requests for money 
through policy loans. Policyholders have 
turrfed to their life insurance equities 
with great reluctance as other sources of 
aid were exhausted. That the companies 
have been able to meet this unprecedent- 
ed demand is a striking commentary on 
their financial strength. 

“The three factors not available as a 
whole to business generally or to the in- 
dividual investor contribute to the sound- 
ness of the life insurance structure. First, 
uninterrupted cash income from new and 
renewal premiums and from interest on 
investments; second, diversification of 
the investments carefully regulated by 
statute; third, a continuous trusteeship 
of funds invested in sound income pro- 
ducing security which can be held for 
maturity values.” 





MASS. MUTUAL NEWARK DINNER 


The first annual get-together of the 
Mutual Servers’ Club of the Newark of- 
fice of the Massachusetts Mutual will 
be a dinner, to be held next Tuesday 
evening at the Down Town Club, New- 
ark. Speakers will include Frank H. 
Lewis, general agent of the company in 
Newark, and Charles E. Hooper, super- 
visor of the office who is president of 
the Life Underwriters Association of 
Northern New Jersey. 


MISSOURI TENURE OF OFFICE 

Future governors of Missouri will have 
the right immediately to remove from 
office the State Superintendent of In- 
surance and all other appointive officers 
of the state government upon assuming 
office without the preferment of formal 
charges or any hearing whatsoever if a 
bill presented by State Senator A. L. 
McCawley of Jasper County becomes 
law. 


HUEBNER TO LECTURE HERE 


Dr. S. S. Huebner, insurance professor 
of the University of Pennsylvania, will 
give three lectures on the “Economics of 
Life Insurance,” at New York Univer- 
sity next month in conjunction with the 
-L. U. Review Course. The dates are 
March 3, 10 and 17. The first 100 agents 
who apply will be privileged to hear 
these lectures. A fee of $4 for the group 
is being charged. 








Promoted By Aetna Life 











W. ROY CARRICK 


Another important Eastern field 
change has been made by the Aetna 
Life. W. Roy Carrick will succeed Ed- 
win H. White as general agent at Wor- 
cester for central Massachusetts. Mr. 
White will become associated with the 
new Luther-Keffer Agency in New York. 
The change is effective March 1. 

Mr. Carrick is a native of Worcester 
and received his education at Worcester 
Polytechnic Institute. His fraternity is 
Phi Gamma Delta. He qualified during 
his first year in the business for the 
Aetna Life’s annual convention of its 
leading producers and has qualified for 
every convention since. He has had 
broad training especially in the handling 
of estate problems. 
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Lnodern policy contracts 
G& The Lincoln National Life 
Insurance Company 
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ORGANIZE ACME LIFE 

The Acme Life of Tulsa has been or- 
ganized and licensed to operate in Okla- 
homa on the stipulated premium plan, by 
W. Fred Talburt and Paul Shirley of 
Tulsa and H. C. Davis and W. R. Shir- 
ley and Harry G. Davis, all of Mus- 
kogee. The company has authorized 
capital of $50,000 with a paid up capital 
of $10,000. It is organized on the legal 
reserve basis and plans to sell industrial 
and ordinary life policies. 





PROVIDENT ELECTIONS 


Paul Loder of Philadelphia has been 
elected president of the General Agents’ 
Association of the Provident Mutual. 
The other new officers are: vice-presi- 
dent, Spiller Hicks, Richmond, Va.; sec- 
retary-treasurer, J. Stinson Scott, Roch- 
ester; auditor, F. W. Wood, Brooklyn; 
and members of the executive commit- 
tee—Elmer S. Albritton, Chicago, and 
Willard Ewing, Kansas City. 
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They provide largely the funds for 
public and private enterprise—railroads, 
farms, utilities, factories—all those col- 
lective activities which mean work and 
pay rolls. 


Life insurance tolerates 
no idle dollars. 


Its very existence depends on the 
prompt 
received in premiums, for the benefit of 
These dollars, like 
water passing through a power house, 
turn the mighty turbines of trade... 


re-investment of every dollar 


the policyholders. 








RIGHT BACK 
TO WORK 


» » » Those who insure their lives help indirectly to 
bring comfort and happiness to thousands of people, 
apart from the beneficiaries immediately concerned. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 


and then, released, flow on to bring hap- 
piness to distant valleys. 


While in trust with the insurance com- 
pany, they turn the wheels of industry, 
and return at last to the policyholder or 
his beneficiaries, bringing to the aged 
or bereaved welcome freedom from 
financial hardship. Like mercy, life 
insurance "blesses him that gives and 
him that takes"—not only those whose 
future it safeguards but all whose for- 
tunes are linked with those vital eco- 
nomic enterprises that it stimulates and 
maintains. 
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Educational Fund 
Must Fulfill Purpose 

CONTRACT CANNOT BE CHANGED 

Vice-Chancellor in New Jersey Had Or. 


dered Weekly Payments Made for 
Premature Use 








A life insurance policy taken out to 
provide an education for a child must 
be used for that purpose, according to 
the New Jersey Court of Errors and 
Appeals. Payments from the fund had 
been authorized by the vice-chancellor 
in the lower court, following the death 
of the insured. The case was McLaugh- 
lin, etc., v. the Equitable Society. 

The policy contained an “educational 
fund agreement” which provided that 
the proceeds of the policy be held by the 
insurer upon the death of the insured 
until the latter’s son attained the age 
of 18, when the proceeds were to be paid 
in installments over a period of four 
years for educational purposes. 

The vice chancellor, in the court be- 
low, had directed the insurer to pay to 
the guardian of the infant $25 a week 
from $2,000 held by the company until 
further order of the court. His conclu- 
sions, according to the court, were based 
on the supposition that the fund was a 
trust and on what the father would have 
done under the circumstances if he were 
alive. No other estate was left by the 
insured. 

The appeals court held that the policy 
was a contract and under its terms the 
insurance company was bound to carry 
out its provisions. The educational fund 
provided by the policy, it was stated, 
“did not become a trust fund until it 
was paid over by the insurance company 
under the term of the contract of i- 
surance to the trustee and this was not 
to take place until the beneficiary a 
rived at the age of 18 years when ' 
should be paid in installments covering 
a period of four years.” 





RESTRICTS INVESTMENTS 


Under a measure prepared for intro- 
duction to the Wisconsin legislature life 
insurance companies would be prohibit- 
ed from investing in leaseholds, in drait- 
age and irrigation bonds, and could not 
invest more than 10% of their assets ™ 
any one corporation. The bill will be 
given to the legislature this week, and 's 
reported to have the approval of the 
state insurance department. 





NATIONAL LIFE VETERAN DIES 


The National Life of Vermont recent 
ly lost one of the company’s oldest ge 
eral agents in point of service m re 
death of Hugh M. Humphrey, gener 
manager at Goldsboro, N. C. Mr. Hunr 
phrey died following an operation for 
appendicitis. He was made manager at 
Goldsboro by the National in 1904. 
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J. P. Sullivan Enters 
Illinois Life Case 


SUBMITS REINSURANCE PLAN 


Court Asks That All Proposals Be Re- 
submitted Within a Week After 


Hearings 








The fourteen bidders for reinsurance 
of the Illinois Life’s business were re- 
quested by Judge Wilkerson in the Fed- 
eral Court at Chicago this week to re- 
submit their proposals in writing within 
one week. 

This development is the result of the 
appearance of James P. Sullivan in the 
case who took the witness stand last 
week in opposition to all the reinsurance 
proposals submitted to the receiver. Mr. 
Sullivan has been a _ general agent at 
Chicago for the Illinois Life and gained 
some public attention a couple of years 
ago by an article in the “American Mer- 
cury” in which he criticized the invest- 
ment feature of life insurance. 

Through Attorney David Stansbury a 
plan was submitted which was endorsed 
by Sullivan under which the investment 
element in the Illinois Life’s business 
would be liquidated and the present in- 
surance reissued on a pure term basis. 
The plan would mean the dissolution of 
the agency staff. In presenting the plan 
to the court Attorney Stansbury stated 
that the life insurance company has two 
functions —insurance and_ investment. 
The latter, he said, is insolvent in the 
case of the Illinois Life but the insur- 
ance part is solvent judging from its fa- 
yorable mortality. 





Henry W. Buttolph Elected 
President of Central States 


Henry W. Buttolph, prominent ac- 
tuary and secretary of the American 
Central Life, was elected president of 
the Central States Life to succeed 
James A. McVoy on Wednesday. Mr. 
McVoy continues with the company in 
an executive advisory capacity. 

Other officers elected are George 
Graham, vice-president; Verner F. Lar- 
son, secretary; R. H. Burd, general 
counsel; Dr. Henry Jacobson, medical 
director; J. DeWitt Mills, superintend- 
ent of agents; G. P. Henderson and R. 
C. See, assistant secretaries; C. R. 
Goodrich, assistant actuary, and G. C. 
Hermeling, agency secretary. 

New interests entering the company 
are understood to bring additional finan- 
cial strength to the organization. 





Move to Probe Illinois Dept. 

The Illinois legislature passed a | 
resolution this week to appoint a | 
committee to investigate the conduct 
of the Insurance Division of the State | 
Department of Trade and Commerce | 
in the administration of insurance | 
laws and to examine the whole sub- 
ject of regulation of insurance car- 
riers with a view of recommending | 
| legislation to eliminate the possibility 
| of future abuses. 





TO REPRESENT FIDELITY 

The Fidelity Mutual has appointed the 
Love-Haskell organization as representa- 
lives in the state of Nebraska. The new 
life department of this general insurance 
agency will be headed by C. N. Robinson, 
vice-president. Mr. Robinson has been 
a resident of Omaha for more than 
thirty years, 

WRITES 114 APPS IN JANUARY 

Chester Murphy, a Metropolitan Life 
representative in Boston, wrote 114 paid- 
lor applications for Ordinary life insur- 
ance last month and is still going strong, 
according to late reports. Mr. Mur- 
Phy addressed the Boston Life Under- 
writers Association Wednesday. 





PHILADELPHIA ASS’N MEET 
. The guest-speaker at next week’s meet- 
ng of the Philadelphia Association of 
Life Underwriters will be Frank H. 
vis, vice-president, Penn Mutual. 














Another 
Forgotten Man 


Let’s be frank. 


He’s the life insurance policy- 
holder who hasn’t seen the man who 
sold him his protection since the 
policy was delivered to him. 


Who knows how many lapses might have 
been prevented by friendly and timely 
advice at a critical period? 


And who can estimate the ultimate cost of 
such lapses in poverty, divided house- 
holds and worry, to say nothing of the 
resentment such neglect must engender? 


The Policyholder often needs 
your advice. 
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Whatley and Luther At" 
R. S. Edwards Banquet 


NEW CHICAGO GENERAL AGENT 





Family Party Atmosphere in Affair 
Wednesday Night; Traveling Bag 
Gift From Agency 
The farewell dinner of his agency given 
at the Fraternity Club here on Wednes- 
day to Rockwood S. Edwards, who will 
become general agent Aetna Life, Chi- 
cago, March 1, was an intimate but not a 
routine affair. It would have interested 
a much wider audience of production 





R. S. EDWARDS 


chief executives. S. T. Whatley, the gen- 
eral agent who is to take charge as vice- 
president of life production, came from 
Chicago; and from Hartford came K. A. 
Luther, the vice-president who ‘is to be- 
come general agent. Mr. Luther had put 
his successor into the Aetna Life organi- 
zation; had taken the guest of honor 
from the Group division and had made 
him a general agent, first in Detroit and 
then in New York; and had picked R. H 
Keffer, then a Pennsylvania general 
agent, to head the company’s largest gen- 
eral agency. Mr. Keffer and Mr. Luther 
are to be associated here after March 1 
The atmosphere was that of close social 
as well as business friendship, relation- 
ship extending over years. 

Mr. Whatley is to introduce Mr. Ed- 
wards to the Chicago insurance fraternity 
at a Union League Club luncheon there 
on Thursday next. At a dinner he will 
meet the Aetna organization in Chicag 

All speakers had pleasant thngs to say 
about Mr. Edwards, none doubting that 
he would make good there as elsewhere 
At Dartmouth he was a fine athlete. As 
a Group man his outstanding case was 
the Northern Pacific line of about $50,- 
000,000. When he came here from De- 
troit they tried to scare him about com- 
petition. He said he had never been t 
a place where there was none. Starting 
with three men in Vanderbilt Avenue his 
agency grew until at the present time 
(it’s now No. 110 East Forty-Second 
Street) it runs close to $7,000,000 

Two men at the banquet Wednesday 
night were with Mr. Edwards at the start 
here: Toastmaster A. D. Stein, a $500,000 
writer; and P. J. Lo Truglio, brokerage 
supervisor. On behalf of the agency ane 
office force William Root (former Col- 
gate football and baseball captain) 


sented Mr. Edwards with a traveling bag 
The agency is to be run as a brat ch f 
the Luther-Keffer Agency. E. A. Muller 


will be in charge. 


MISSOURI INVESTMENT BILL 

\ bill has been presented to the Mis- 
souri House of Representatives to_re- 
quire life companies there to invest 75% 
of the legal reserve on life imsurance 
policies in specified Missouri securities. 
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Drew 50,000 Queries 
From General Public 


JOHN HANCOCK’S ADVERTISING 





One of Pioneers in Using Mediums of 
National Circulation; Wide Variety 
In Magazines Chosen 





The John Hancock is one of the com- 
panies which uses national advertising, 
and which has shown variety and ingenu- 
ity in the preparation of its copy as well 
as variety in mediums used. For a time 
the advertising of the John Hancock was 
largely of institutional nature, but quite 
a number of years ago it began to em- 
phasize insurance features and also an- 
nuities. Many of the ads resulted in di- 
rect sales of insurance. The John Han- 
cock was one of the pioneers in such 
type of advertising. The policy of the 
company has been to use smaller adver- 
tisements in size but in a wide range 
of national mediums. 

In one of the national 
this year the company has tried an inno- 
vation, taking most of its space in a pic- 
ture. This represented a boy and a girl 
seated on a chair, reading a book, the 
caption being “Keep Them Safe Always.” 
In April Company Will Repeat Best 

Pulling Ads 

The John Hancock’s department of 
publicity last year received some 50,000 
inquiries as the result of its advertising. 
In April the company will repeat the ad- 
vertisements which were the best pullers 
during 1932. The captions of some of 
these advertisements follow: 

“How Much—How Sure?” “I’m In 
That Picture.” “Always Ready For the 
Day’s Work.” “Birthdays Can Be Good 
News.” “What Do You Want Most for 
Your Family?” “You Can Have An In- 
come As Long As You Live.” “When 
You Sign on the Dotted Line.” “Broaden 
Their Horizon.” “Are You Better Off 
This Year Than You Were Last?” “An- 
nuities—A Safe Practical Plan for Guar- 
anteed Protection in Advanced Years.” 
“Yours For the Asking.” 


An Ad Which Attracted a Great Deal 
of Attention 


On of the best pullers of replies was 
the following ad: 


magazines 


TAKE YOUR CHOICE 
AT 60. 
A Life Income of $200 a 
Month or $28,300 Cash 


Subject only to evidence of insur- 
ability, and in accordance with 
Company limits, you may have 
the additional choice of 
Paid-up Life Insurance of 
$20,000 and $15,760 Cash 


or 
A Paid-up Life Insurance 
Policy of $45,140 
A John Hancock $20,000 Retire- 
ment Fund Policy will make the 
above choice possible for you. 


Advertising Budget Kept Up 


The John Hancock Mutual is one of 
the national advertisers that has kept 
up its advertising budget for 1933. Henry 
H. Putnam, manager of the department 
of publicity, says that with the exception 
of the Metropolitan, which first started 
to advertise health programs, the John 
Hancock, to the best of his knowledge 
and belief, is the first life insurance com- 
pany to go into the national advertising 
field. 

Within recent years it is noticeable 
that a number of life companies have 
gone into that field, so that this class of 
advertising has become much more of a 
factor than it was five years ago. 





Keeping Up Morale In Depression 


Courage, Energy and Ingenuity of General Agency Force of 
John Hancock Illustrated in Case of Three Territories 
Where Buying Power Has Been Crippled 


These are days when general agents, 
district managers and agents are show- 
ing that courage, resourcefulness and 
energy are triumphing over conditions 
which offer many excuses and alibis for 
those afflicted with pessimism and 
lethargy. 

No matter how severe the depression 
it has been noted since it started that 
there are always men in the field who 
keep up their morale. The John Han- 
cock, as in the case of other companies, 
is represented by many men who have 
not let the decline in the public pur- 
chasing power unnerve them. 


The Right Kind of Morale 


At the production division of the John 
Hancock this week a representative of 
The Eastern Underwriter heard a num- 
ber of stories of general agents who are 
doing unusually well and three of them 
in difficult territories at the present time 
who have been showing an unusual pro- 
duction in their territories despite the 
circumstances are Robert Williams, gen- 
eral agent at Little Rock; Charles A. 
Runyon, general agent, Wichita, Kan., 
and Harry Haskins, general agent, Des 
Moines. 

Mr. Runyon has taken the position 
that “Wichita can’t be wrong.” It has 
many fields where an energetic agent 
can find prospects. According to Mr. 
Runyon if agriculture in the vicinity of 
Wichita is in a bad way there is the oil 
industry to attract agents; and if any- 
thing happens in that field that dam- 
ages insurance production there is man- 
ufacturing; and so on. 


“That slogan of Mr. Runyon’s is a 


good one,” said one of the John Han- 
cock’s production executives to The 
Eastern Underwriter. “The agent who 
thinks his town cannot go wrong and is 
ready to cultivate the field until it is 
exhausted and then knows what next 
to cultivate will always find good pros- 
pects.” 

An estimate of Mr. Williams can be 
given by quoting a line from a recent 
letter which he wrote to the home of- 
fice : 

“This past depression has taught me 
many lessons.” 

Not strange that Williams goes ahead. 
He has his sights on the future; the 
past is an old story, useful only in teach- 
ing him what to avoid and upon what 
to concentrate. A good philosophy and 
practice to remember. 

lowa 

Mr. Haskins is in one of the limelight 
spots at the present time: Iowa. Enough 
hard luck stories about Iowa have been 
printed during the past few weeks to 
paint a very black picture. Not often 
have readers of newspapers been pre- 


sented with so many highly colored 
stories of grief, but Haskins—on the 
spot—knows how’ exaggerated these 


stories are; and that Iowa has its share 
of people with buying power and fair 
incomes at the present time, just as it 
always has had. Furthermore, he knows 
which spots are weak and where the 
buying power is. So he has trained the 
energies of his men on places where the 
expenditure of energy will give results 
in applications. 





Women Find Annuities 
Are Greatly in Demand 


1932 RECORDS OF SOME LEADERS 





Martha H. Boott Led Women Agents 
Again; Edna B. Lewis and Corinne 
V. Loomis In $350,000 Class 





Among the John Hancock production 
leaders are quite a number of women. 
They specialize in annuities. The popu- 
larity of the annuity was never so great 
as at the present time. It is the sure way 
of materializing an ihcome at a time 
when most needed. 

Edna B. Lewis of New York, who with 
Corinne V. Loomis of Boston is among 
the seven John Hancock agents who 
wrote $350,000 in 1932, calls herself the 
“University Branch.” Practically all her 
business is in annuities on college women. 

Other women leaders in John Hancock, 
however, whose production in other lines 
predominates, are giving more attention 
to annuities. : 

Mrs. Ida H. Siegel was commended by 
her general agent, Robert M. Williams 
of Little Rock, for her extraordinary 
effort during December in duplicating 
her $250,000 record of the previous year. 
Mrs. Siegel has been writing life insur- 
ance for only two years. 

Mrs. Siegel, who made a highly spec- 
tacular spurt in production during 
the last month of the year, did it by 
staging a winning battle with “depres- 
sion psychology.” She had caught the 
widely contagious attitude of discourage- 
ment, but snapped out of it when she 
realized that she was not maintaining 
the production which put her in the 
quarter million class in 1931. She made 
up her mind that there was business to 





be had if she could only “forget the 
depression.” She succeeded and in that 
last month went through the quarter mil- 
lion wire a second time by paying for 
four policies for $67,000 and $116,000 in 


annuity credits. 
Enlists Aid of Doctors 


Mrs. Jewell Preston of Cincinnati 
faced the common problem of finding 
people with money. She has solved it in 
part by enlisting the aid of leading physi- 
cians in her community, learning from 
them the women in the nursing profes- 
sion financially able to buy annuities. The 
result is that a large part of a nice an- 
nuity business which puts her in the 
$150,000 class for 1932, is written on 


nurses. 
A Time of Serious Thinking 


Mrs. Alice T. Gunn, whose production 
record has been outstanding since she 
first entered the Paul F. Clark agency 
in Boston in 1926 is enthusiastic about 
the new Retirement Annuity, especially 
for young business women. She finds that 
those fortunately still employed and who 
have not taken cuts in salary have learn- 
ed a lesson from the unemployment 
around them which makes them natural 
prospects for a safe retirement plan 
worked out on the basis of a small part 
of their weekly pay checks. 

Mrs. Martha H. Boott, for several years 
the Hancock’s leading woman producer, 
maintained her position in 1932 by writ- 
ing $500,000. 

Miss Helen Handy and Miss Bessie M. 
Dixon of Chicago are in the $150,000 
class; also Miss Marion Scott of Boston. 

Likewise in that class is Miss Esther 
J. MacKay of Boston who started out 
in life insurance selling with the Paul 
Clark Boston Agency only a year ago. 

Miss Clara Woodruff, a_ successful 
writer with the Portland, Ore. office for 
the past five years wrote $150,000 in 1932. 


Common Sense Sure to 
Win in Farm Situation 


VIEWS OF WALTON L. CROCKER 








Agitation’ and Tumult, Reflected 
Press, Come From Small, Radi- 
cal Part of Public 





During the recent newspaper flurry 
over farm loans in the West, especially 
in Iowa, where the insurance companies 
are co-operating with public officials and 
others in helping to keep owner tenants 
on the farms, and which resulted in a 
number of erroneous stories being print- 
ed to the effect that life companies had 
declared a moratorium, life insurance 
presidents were besieged by reporters for 
their views. President Walton L. Crocker 
of the John Hancock was asked by the 
Boston Herald to give his views with 
respect to the situation. He said to that 
paper: 

“We respond to the request of The 
Herald for statistics and other informa- 
tion and for our comments upon the 
farm mortgage situation as it appears 
from the John Hancock experience, by 
saying that there seems little to be gain- 
ed and on the contrary the possibility 
of further misunderstanding, by an elab- 
oration of the details at this moment, al- 
though it is clear that the principles in- 
volved are unavoidably the subjects of 
discussion. 


Sense of Integrity Uppermost 


“While the situation in some quarters 
particularly has seemed explosive, and 
even in places suggestive of defiance of 
constituted authority, we do not believe 
that it has the weight of the community 
back of it sufficiently to be destructive. 
Law and order will prevail. The agitation 
and the tumult are the product of a small 
but radical portion of the community. 
Citizens who are ruled by good sense and 
by the sense of integrity toward their 
obligations are still in the majority. 

“A great deal has been already printed 
and spoken in illustration of the policy 
and the customary practices of the life 
insurance companies, which are such 
large investors in farm and other mort- 
gages, indicating the liberality of their 
policy in these matters. That they can 
for any length of time adopt a policy of 
entire abstinence from the process to de- 
termine the rights of their policyholders 
is unthinkable. 

“If righteous convenants cannot be en- 
forced for the moment against the mort- 
gagor who has abandoned his property 
and thrown up his obtigation, it must 
be evident that this condition will be 
because of the attitude of the authorities. 

“The people of the agricultural com- 
munity are beginning to understand the 
situation better. They are learning that 
as promisors they have been and are to 
be treated with all consideration as the 
circumstances warrant. On the other hand. 
they know, too, that reckless communal 
spending of money must cease, for they 
have felt the serious burden of the ever- 
mounting taxes. 

“Naturally at this moment there 1s 4 
good deal of unrest, for there are many 
serious individual cases involved in this 
whole subiect, but it is inconceivable that 
the situation cannot be worked out in 
time. We have very great hopes that by 
seedtime things will quiet down and an 
opnortunity be afforded to work out the 
individual problems as they arise be- 
tween the mortgagors and the mort- 
gagees.” 





PAYS FOR $250,000 IN FARM BELT 

Cecil F. Abrams of the John Hancock 
is triumphing remarkably over unfavor- 
able conditions. With the Decatur (Ill) 








agency and covering what is almost com- 
pletely a farming territory, he made the 
quarter million class in 1932 in spite © 
the low prices of farm products. 
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THE BEATEN PATH 


FF) o you remember that old saying about the world beating 
a path through the woods to the door of the best maker of mouse 
traps? 

This may be true about mouse traps, but even though we are 
selling a product for which there is no substitute, the world does 


not beat a path to the door of the life insurance agent. 





The sale of mouse traps and other commodities may have 
decreased, but the sale of life insurance will increase if we will beat 


a path to the door of the prospect. 





4 


General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CHASE NATIONAL BANK BUILDING, 

20 PINE STREET. 

NEW YORK, N. Y. 
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John Hancock Figures 


(Continued from Page 1) 


$529,438,050 for the mathematical re- 
serves required by law on the policies in 
force December 31; $29,325,554 as a re- 
serve representing various amounts held 
contingently or otherwise for the credit 
or at the order of policyholders, includ- 
ing an item for incurred policy claims 
settlement or awaiting 
proof amounting to $4,960,182.96; also 
$1,614,135.78 as reserve for accrued taxes 
not yet $1,204,912.38 for 
sundry debts accrued December 31, to 
These are the 
customary and distinctive classes of lia- 
bilities. In addition to these, there ap- 
pears the item of $13,500,000 as a special 


in process of 


payable; and 


be paid in usual course. 


contingency reserve against asset depre- 
ciation, representing an increase of $8,- 
500,000 over the similar item appearing 
in the report for 1931. 

“The remainder of the assets as shown 
to $44,070,619.91, 
constitutes the general surplus or safety 


amounted which sum 


fund.” 
1932 Record Normal 

In view of the conditions encountered, 
the company’s record for the year is 
regarded as normal, since it appears to 
have been substantially in accord with 
the general experience of life insurance 
in the light of reports which have been 
made available, said Mr. Crocker. 

“The standards of growth which for 
so many years had been characteristic 
of the company’s history, could not have 
been expected or achieved in so trou- 
bled subnormal a 1932 
proved to be. Nevertheless, a creditable 
business was done, with a resulting ade- 


and period as 


quate margin of earned surplus, and the 
substantial maintenance of the position 
of the previous year in respect of gen- 
eral surplus funds,” he said. 


Dividends 


In commenting on dividends Mr. 
Crocker made this statement: 

“Your directors, therefore, did not feel 
warranted in changing the general basis 
of net cost to individual policies, and 
accordingly voted to make the 1933 dis- 
tribution of surplus to such policies, upon 
the scale and general terms current in 
1932, thus continuing for another year 
the substantial yet conservative dividend 
rate to policyholders characteristic of the 
plan of distribution adopted some years 
ago. 

“The distribution to Group policies was 
declared in conformity with the experi- 
ence of the several classifications.” 

The John Hancock president said that 
payments to policyholders and their ben- 
eficiaries during the year aggregated 
$105,329,161—the largest return to policy- 
holders in any year of its history and 
exceeding the high figures of 1931 by 
20%. This outgo equalled an average of 
approximately $348,000 for every work- 
ing day of the year. 

“A high record was also experienced 
in loans to policyholders on the security 
of the company’s policies, though the 
abnormal call for such loans fell off 
materially toward the end of the year,” 
he continued. 

“The unusual demand for funds thus 
indicated, however, was readily met, in- 
asmuch as the company’s income real- 
ized solely from customary sources in 
the usual course of business, proved 
more than sufficient to sustain all calls 
upon it of whatever nature.” 

The principal items of the account of 
policvholders payments consisted of $2,- 
812,909 for matured endownments; $45,- 
727,071 for surrendered policies; $36,- 


’ 





WALTON L. CROCKER 


328,663 for death and disability claims; 
and $20,227,998 for dividends or abate- 
ments of gross premiums. 

Gross Income 

The total of the gross premium re- 
ceipts as required to be reported to the 
Insurance Department of Massachusetts, 
showed at $124,718,843; interests, rents 
and sundries, $32,945,911; a total gross 
income of $157,664,755. 

Discussing claims Mr. Crocker said: 

“A brief analysis of the death claims 
shows first in dramatic importance 4,088 
deaths from violent causes, approximate- 
ly 10% less than in 1931. This group 
accounted for 9.3% of all the deaths and 
for 16.2% of the total outgo for death 
claims. Among these claims were 825 
suicides which caused an aggregate out- 
go of $1,626,400, thus indicating a con- 
tinuation of this abnormal phase which 
has been characteristic of the general 
history in life insurance during the 
troubled years lately passed. There were 
1,019 deaths from automobile accidents; 
and 14 from airplane accidents, some- 
what fewer than in 1931. 

“Circulatory diseases caused 34.1% of 
the whole number of deaths in the year. 
Organic heart disease led as usual, with 
19.8%. 

“Cancer took toll to the extent of 
11.4%, again indicating a rising mortality 
from this cause, while respiratory dis- 
eases accounted for 17.2%, which appears 
somewhat under the experience of the 
previous year.” 

How Production Was Divided 

New insurance paid-for during the 
year amounted to the substantial sum of 
$560,267,147; comprised of $230,669,757 
of Ordinary; $45,918,752 of Group; and 
$283,678,638 of Weekly Premium insur- 
ance; the whole amounting to 89.77% of 
the corresponding total for 1931. 

Insurance in force at the end of the 
year totaled $3,456,578,156; of which $1,- 
317,287,382 was Weekly Premium; $1- 
894,236,089 was Ordinary; and $245,054,- 
685 Group. “This aggregate is compared 
with $3,612,880,300 at the end of the 
previous year. The showing was affected 
both by the somewhat smaller volume 
of new insurance placed during the year 
and by the unusual number of policies 
terminated, a situation which while not 
favorable to progress and reflecting the 
regrettable economic conditions of the 
country does not however disturb the 
relative financial position,” he said. 

Investments 

The total amount invested during the 
year including renewals of maturing 
loans, was $73,564,182. Of this sum, $34,- 
030,240 were loans made on the security 
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of the company’s policies, The other in- 
vestments made aside from mortgage 
renewals consisted principally of market 
securities in the form of tax-anticipation 
notes and other short-time obligations 
of cities and towns of good financial 
standing, together with bonds and notes 
of the United States Government. 

The funds invested in the year under 
review show an average rate of interest 
amounting to 5.25%, which compares 
with 5.26% for the preceding year. The 
rate effective upon the total of the in- 
vested assets at the close of the year 
stood at 4.96%. 

Negotiations have been continuously 
carried on with a view to the effecting 
of refunding agreements on the several 
items of City and County bonds in de- 
fault of interest or principal which 
were recorded in the previous annual 
report, with substantial progress toward 
that end. During the year defaults of 
interest occurred on $300,000 par value 
of bonds of the Chicago Sanitary Dis- 
trict, and $200,000 of Cook County (Illi- 
nois) State Aid Road bonds, while on 
$100,000 of the latter there was default 
of matured principal. 

The Central of Georgia Railway Sys- 
tem went into receivership in December 
last. The company owns $200,000 par 
value of the bonds of roads in that sys- 
tem, but there was no default in these 
obligations on December 31. A similar 
history appears with regard to the Wis- 
consin Central Railway Co., where the 
company owns $200,000 par value of un- 
derlying bonds of the Superior and Du- 
luth Division. The company owns 
$1,952,000 par value of the obligations of 
the St. Louis and San Francisco Rail- 
way Company, receiver for which was 
appointed in November last. Interest 
was in default on $250,000 of these bonds 
on December 31. The total of railroad 
securities on which defaults occurred in 
1932 showed at $395,000 par value. 

“As usual, in all of these cases every 
necessary and possible measure has been 
adopted to protect your company’s in- 
terest,” declared Mr. Crocker. 

Real Estate 

Discussing real estate and farm mort- 
gages Mr. Crocker made these com- 
ments: 

“Maturing real estate mortgages not 
paid off were extended or renewed to 
the amount of $20,661,981.82 on terms 
suitable to each separate situation. Aside 
from this, the loans on mortgage as 
shown by the accounts, consisted first, 
of taxes paid on existing mortgages 
either as temporary assistance to bor- 
rowers or in anticipation of foreclosure, 
and second,—readjustments of existing 
mortgages to obtain additional security, 
new promisors, or some other change 
requiring the book-entry of a new mort- 
gage, in only a few cases representing 
investments of new money. These two 
types of action, taken in circumstances 
favorable to our cooperation, were ob- 
viously in pursuance of asset conserva- 
tion and frequently proved to be of 
material assistance to the borrower by 
affording immediate relief and a better 
prospect of working out his problems, 
the policy of the company being to avoid 
the process of foreclosure wherever pos- 
sible. 

“During the year $3,044,249 in farm 
mortgages were paid off in cash, bring- 
ing the total cash liquidation of such 
mortgages for the past three years to 
$18.447,600. 

“The activities looking to the disposal 
of farms and other real estate owned 
by the company may be summarized 
briefly as follows: 

“The Committee of Finance accepted 
547 offers to purchase farms or portions 
of farms owned by the company. These 
offers comprised the total sum of $3,- 
271.073 for properties with book value 
of $3,265,023, and contemplated immedi- 
ate purchase for cash in whole or in 
part, purchase under contract and under 
deferred options in leases. 

“The sales of city properties author- 
ized numbered 44, the offers totaling $1,- 


John Hancock’s Group _ 
In Force, $245,054,000 


MANY BRIGHT SPOTS IN PICTURE 


Persistency Good and Many Lines Coy. 
ered Are on Employes of Plants 
Which Are Working Full-Time 


The John Hancock paid for $46,000. 
000 of Group last year and the company 
on December 31, 1932, had in force 
$245,054,000 of Group. 

One of the most gratifying features 
of the Group business is the manner jn 
which this insurance is sticking as its 
value and desirability have been widely 
demonstrated and recognized by corpora- 
tions, partnerships and other businesses, 

A review of some of the cases coming 
through would be interesting to econo- 
mists as there are a number of concerns 
operating on a full-time basis, quite a 
few groups on such risks having been 
written. So much is published in the daily 
newspapers based on a note of depres- 
sion—so great an emphasis is placed on 
cuts in dividends and other discouraging 
industrial aspects—that the brighter side 
of the picture is too often ignored. One 
factory where the 300 or more employes 
have been covered by John Hancock 
Group has been operating forty-eight 
hours weekly without closing for four- 
teen years. 1 

During the year the John Hancock, as 
well as most of the other companies, 
abandoned the disability income feature 
in Group. 

The John Hancock was one of the 
companies participating in the Group 
policy written on the Associated Gas and 
Electric Co. 





146,269 for estates with book value total- 
ing $1,124,897. ; 
“The addition to the real estate during 
the year equalled 4% of the real estate 
and mortgage investment. 
Mortgage History of 1932 Parallels 
That of 1931 


“On the whole the mortgage history of 
the year may be described as_ having 
paralleled fairly closely that of 1931 in 
essential respects, the differences if any 
being ascribable to the relatively great- 
er stringency prevailing during the year 
on which we are reporting. The prop- 
erties concerned are well occupied and 
of excellent quality, although naturally 
to some extent affected by the conditions 
which prevail throughout the land. 

“Our security values as reported to 
the State authorities and as shown here, 
are calculated upon the standard pre- 
scribed by the Massachusetts Insurance 
Department in concurrence with the pro- 
gram adopted by the National Conven- 
tion of Insurance Commissioners.” 

The Late Robert K. Eaton 

Mr. Crocker discussed the death of 
Vice-President Robert K. Eaton which 
occurred on February 14, 1932, as the 
result of an accident. Of Mr. Eaton he 
said: “He was senior officer in charge 0 
agency operations, a position which he 
had held for many years and in which 
he won a wide measure of recognition 
and regard. His term of service wit 
this company covered nearly forty-six 
years, and he had been a vice-president 
and a director since 1917. The vacancy 
thus created in the membership of the 
board was filled by the election of Mr. 
Eliot Wadsworth of Boston.” 

After paying a tribute to members of 
the company’s field force and office staff 
for their effective co-operation through- 
out an exceptionally difficult period, 4 
material factor in the showing being the 
accomplishment in new insurance and in 
conservation of existing policies Mr. 
Crocker concluded by presenting an elo- 
quent picture of the institution of life 
insurance, as follows: 

“The company’s record here presented 
forms a part in the most noteworthy © 


(Continued on Page 10) 
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Hancock Figures 

(Continued from Page 8) 
the useful chapters in American life in- 
surance history, for it appears from 
authentic and published figures that 
there was distributed to the public dur- 
ing 1932 the unprecedented sum of ap- 
proximately $3,100,000,000 through per- 
formance of the contracts of the com- 
panies to policyholders and their bene- 
ficiaries. 

Relieving Burdens 

“That these payments afforded relief 
and escape from much misery and many 
community burdens cannot be doubted. 
That such aid was made possible and 
could have been made possible only 
through the existence of the institution 
of life insurance as developed by the 
companies and their agency forces, is 
equally plain. It is fortunate for the 
general public of the United States that 
sO many citizens have been induced and 
persuaded into insuring their lives—the 
only resource which some of them find 
available during life in a time such as 
the present, and the only provision which 
so many of them leave to their helpless 
beneficiaries. 

“Such an outpouring of money could 


have been sustained without damage 
only by an institution based upon ade- 
quate assumptions and _ conservatively 


carried on. These funds proceeded from 
contributions by policyholders from their 
savings. The reserves established from 
out of’ these savings are invested in the 
country’s fundamental activities. To that 
extent these millions of policyholders 
are partners in the greatest and most 
stable enterprises of the country. The 
welfare of these enterprises is therefore 
the concern of every policyholder and 
every prospective beneficiary.” 
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FEWER DEMANDS FOR LOANS 


Peak Reached on Surrender Values, 
Too, Was Some Months 
Ago; One Reason Why 
Some months ago the peak was 


reached in demands for loans on insur- 
ance policies. The curve also shows that 
there has been a decided lessening of 
demands for surrender values on the 
smaller sized policies. In discussing this 
satisfactory trend an executive of the 
John Hancock said this week: 

“Undoubtedly, one of the reasons for 
this is the manner in which insurance 
has stood up in the depression. Con- 
tracts are carried out; promises are kept. 
The fact that insurance has been such 
a fine prop on which to lean has been 
most gratifying to the public. Its con- 
fidence in insurance has been justified 
and, therefore, is growing.” 





NEW MAN HAS 11TH PLACE 

Frank Heinz of the John Hancock in 
Reading, Pa., had spent many years of 
his life in the mercantile business and 
had no more than the average layman’s 
knowledge of life insurance when he 
started with the John Hancock agency 
a year ago. He is an outstanding ex- 
ample of what can be done in carrying 
business acumen from one business to 
another and at the close of his first year 
is found taking eleventh place in the 
list of John Hancock leaders. 





KURTZ PAID FOR $150,000 


A man of wide business interests, 
George P. Kurtz of Buffalo, decided two 
years ago to put all his energies into 
life insurance. He went with the John 
Hancock. During his first eighteen 
months he made a record of fifty-two 
weeks consecutive weekly production and 
in the year just closed wrote $150,000. 





New Jersey Agency 


What can be done by concentrated 
effort in new territory has been shown 
by David Moskowitz and George J. Ain- 
binder, who the Moskowitz- 
Ainbinder Agency, managers at Newark, 
N. J., for the Continental American Life. 
Their was 


made last October and so aggressive has 


conduct 


appointment as managers 
been their campaign with various kinds 
of publicity including large billboard ad- 
vertising that they were given the en- 
tire state as their territory. 

Their first connection with the Conti- 
nental American was in January, 1932, 
when as agents they attracted the at- 
In less than 


tention of the home office. 





DAVID MOSKOWITZ 


Setting Fast Pace 


a year they produced a million dollars 
between them. 

The increase in their business and 
agency personnel required larger agency 
offices and they now have large space in 
the Academy Building, 17 Academy 
Street, Newark. There are now thirty 
agents affiliated with the office. The ter- 
ritory includes several good sized cities 
such as Patterson, Passaic, Jersey City, 
Trenton and Camden. In some of these 
cities branch offices will be opened by 
the Moskowitz-Ainbinder Agency. 

The fact that both Mr. Moskowitz and 
Mr. Ainbinder are substantial personal 
producers does not interfere with their 
management activities. To give the 


agency personnel plenty of field assist- 
ance they have built an effective and 





GEORGE J. AINBINDER 


Distinguished Career of 
John Hancock Director 


ELIOT WADSWORTH JOINS BOARD 


Decorated by United States and Bel- 
gium; Was National Treasurer 


of the Red Cross 


Eliot Wadsworth, vice-president of the 
Franklin Savings Bank of Boston and 
a director in the firm of Stone & Web- 
ster, elected a director of the John Han- 
cock, is one of the outstanding men in 
New England. His activities are many 
and include many positions of distinc- 
tion in public life, in welfare work and 
in education. 

He served as acting chairman of the 
Central Committee of the American Red 
Cross during the war and as a member 
of the Red Cross Council, being appoint- 
ed to the latter position by President 
Woodrow Wilson. He was awarded the 
Distinguished Service Medal by the 
American government and the decora- 
tion of the Commander of the Order of 
the Crown by King Albert of Belgium 
for his war achievements. He also 
served as national treasurer of the 
American Red Cross from 1921 to 1925, 
and is now a member of the executive 
committee of the Metropolitan Chapter 
of the Red Cross. 

Other outstanding 
Mr. Wadsworth are: 


positions held by 
Chairman, Har- 








ELIOT WADSWORTH 


vard Endowment Commission to raise 
$15,000,000; member Harvard Overseers; 
president Harvard Alumni Association: 
member of 1915 European Relief Com- 
mission; Secretary of the 1922-1925 For- 
eign Debt Commissicn; assistant secre- 
tary of the treasury 1921-19235. 








J. H. FIELD CHANGES 

John H. O'Reilly, district manager at 
Passaic, N. J., has been transferred by 
the John Hancock to New York, suc- 
ceeding Alfred C. White as district man- 
ager of District No. 5. Mr. White is suc- 
ceeded at Passaic by Walter Winkel, at 
present district manager New York 
No. 1. 

Jacob L. Levine has resigned as dis- 
trict manager at Trenton, N. J., but it 
is expected will remain with the John 
Hancock in another capacity. Owen A. 
King, now in Brooklyn, has been made 
district manager at Trenton. 





competent work with 
the agents. 

The personal production of Mr. Mos- 
kowitz and Mr. Ainbinder put them in 
the Continental American Leaders Club, 
both as vice-presidents. 

_ Carrying out suggestion made by Wil- 
liam Conroy, director of field service of 
the company, who has had long experi- 
ence in recruiting, the Moskowitz-Ain- 
binder Agency started an advertising 
campaign which resulted in increasing 
their sales staff by 100%. At the present 
time an unusual advertising campaign for 
a life insurance agency is being carried 
on in Newark. This is the use of large 
billboards fifty feet long and twenty feet 
high which are illuminated at night car- 
rying the story of the Continental Amer- 
ican. These billboards are located on 
prominent corners and the result of this 
outdoor campaign has been to attract 
considerable attention to the agency. 

Last Saturday morning the agency held 
an old-fashioned New England breakfast 
served in the directors’ room of the Acad- 
emy Building, Newark, which was attend- 
ed by the entire sales force and a large 
number of friends of the agents. Fol- 
lowing the breakfast Jack Lynch of Pat- 
erson, on behalf of the new men, chal- 
lenged the older men in the agency to a 
production contest to terminate Febru- 
ary 28. 


organization to 





JOIN MOSCOWITZ-AINBINDER 


Abraham L. Zucker and Milton Zucker, 
who have been prominent in the moving 
picture field throughout New Jersey but 
who recently disposed of their interests, 
have joined the Moskowitz-Ainbinder 
Agency of the Continental American Life 
in Newark as full time agents. Both have 
wide business and_ social contacts 
throughout the state. 


MINNESOTA DECISION 


“Permanent Disability” Existed Despite 
Recovery Before Trial, State 
Supreme Court Holds 


The non-literal interpretation of “total 
and permanent disability” in a life policy 
disability clause has been held proper 
by the Supreme Court in 
Maze vy. Equitable of Iowa. The insured, 
who disabled for twenty-three 
months but recovered before trial of the 
suit, was held entitled to payments for 
the period of his disability, but for no 
more than that period. 


Minnesota 


was 


“If an insured, under such a policy as 
here involved, has been totally disabled 
for a period of sixty days,” the court 
said, “proves by competent evidence the 
nature and character of such disability, 
so far as it is shown or may be rea- 
sonably ascertained, and that it would 
probably, or may continue for life, or 
that its duration may reasonably be ex- 
pected to continue indefinitely, he is en- 
titled to recover instalment payments as 
one who is totally and permanently dis- 
abled. Subsequent recovery, even be- 
fore trial, does not destroy the insured’s 
cause of action though it terminates the 
accrual of subsequent instalment pay- 
ments thereunder. 

“The insurer is not required to pay 
after the disability ceases and it is ade- 
quately protected by the language of the 
policy. Total and permanent disability, 
under such a_ policy, contemplates a 
physical or mental condition as a gen- 
eral rule at the time of the makine of 
the claim, but not necessarily confined 
thereto, and relating to the period of 
the duration of such alleged disability. 
Each case must stand upon its own 
merits and the evidence usually pre- 
sents a question of fact.” 





AGENCY SHOWS 150% GAIN 

The business of the Charles J. Zim- 
merman Agency of the Connecticut 
Mutual in Newark showed an increase 
of 150% for 1932 over 1931. The com- 
pany’s home office at Hartford has rec- 
ognized this achievement and awarded 
the agency a certificate such as 1s pre 
sented to those agencies showing note- 
worthy progress in organization and de- 
velopment. Mr. Zimmerman | too 
charge of the agency in 1931 and it, has 
shown a consistent progress ever since. 
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Ben Hyde’s Plan Book Helps Agent 
Master Art Of Time Management 


The reason why thousands of agents 
fail to attain their desired objectives in 
glling is because they somehow never 
arn how to master the art of time man- 
agement. Agency executives have long 
heen aware Of this very human weakness 
and have tried out all sorts of systems 
in dealing with the problem. 

One of those who has given a lot of 
thought to the problem is Ben Hyde, 
Penn Mutual general agent in New York, 
and as a result Mr. Hyde has made a 
constructive move. He has prepared and 
had published an attractive and compre- 
hensive “plan book” which combines 
practically everything of a mechanical 
nature that a life insurance agent has to 
deal with in his daily work. The book 
was originally compiled by Mr. Hyde for 
ye in his agency, but it attracted so 
much favorable comment from outside 
members of the life insurance fraternity 
that he has decided to offer the book to 
the life field at large. 

Has Been Highly Endorsed 


A number of widely known educational 
leaders in the business who have seen 
this book have been enthusiastic in their 
endorsement of its obvious value to the 
life agent and have approved its purpose 
and completeness. 

It is the book’s purpose to aid the 
agent to keep a complete record of all 
f his activities and goals with a mini- 
mum of time expenditure. There are 
luplicate pages of the agent’s record to 
be given the general agent so that he will 
be able to systematically check up on 
results, thereby providing him with spe- 
cific information for supervision on which 
to base definite recommendations. Mr. 
Hyde believes that most agents try to 
keep records such as are incorporated in 
the plan book, but that they fail to do 
it regularly, not having an aroused in- 
entive, and thus defeat their own aims. 
He has devised the book so that it will 
interest the agent and make it possible 
for him to have all of his data in one 
convenient place. At a moment’s notice 
the agent will be able to refer to a writ- 
ten tabulation of all his endeavors and 
results. 

Loose-Leaf Construction 

_The plan book is copyrighted and sells 
for $5. It is bound in a durable blue 
lether cover and is so constructed that 
pages may be added or taken out at any 
time. There is a place for recording daily, 
weekly, monthly and annual reports. Sep- 
arate sheets are included to take care of 
the following items: Budgeting; Impor- 
tat Things Requiring Attention; Age 
Changes; Daily Plan and Results; Sum- 
maries of Plans and Results; Commission 





EXALTS LIFE; DEFEATS DEATH 
A Statement About Life Insurance in 
N. Y. Times Editorial on Late 
Lawrence Abbott 

The death of Lawrence F. Abbott, for- 
mer secretary of the New York Life, 
and in recent years its historian, inspired 
anumber of newspaper editorials. Sam- 
wel Davis of the John Hancock's legal 
livision, one of the widest readers in 
the business, said to The Eastern Under- 
writer that the editorial which impressed 
lm most was in the New York Times 
~probably written by Dr. John H. Fin- 
ley, head of its editorial page—who con- 
cluded his editorial as follows: 

. “His iatest years were given to life 
surance, not as a commercial enterprise 
ra as one of the most human institu- 
tons of human society—‘a plan that ex- 
alts life and defeats death.’” 

COLONIAL PROMOTIONS 

Ps B. Griffith, who has been with the 
Vlonial Life for a number of years, and 
a been agency supervisor, has been 
omoted to assistant secretary and 
ugh B. Matheson, a former assistant 


0 Mr. Griffith, has been advanced to . 


‘gency supervisor. 


and Policy Record, and Income and Ex- 
penses. 

The whole idea of the book is built 
around the theme: “Plan Your Work— 
Work Your Plan—Record the Results.” 
It is pointed out in the foreword that 
the real value of it will be in its contin- 
uous and serious use, supplemented by 
the necessary physical and mental effort 
required in each individual case; and that 
no matter what plan of operation the 
agent now uses, he can hardly prevent 
himself from becoming more efficient and 
successful if he makes conscientious use 
of the material. 


| New Guardian Mer. 























DAVID M. NIVER 


David M. Niver is the new manager 
for the Guardian Life in Philadelphia 
He has taken over the agency formerly 
managed by James A. Tyson, whom the 
company transferred to New York. 





AVIATION DECISION 
Double Indemnity Not Paid on Official 
of Plane Company Who Gave 
Orders About Flight 

The application of an aeronautical ex- 
clusion phrase in a double indemnity 
clause of a life insurance policy has been 
upheld by the United States Circuit 
Court of Appeals for the Sixth Circuit 
in First National Bank of Chattanooga, 
trustee, v. the Phoenix Mutual. 

The insured was president and part 
owner of an airplane company, and used 
the company’s planes for business pur- 
poses. He was killed while flying as a 
passenger in one of them, operated by a 
licensed pilot. 

The court held that the phrase “par- 
ticipation in aeronautic operations” ap- 
plied, inasmuch as the insured was in 
control since he owned the plane, em- 
ployed the operating pilot, and deter- 
mined whether weather conditions would 
permit the flight. Had he been a pas- 
senger in a plane which he did not con- 
trol the decision might have been other- 
wise, the court indicated. 


NEWARK AGENT RANKS SECOND 

William S. Vogel, general agent for the 
Atlantic Life in New Jersey, ranked sec- 
ond of all the agents of the company for 
1932 in paid-for business. At the recent 
convention of general agents of the com- 
pany, which was held at the home office, 
Mr. Vogel was one of the principal 
speakers, his topic being “Modern Meth- 
ods of Selling Life Insurance.” 





TRIPLE INDEMNITY LIFE INSURANCE 
with 
NON-CANCELLABLE 
WEEKLY ACCIDENT DISABILITY 


in 
ONE CONTRACT FOR ONE PREMIUM 


General Agency Contracts available at Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Philadelphia, 
Penna.; and the State of Delaware. 


Inquire 


United Life and Accident Insurance Company 
United Life Building 


Concord, New Hampshire 














S. Samuet Wo rson, Generar AGENT 
Berxsuire Lire INsuRANCE Co. 


829-32 EMPIRE STATE BUILDING, NEW YORK 
Phones: PEnn 6-6605-6-7-8-9 
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Keeping Up With 
Group Insurance 


Recent conditions have demonstrated the status 
of group insurance in the estimation of purchasers. 


Management and employees have worked to- 
gether to prevent lapse even where unemployment 
has seemed to make it inevitable. The amount in 
force per employee has increased. 


Life insurance salesmen should be preparing 
themselves for a very active market not only for 
life insurance but also for accident and sickness 
insurance and retirement annuities on the group 
plan. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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“Worry Worst Negative 
Thought”—Lovelace 


ACT; DON’T BROOD; PLAN FUTURE 





L. A. Cerf, Jr.. New Secretary-Treasurer 
Local Underwriters’ Association; R. M. 
Simons New Executive Committeeman 

Griffin M. Lovelace, second vice-presi- 
dent of the New York Life, and Dean 
John T. Madden of New York Univer- 
sity, were the two principal speakers at 
the dinner of the Life Underwriters As- 
sociation of New York on Tuesday night. 
It followed a meeting of the executive 
committee which made Louis A. Cerf, Jr., 
manager Fidelity Mutual, secretary and 
treasurer of the association, succeeding 
James P. Graham, former general agent 
Aetna Life, 165 Broadway. Russell M. 
Simons, general agent, Home Life, was 
put on the executive committee succeed- 
ing Mr. Cerf. The executive committee 
limited to members attendance at the 
dinners of the association, except the 
annual banquet, ladies’ night and policy- 
holders’ night. Chairman W. J. Duns- 
more, membership committee, announced 
the winners in the three classes of at- 
tendance at the previous meeting were 
Clifford L. McMillen agency, North- 
western Mutual; John A. McNulty, Pru- 
dential; and John H. Scott agency, 
Home Life. 

Mr. Lovelace’s Theme 

The theme of Mr. Lovelace’s talk was 
to replace introspection with action, and 
he quoted liberally from the books of the 
French cleric philosopher Dean Dimet; 
also from Rudyard Kipling. Mr. Love- 
lace said people worried a great deal 
about their bodies, with the result that 
there were tens of thousands of doctors 
and nurses, and thousands of hospitals. 
They should give attention to their 
minds, as well. The worst form of neg- 
ative thought is worry. Most worry is 
about things which may happen but do 
not. Often it is the product of ground- 
less fear. A disordered mind is as much 
in need of attention as a disordered 
body. Those with positive minds are 
most cheerful and successful as they 
plan for the future and act in the pres- 
ent. The old negro who said “Nuthin’ 
am so bad that it can’t be worser” of- 
fered wisdom which should be more 
widely acceptable, especially as condi- 
tions are often not so bad as the worry- 
ers think they are. “Be positive. Get 
out on the job. Work. Keep away from 
depressing people. You will be surprised 
at the results,” he said. 

Dean Madden made an eloquent talk 
against inflation. He also declared that 
the government, states and cities must 
balance their budgets. 


Palmer Asks Co.’s About 
Property, Loans and Funds 


Superintendent of Insurance Ernest 
Palmer of Illinois has sent to all Illi- 
nois life companies a request for infor- 
mation concerning their business activi- 
ties in the first two months of this year 

The purpose of the communication is 
to give information chiefly about trans- 
actions involving property, loans and 
company funds in general 

The companies were notified that a 
similar statement for each month of the 
year will be required to be filed on or 
before the fifteenth of the month fol- 
lowing. 





TRI-STATE CONGRESS 

The theme of the forthcoming Tri- 
State Sales Congress, to be held in Phila- 
delphia on March 16, is “Building on 
Old Foundations.” A fine program is 
being planned, according to Alice E. 
Roche, chairman of publicity for the 
event. 


HALL AGENCY PRODUCTION 

The January production of the J. Elli- 
ott Hall Agency of the Penn Mutual 
Life in New York was $1,833,645, as com- 
pared with $2,141,325 for the same month 
of last year. 
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METROPOLITAN LIFE 
INSURANCE COMPANY 


FREDERICK H. ECKER, PRESIDENT ONE MADISON AVE., NEW YORK, N.Y. 
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Aetna Life Promotes 


Home Office Executives 


Dr. Donald B. Cragin was this week 
elected medical director of the Aetna 
Life to succeed Dr. E. K. Root who 
has been appointed honorary medical 4j. 
rector. 

The Aetna board of directors made 4 
number of other promotions at the home 
office. Harry W. Reynolds, member of 
the legal department, has been named 
associate counsel, and John C. Duncan 
assistant to Vice-President and Comp- 
troller RK. W. Myers, assistant comp- 
troller. 

Dr. Cragin joined the Aetna Life jy 
1924 as associate medical director. He 
is a graduate of Harvard Medical 
School. During the war he was captain 
in the Medical Corps, specializing jn 
surgical cases. He is a fellow of the 
American College of Surgeons and of 
the American Medical Association. 

Dr. Root has been with the Aetna Life 
since 1899 when he was named medical 
director. He has contributed greatly to 
the company’s present medical under- 
writing policy. 

Mr. Reynolds joined the company’s 
legal department last July. His duties 
have been largely in connection with 
mortgage loans. Mr. Duncan, who be. 
came associated with the Aetna in 1914, 
has been engaged in home office admin- 
istrative work. He was an aircraft under- 
writer for a time. 

Other Aetna promotions are an- 
nounced in the casualty department of 
this.issue of The Eastern Underwriter, 





R. R. Report Sponsors 


The long awaited report of the Na- 
tional Transportation Committee was 
printed in the Wednesday morning news- 
papers, along with the supplemental re- 
port of Alfred E. Smith of the commit- 
tee. In giving out the reports the com- 
mittee announced its sponsors, which in- 
clude fire and casualty as well as life 
insurance companies. The _ insurance 
company sponsors follow: 


Aetna Life, Connecticut General, Connecticut 
Mutual, Equitable Society, Guardian, John Han- 
cock, Home Life, Lincoln National, Metropoli- 
tan, Mutual Benefit, Mutual Life, New England 
Mutual, New York Life, Penn Mutual, Phoenix 
Mutual, Provident Mutual, Prudential, Travelers. 

Also, American Central Fire, Phoenix of Hart- 
ford, Hartford Fire, National Fire, Aetna In- 
surance Co., Caledonia, Commerce, Glens Falls, 
Continental, America Fore Group, Eagle, Star 
& British Dominions, Lincoln, Fireman’s Fund 
Group, Fidelity & Guaranty Fire, Great Ameri. 
can, Insurance Co. of N. A., Norwich Union, 
Northern Assurance Group, Phoenix of London 
Group, Union Marine & General, Pennsylvania 
Fire, Security, Springfield F. & M. Group, New 
England Fire, Svea Group, Hartford A. & I, 
Glens Falls Indemnity. 





SPEAKS IN ST. LOUIS 





George Willard Smith Praises Record 

of Insurance; Cites Improved Policy 

Loan Situation 

That the life insurance business as 4 
whole has contributed as much during 
the depression to maintain general sta- 
bility as any single industry was em- 
phasized by President George Willard 
Smith of the New England Mutual in 
speaking before a meeting of his com- 
pany’s district agents from the Middle 
West last week in St. Louis. Frank M. 
See, New England Mutual general agent 
in St. Louis, took charge of the meeting. 

Mr. Smith expressed the belief that 
the capitalistic order will carry through 
the world-wide financial crisis in good 
shape but probably may have to make 
some readjustments in recognition 0 
popular demand for such change. Speak- 
ing on company trends he commented 
on the marked decrease in the number 
and amount of new policy loans and big 
increase in the total of such loans pal 
off in 1932. 





MRS. F. O. RUEFFER DEAD 

An attack of pneumonia caused the 
death on February 9 in Waterloo, Ont. 
of Mrs. F. D. Rueffer, wife of the trea® 
urer of the Ontario Equitable Life a™ 
Accident Insurance Co. Mrs. Rueffer, 
who was 38 years of age, is survived by 
her husband and two daughters. 
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Luther Urges C. L. U.’s 
To Help Ban Evils 


THEIR INITIATIVE IS NEEDED 





Talks to New York Chapter on Replace- 
ment Problem and Lessons of 
Depression 





Chartered Life Underwriters will no 
doubt have an important influence on im- 
proving the ethics of the business in the 
future, in the opinion of Vice-President 
K. A. Luther of the Aetna Life. Speak- 
ing before the New York City C. L. U. 
Chapter Tuesday noon at the Western 
Universities Club Mr. Luther urged the 
members to take heed to their opportu- 
nity individually and jointly to help ban 
any vicious evils which may exist. 

Commenting on the replacement prob- 
lem Mr. Luther admitted that after sev- 
eral years of study he still has no defi- 
nite solution to offer. No perfect meth- 
od has yet been devised for dealing with 
it, he added. The selfishness of individ- 
uals lies at the root of the evil and that 
is not easy to deal with. It would un- 
doubtedly be a great help if all compa- 
nies would get together and take a defi- 
nite stand, but more than that, insur- 
ance commissioners and the states must 
probably first take the initiative. If the 
policy of paying no commission on re- 
written business could be _ established 
everywhere, the speaker said, it should 
go far to erase the evil. 

Fewer and Better Agents 


Mr. Luther made the prediction that 
there would be fewer and better life in- 
surance agents in the future and that 
that would automatically work for the 
welfare of the business. “Through your 
work you are raising the standards and 
placing your business on a more digni- 
fied and respected plane,” he told the 
chapter members. “I often wonder if it 
wouldn’t be wise for the life underwrit- 
ers’ associations to stress more the con- 
stant improvement of present members 
rather than concentrate quite so much 
on increasing membership.” 

That the institution of life insurance 
has been well tested by the economic 
depression and not found wanting was 
also stressed by Mr. Luther. “All com- 
panies have naturally suffered some- 
what; that is only in line with natural 
conditions,” he said. “But we will well 
survive this depression and be bettered 
by the lesson. The public is beginning 
to realize that these great institutions 
are made for the people and not for 
benefit of a few individuals. And that 
is the characteristic which should moti- 
vate all business. Another good sign is 
that insurance companies are co-oper- 
ating more than ever before. They are 
sending representatives to participate in 
all sorts of conferences for the welfare 
of the institution and this should not 
only gain internal results but command 
respect on the outside as well. 

Back to Common Sense 

“All of us have once more been re- 
minded through recent events that noth- 
ing quite takes the place of good hard 
work. A few years ago we got the idea 
that working days were over and that 
life would be easy sailing. But we have 
been forced to get back to fundamentals 
and to a common sense viewpoint.” 

Mr. Luther prefaced his remarks by 
rapidly sketching his thirty-five-year 
career in the business. He asserted that 
he is looking forward eagerly to com- 
ing to New York March 1, to join R. H. 
Keffer in managing the Aetna Life’s 
metropolitan field force. Mr. Keffer at- 
tended the C. L. U. luncheon. 

Walter E. Barton, vice-president of the 
Charles B. Knight Agency, Union Cen- 
tral, and president of the Life Under- 
writers’ Association of New York City. 
was also in attendance and made brief 
remarks. He urged the C. L. U.’s to 
take the initiative in helping to clear up 
any existing evil practices. Grant L. 
Hill, production manager of the McMil- 
len Agency, Northwestern Mutual, and 
president of the chapter, presided. 














Provident Mutual 


Life Insurance Company of Philadelphia 


STATEMENT for 1932 


fo. 


ASSETS increased during 1932 from $256,408,000 to $261,- 
387,000. 


PREMIUMS AND INTEREST received amounted to $45,200,000, 
as compared with $47,200,000 in 1931. 


New Paw INSURANCE amounted to $95,400,000, a decrease 
of 13% below the figure for 1931. Annuities (not counted 
as insurance) increased 42%. 


PAYMENTS TO POLICYHOLDERS totaled $35,300,000, an in- 
crease of 14% as compared with 1931. 


INSURANCE IN Force declined only 3.1% to $998,300,000. 


GENERAL CONTINGENCY RESERVES, $18,190,000. This sum 
is held for the additional protection of our policyholders 
and is the amount that remains after applying $649,000 
to write down certain investment values and after 
making provision for all liabilities including a new 
special contingency reserve of $1,252,000 and $7,343,000 
for policyholders’ dividends for the entire year 1933. 


M. A. Linton, President. 


oe 


ASSETS 





Cash . ‘ ‘ - ° . . ‘ - " $ 2,826,805.02 
U. S. Government Securities . ‘ , ; 4,503,933.00 
Bonds . ‘ " - > . ‘. ‘i ‘ 86,109,576.00 
Mortgages on Real Estate . ‘ . : $9,826,064.34 
Stocks . . ‘ > ‘ - a ‘ . ; 1,415,530.00 
Loans on Policies of the Company . 55,739,171.65 
Real Estate ‘ 9,753,675.59 
Interest Due and Accrued ‘ P 5,200,445.78 
Deferred and Uncollected Net Premiums, ete. . 6,012,726.31 
The Total Assets Are $261,387,927.69 
LIABILITIES 
Legal Reserve : 3 i ‘ $215,006,798.00 
Reserves for Supplementary Contracts 12,582,190.65 
Dividends Left With the Company 3,134,331.86 
Dividends Set Aside for Distribution 7,343,000.00 
Premiums Paid in Advance 2,330,052.94 
Policy Claims . : ; , F 704,349.71 
Estimated Taxes Accrued, Payable in 1933 782,208.00 


Miscellaneous Liabilities . ‘ ‘ ‘ ‘ F 62,075.39 








Special Contingency Reserve 1,252,130.00 
Total of Foregoing Liabilities $243,197,136.55 
General Contingency Reserves 18,190,791.14 
Total, Equaling the Assets $261,387,927.69 























Judgment Reversed In 
Incontestability Case 


ONE-YEAR CLAUSE DEFINED 





Columbian National Insured Held Not in 
Sound Health When Policies 
Were Delivered 





An incontestability clause in a [ij 
policy which provided that the period 
of incontestability should begin “afte 
one year during the lifetime of the jn- 
sured from date of issue” could within 
reason only mean that the one year from 
the date of issue must be a year which 
elapsed during the lifetime of the jp. 
sured. 

This was the decision cf the Circuit 
Court of Appeals, Second Circuit, re. 
versing judgment for the beneficiary by 
the federal district court for Southern 
iwew York in an action on two life poli- 
cies where the defense was that the in- 
sured was not in sound health when the 
policies were delivered,—Greenbaum jy. 
Columbian National Life. As the insured 
in this case did not live a year aiter the 
date of issue the period of incontesta- 
bility never began. 

A review of the case shows that the 
policies were issued November 16 and 
iwwovember 28, 1928. Insured died Feb- 
ruary 26, 192Y, of cancer. The insurance 
company brought two doctors to testify 
that the insured must have been suffer- 
ing from cancer when the nolicies were 
delivered. The court held that sound- 
ness of health is not a mere matter of 
defense, but that burden is on the plain- 
tiff to prove it by a preponderance of 
all the evidence in order to show that 
the insurance company ever became 
bound as an insurer. The only evidence 
for the plaintiff was that insured did not 
act or speak as if he were not in sound 
health. 

As the evidence in the case did not 
show that the deceased was in sound 
health when the policies were delivered, 
the court held it was not proved that the 
insurance ever went into effect and that 
verdict for the defendant should have 
been directed. 





HONOR FOR CLYDE CHADDICK 





Adjudged Lincoln National’s Most Val- 
uable Agent in 1932; Had Perfect 
Conservation Record 

The greatest field honor which the 
Lincoln National offers has been award- 
ed to Clyde Chaddick of San Antonio, 
Texas, for his record during 1932. Dur- 
ing the year Mr. Chaddick won twelve 
consecutive places among the company’s 
leaders in paid business. His name will 
be carved on the south wall of the home 
office building in Fort Wayne where the 
most valuable producers in previous 
years have their names. 

One of Mr. Chaddick’s achievements 
of the year was a lapse rate of 0.0%. 
The bulk of his business is written on 
$5,000 and $10,000 applications. During 
the past five years his name has been 
listed among the first five of Texas as 
well as the company, with an average 
paid production of $446,540, while his 
average lapse rate for the past four years 
stood at 4.8%. Prior to joining the Lin- 
coln National in 1924, Mr. Chaddick was 
in the automobile business. 


BOSTON STARS GIVE TALKS 

An interesting luncheon-meeting was 
held by the Boston Life Underwriters 
Association Wednesday noon at the Bos- 
ton City Club. The speakers were four 
Boston producers who have been making 
fine records: Chester Murphy, Metro- 
politan Life; William L. Wadsworth, 
New England Mutual; John P. Stryker, 
Phoenix Mutual, and Ernest B. Wicks, 
Equitable Society. 


BIG MONTH FOR BOYCE 
The William L. Boyce Agency of the 
Equitable Society in Syracuse set up 4 
new record in January by paying for 
more than $2,000,000 of new business. 
Manager Boyce personally inspired his 
men by obtaining $127,000 paid. 
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Write Over $2,000,000 
During Field Schools 


IN EQUITABLE SOCIETY UNITS 





Excellent Results During January of 
Agency Schools in Nine Widely 
Scattered Centers 





During January new business produced 
by agents of the Equitable Society in 
nine widely scattered field schools 
amounted to 492 applications for $2,156,- 
690. These were regular field schools 
such as are conducted at least once a 
year in each Equitable agency. 

A total of 211 agents graduated from 
these schools and in addition sixty-three 
new agents not qualified for full enroll- 
ment received instruction. Of the 211 
agents who graduated 191 produced busi- 
ness, and four of the nine schools rated 
100% in production, which means that 
every regular student in the class scored 
at least once. 

A study of the production record of 
these graduates (agents with at least 
three months’ experience at the opening 
of the school) shows an interesting set 
of averages. Careful records were kept 
of the field activities during the school 
session. Students were asked to report, 
each day, the number of calls, interviews 
and applications completed and_ the 
amount of business written the day be- 
fore. 

The grand average, per graduate, for 
these nine widely scattered schools shows 
27.5 calls, 14.5 interviews, 2.2 applications 
for $9,387 of new business. This experi- 
ence in January of 1933, under what are 
generally termed adverse business con- 
ditions, is an emphatic endorsement of 
the value of training for the life insur- 
ance salesman. 





PENN’S MANAGEMENT SCHOOL 





Southern and Western General Agents 
Take Home Office Course; Heas 
Company Executives 
Nineteen general agents and super- 
visors of the Penn Mutual attended the 
company’s eighth managerial school, 
concluded last week at the home office. 
Most of them were from agencies in the 
South and West. Every phase of re- 
cruiting, training, and supervising was 
taken up, and the afternoons of each 
day were spent in active practice in the 

business sections of Philadelphia. 

The course was directed by E. Paul 
Huttinger, manager of training, who 
with the Regional Superintendents John 
E. Gibbs, J. Burton Webster, Charles 
E. Spencer and C. E. Eddleblute com- 
prise the resident faculty. President 
William A. Law, and Vice-Presidents 
Kingsley, Stevenson and Davis, Assistant 
Vice-President Malcolm Adam, Super- 
intendent of Agencies Wallis Boileau, 
Jr., Agency Secretary J. H. Jefferies, had 
personal parts in the course. 

Penn Mutual general agents highly 
reputed for managerial ability were vis- 
iting speakers—among them J. Elliott 
Hall, Ralph G. Engelsman, and Ben 
Hyde of New York City; Holgar J. John- 
son of Pittsburgh; E. R. Eckenrode, of 
Harrisburg; Harry C. Ard of Yonkers, 
N. Y.; and Manuel Camps, Ir., of Bos- 
ton. The contributions of the general 
agents were supplemented by those of 
visiting supervisors. Grover D. Davis 
was elected president of the class for 
the year 1933. 





PROMOTED BY PRUDENTIAL 


The Prudential has promoted the fol- 
lowing to the position of assistant su- 
Perintendents throughout the field: Nich- 
olas P. Dapore. Dayton No. 1: Herbert 
M. Davis, Buffalo No. 2: William E. 
lodge, Elmira; Isaac C. Greth, Reading 
No. 1; Ralph A. Smalley, Binghamton 
No. 2; Peter P. Ravin, Wilkes-Barre No 
1; A. A. Fisher, Pottsville, Pa.: Ernest 
G. Prowse, Woodside, L. I, N. Y.; An- 
thony C. Hartman, Long Island City, 


“ Y.. and Hubert E. Francis, Brooklyn 
No. 13. 








MEET YOUR FRIENDS 


at 





Golden Hi 


At Fulton and William Streets 





HIS cozy, congenial, friendly restaurant has become the 
recognized and favorite meeting place for the discriminat- 
ing men and women of the great downtown insurance center. 


Why?... Primarily because it is the kind of restaurant you 
insurance men and women like... not merely a place in 
which to eat, but an hospitable friendly sort of place, much 
like the old Colonial inn after which it was patterned —a 
restaurant where you can sit and chat and dine, comfortably 
and at your ease. 


The food, of course, is excellent . . . as you’d naturally ex- 
pect at Childs. And the prices are pleasantly and contem- 
porarily moderate. 

Many insurance men use the lower Colonial Dining Room 
for small informal conference groups... the semi-private 
rooms for larger gatherings . . . They’re ideal. 


And when you’re in a very spe- 
cial hurry, try the Luncheonette 


BREAKFAST LUNCH TEA DINNER 





THE NATION’S HOST FROM COAST TO COAST 








Fidelity Mutual Assets 
And Surplus Increase 


ITS STRONG LIQUID POSITION 





President Talbot Calls Attention to 
Huge Tax Burden Borne by All 
Policyholders 





The Fidelity Mutual Life increased 
both its assets and surplus last year after 
paying to policyholders and beneficiaries 
the total of $14,804,000 which is an in- 
crease of close to $3,000,000 over pay- 
ments in the previous year, according to 
the report of President Walter LeMar 
Talbot. 

Total assets of the company increased 
to $98,754,449, a gain of $615,738 from 
1931, and the surplus fund increased to 
$5,710,073, a gain of $208,930, in addition 
to a special contingency reserve of $500,- 
000 set aside to offset possible fluctuation 
in security values. A total of $2,533,353 
was apportioned as dividends to be paid 
to policyholders in 1933. 

Loans made to policyholders in 1932 
were $7,407,358, bringing the total of all 
such loans to $21,871,742. 

The company’s report shows a con- 
servative investment position. Among its 
securities are $3,639,344 in United States 
government, state and municipal bonds, 
while other bonds are valued at $24,426,- 
937. 


“The Fidelity Mutual Life Insurance 
Company enters 1933 in a very strong 
position,” said Mr. Talbot. “It has met 
every obligation from current income, and 
at the same time has increased its net 
assets, surplus and reserves. With in- 
surance in force of $402,676,589, the Fi- 
delity Mutual stands with other great 
companies as a breakwater in times of 
financial storm. 

“While we are naturally gratified over 
our showing in those phases of our stew- 
ardship over which we have control,” 
continued Mr. Talbot, “there is one fac- 
tor constantly before us over which we 
have no control. I refer to the ever 
mounting burden of taxation imposed on 
our policyholders. 

“More than ninety-five million dollars 
of policyholder thrift last year was di- 
verted to the tax collector. A penalty 
is thus imposed on the man who sacri- 
fices in order to make his future and 
that of his dependents secure. The as- 
sumption of social responsibilities through 
life insurance should have every encour- 
agement m order that the burden of so- 
ciety at large, for the dependent and the 
aged, be reduced to a minimum. 

“It is significant, too, that of the great 
total assessed against the assets or in- 
comes of mutual life insurance compan- 
ies only 4.6% is used for state super- 
vision of those companies—leaving 95.4% 
for politically controlled expenditures.” 





JOHNSON & HIGGINS GAINS 

An increase in both written and paid 
business for 1932 over the previous year, 
is reported by the Chicago Life Depart- 
ment of Johnson & Higgins, general 
agents for the Prudential. 

This office is under the supervision of 
Edward H. Dooling, manager, who has 
been in charge of the life insurance ac- 
tivities in the Chicago area since the 
opening of the department in 1928. Un- 
der his supervision the Chicago office 
has obtained a fine volume of business 
and has developed into a steadily in- 
creasing producing unit. 





ATLANTIC LIFE MEETING 

John W. Boyd, well known financier 
and business man of Richmond, was 
added to the board of the Atlantic Life 
at its annual meeting last week. All 
other directors were re-elected. Officers 
were also re-elected at a meeting of the 
board following the stockholders’ meet- 
ing. President Swink told the stock- 
holders that the cash position of the 
company was strong, with assets sound, 
liquid and diversified. Not a single bond 
held by the company was in default as 
to principal or interest, he said. 
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Live Hints for & tve cA gents 


Evening Hours for Service Calls 


Wise Policy 


Many agents, especially those who have been in the business for many years, are 
finding that the “service calls” are taking up entirely too much time these days. 
Policyholders, harassed and pressed for money, make great demands upon their 
time, thus preventing the agents from giving adequate attention to procuring new 











business. It is not, of course, an easily solved problem. These policyholders deserve 


the attention and unprejudiced advice of their insurance counselors. 
easily and unintentionally over-step the limit in their demands. 


But they may 
Some agents are 


facing the problem by confining their service calls to the evening hours. They meet 
their clients’ requests with some such answer as this: “I should be pleased to go 


over this matter with you. 


However, I am so busy these days that I shall have 


to see you at your home in the evening, if that is convenient.” There is a double 


advantage in arranging home interviews. 


Not only do they leave the agent the 


valuable day-time hours for getting new business but they prevent many a lapse. 
Men will think twice about dropping their life insurance when they are considering 


it in the light of their own firesides. 





Why One Agent Failed 


The reasons why one agent failed and 
passed out of the business is told in 
Equiowa. This fieldman had the reputa- 
tion of (1) being a low net cost hound; 
(2) always questioning whether his com- 
pany was paying the right scale of divi- 
dends; (3) thinking he was an actuary, 
a medical examiner, and a risk commit- 
tee all combined, and (4) being always 
afraid his general agent or his company 
was going to slip something over on him. 


Rattlesnakes and Insurance 


The interesting story of how G. K. End 
solved the depression as far as he is con- 
cerned was recently told in Printers Ink. 
A canner of fruits and vegetables in 
Florida for many years, he went broke 
and had nothing left but canning equip- 
ment and plenty of optimism. He looked 
upon the rattlesnake, had heard that 
some people had eaten it and liked it. 
Now Mr. End is marketing everything 
of the pit-viper except the sound of the 
rattle. He markets snake oil in bottles, 
snake skins for belts, and snake skulls, 
fangs, and tinted vertebrae in amber 
cellophane. 

If a “busted” canner through optimism 
can in two years make a profitable busi- 
ness out of selling rattlesnake meat for 
a food delicacy and rattlesnake bones for 
charms, comments the Lamar Life bul- 
letin, a life insurance fieldman with the 
same optimism, activity, and careful pros- 
pecting certainly can increase his own 
business when the nation is as “life in- 
surance conscious” as is now the case. 


College Endowment Prospects 


It is just as important for the father 
who has a boy already attending college 
to guarantee that this son of his will 
be able to finish as it is for another 
father to buy educational insurance to 
accumulate under a self-completing trust 
the college funds for his new born son, 
says J. Wesley Steinman of the Con- 
necticut Mutual in Rochester, N. Y. 
Writing in ConMuTopics he continues: 

“Again we are likely to feel that a 
college education is not as necessary for 
a daughter, overlooking the fact that 
training for economic independence is 
often more vital to a daughter than to a 
son. Furthermore, college social con- 


Protecting Present Protection 


Thousands of small business men are 
badly in need of business insurance as 
well as additional personal coverage. Jos- 
eph Johnson, an Acacia Mutual fieldman, 
writing in that company’s house organ, 
tells how he called on a small prospect 
(a small merchant) who proved to him 
that he had enough insurance for his 
family. Moreover, this prospect owned 
his home and had no mortgage on it. 
Mr. Johnson had a bright idea. He 
looked around the prospect’s store and 
remarked: “You have a stock here of 
about $15,000?” The merchant replied 
“Not quite.” Conversation something 
like this followed: 

“How are collections today ?” 

“Fair.” 

“You undoubtedly have good credit.” 
“Yes,” 

“You want all of your present insurance 
for your family ?” 

“Yes.” 

“Suppose you were riding in your car 
and had a fatal accident. Part of the 
insurance you now have for your family 
would have to be used to pay your cred- 
itors. Why not take a $10,000 policy and 
make your business the beneficiary ?” 
“Can I do that?” 

Johnson brought out an 


which was readily signed. 


Pointers of G. C. Wuerth 


Among the practical pointers given by 
Gustav C. Wuerth, well known North- 
western Mutual agent in New York, in 
a recent talk were the following: 

“A good interview is one in which the 
prospect takes part in the discussion and 
does more talking than the agent.” 

“Life insurance casually presented will 
be casually received.” 

“Ask your prospect questions which 
make it easy for him to follow the as- 
sumption that he has decided in your 
favor. By taking it for granted that the 
decision is favorable, many cases will be 
saved. Try to ask questions so framed 
that they will require an affirmative an- 
swer.” 

“When you are sure that your prospect 
has agreed to some kind of action, it is 


application 


NONE BETTER 


There are no policies better adapted 
INDUSTRIAL — OR — ORDINARY 


to the public need than those issued by 


The Colonial Life Insurance Company 
OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
NEW JERSEY—NEW YORK — PENNSYLVANIA — CONNECTICUT 











THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. The premium income has increased 
by 141.9%; the admitted assets have shown a gain of 492.2%. The policy 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE PHILADELPHIA, PENNA. 
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AGE ano STABILITY 


are outstanding qualifications of 


UNION MUTUAL LIFE 


Incorporated 1848 


INSURANCE COMPANY 


PORTLAND, MAINE 

















MONARCH 


OFFERS 
COMPLETE HOME PROTECTION 


ACCIDENT & HEALTH LIFE 








Protection against loss of earn- Provision can be made for 
ing power with a “Triple Pe nn ee 
Guarantee,” Non-cancellable, 
Nonprorating and Incontesta- 
ble on the same certain and 
substantial basis as life insur- 


ance. retirement. 


family, for guaranteeing an 
education to the children, for 


paying off a mortgage or for 




















With a Monarch combined program, a man is able to guarantee the comple- 
tion of any financial plans for his or his family’s future. 


MonarcH LIFE INSURANCE COMPANY 


HOME OFFICE 
SPRINGFIELD 3 : : : : : MASSACHUSETTS 














NEW EXECUTIVE MEMBERS 

Among the life executives who have 
joined the Life Underwriters Association 
of New York City since the last group 
whose names were printed in this paper 
January 27, are the following: John R. 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 





Hardin, president, Mutual Benefit; Wil- 
liam Bayes, president, Brooklyn Nation- 
al; William J. Cameron and William S. 








PRUDENTIAL PROMOTiON 





tacts will give her opportunity for a valuable to give him an alternative, such Gaylord, vice-presidents, Home Life, and The Prudential recently appointed 
fuller life both before and after mar- as ‘Would you want to make a deposit Cecil C. Fulton, Jr., superintendent of Martin J. Slominski superintendent of 
riage.” annually or semi-annually ?’” agencies, Home Life. the Buffalo No. 4 district. 

. 


17-23 John Street, New York 
COrtland 7-8300 












Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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General agents of the New England 
Mutual Life from the eastern states and 
a number from southern states attended 
a two day conference at the Mayflower 
Hotel, Washington, February 2 and 3. 

From the home office the following 
officers were present: President George 


cl enntlll tet ae 


Willard Smith, Vice-Presidents Walter 
Tebbetts and George L. Hunt, Medical 
Director Dr. Harold M. Frost, Assistant 
Superintendent of Agencies Charles 
Collins. 

* President Smith presided at the open- 
ing session and discussed in detail the 
splendid annual statement of the com- 








pany. The afternoon session the first 
day was presided over by H. Arthur 
Schmidt, vice-president of the General 
Agents Association, who with Edward 
W. Allen compose Allen & Schmidt, 
general agents of the company in New 
York. Other New York general agents 
present were William H. Beers, Isadore 





iad 
-, 2  —s 
Freid and Samuel A. Boyd. 

George L. Hunt presided at the Friday 
morning session and Lynwood Butter- 
worth was in charge in the afternoon. 
A feature of the conference was a super- 
visors’ dinner. The entire group were 
photographed on the lawn of the White 
House with President Hoover. 





WORK FOREMOST IN 1933 





Atlantic Life Agents See Work as Most 
Necessary Step for Success 
This Year 

Work is the word which will mean 
most to the life insurance man in 1933, 
in the opinion of sixty-two members of 
the field force of the Atlantic Life who 
sent greetings to President A. O. Swink 
when he celebrated his birthday Feb- 
ruary 6. Greetings were received from 
139 agents. 

The agents had been asked to indicate 
which one of seven words seemed to 
them the most important. Other words 
suggested were: nerve, application, op- 
timism, system, intelligence, knowledge. 
William T. Thornton, one of the agents 
who voted in favor of work, said: “With- 
out work the other characteristics mean 
little; so work stands out alone as the 
word which should mean most to the 
life underwriter.” 


ACTUARIAL PROMOTION 

A. F. Swartz, for eleven years a valued 
member of the actuarial department of 
the Penn Mutual, has been promoted to 
assistant actuary. Mr. Schwartz, a 1920 
graduate of the University of London, 
is a Fellow of the Actuarial Society of 
America and of the American Institute 
of Actuaries. 





W. C. WADSWORTH DIES 


Wallace C. Wadsworth, for the last 
two years connected with the promotion 
and advertising department of the 
Rough Notes Co., Inc., of Indianapolis, 
and author of several children’s books, 
died recently at the home of his parents. 
He was a graduate of Butler University 
and had traveled extensively as a sales- 
man for different publishing houses. The 
widow and his parents survive. 


PERSONNEL OF WOODS AGENCY 





Annual Meeting Re-elects William M. 
Duff President; Present Line-up of 
Managerial Staff 


At the annual meeting of the Edward 
A. Woods Co., Pittsburgh, the follow- 
ing officers were elected: 

President—Wm. M. Duff. 

Vice-President and Treasurer—Wm. J. Powell. 

Vice-President and Counsel—Chas. A. Woods. 

Secretary and Assistant Treasurer—Wm. 

Downey. 

Superintendent—Clarence B. Metzger. 

Comptroller—Joseph P. Pricer. 

Assistant Comptrollers—Philip 5S. Smith, 
Maurice B. Cohill, Horace S. Thomas. 
Assistant Treasurers—Alfred J. Pressing and 

John Wright. 

Field Vice-Presidents—McClellan J. Donnelly 

and Lisle A. Spencer. 

Due to a change the feilowing now 
represent the managerial staff of the 
Edward A. Woods Co.: 


Wm. J. Cummins, assistant manager. In 
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Easier Prospecting 


| Does he need it? Can he 
get itP These first two ques- 
tions in prospecting must be 
answered by Fidelity agents 
as well as all other agents. 
But Fidelity’s lead service in 
most cases answers for its 
agents the third fundamental 
question of prospecting—can 
he pay for it? 


THE SELECTION 1s Goop 


It automatically separates 
the wheat from most of the 
chaff. Those who reply for 
the most part can pay for the 
protection. Thus the most 
important feature of today’s 
Prospecting is minimized for 
Fidelity workers. 


Send for booklet 


“The Company Back of the 
Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Present 


a [‘Pissum MUTUAL LIFE 



























language. 












to apply to 








34 Nassau Street 


DAVID F. HOUSTON 
President 










THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MuTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 














It writes Annuities and 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


ice- 






Manager of Agencies 
















charge of new personnel, sales department. 

F. J. Stevenson, director of educational and 
sales promotion. 

Lawrence C. Woods, Jr., supervisor of veteran 
agents. 

John C. Bair, statistical department. 

Robert L. Feldman, director of estate analy- 
sis and advertising departments. 

J. R. Stevenson, assistant, new personnel sales 
department. 

Miss E. K. Barrett, office personnel. 





OPPOSE REAL ESTATE BILLS 

The St. Louis, Mo., Real Estate Ex- 
change has declared its opposition to 
two bills now before the Missouri Gen- 
eral Assembly which are intended to 
prevent the obtaining of deficiency judg- 
ments where mortgaged real estate is 
bid in at foreclosure sale for less than 
the amount of the obligation. 
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THE R. F. C. 

The Reconstruction Finance Corpora- 
tion is not a tentative problem in eco- 
nomics and high finance, but is an op- 
erating institution. State Insurance De- 
going 
wracking experiences trying to save a 


partments are through nerve- 
number of companies from going on the 
The R. F. C. 


Even 


rocks. is doing its part in 


rescue work. strong companies 
suffer indirectly when companies fail be- 
cause the prestige of insurance flickers 
in such failures; and this is a bad pe- 
riod for weakening of confidence. 

Let the politicians, editors and college 
professors discuss the R. F. C., if they 
want to. Let the insurance people them- 
selves avoid such discussion. It is like 
playing with TNT. 





A BAD SPOT FOR RESIDENT FIRE 
MANAGERS 

An unpleasant place for an insurance 
manager to be—his staff, too—at the 
present time is Shanghai where compa- 
nies are receiving bullets in the mail, 
accompanied by letters demanding pay- 
ments on the $30,000,000 losses sustained 
during the Sino-Japanese hostilities by 
The fires were 
caused by shelling of property by Japa- 


holders of fire policies. 
nese troops. This is a war risk; there- 
fore, not covered by ordinary fire poli- 
cies. The letters are of terrorist nature, 
some being signed “Executive Commit- 
tee of the Decided-To-Die Group of the 
Association of Shanghai Calamity Suf- 
ferers.” Bomb throwing has also been 
an incident. The letters do not come 
through the mail, but are shoved under- 
neath doors. 

In the meantime there are meetings 
attended by as many as 2,000 claimants, 
who at these meetings make threats of 
wholesale cancelation of existing poli- 
cies and other reprisals. 


A YEAR’S APPRENTICESHIP 

A bill introduced in the New York 
legislature a few days ago by Senator 
Duncan T. O’Brien and Assemblyman 
Garnjost (a Democrat and a Republican) 
providing that there be a year’s appren- 
ticeship before a person may take an 
examination to become an insurance 
broker, is of more than passing signifi- 
cance for the reason that every broker- 
age association in Greater New York— 
there are five—is behind it. 

The act would take effect July 1, 1933, 
and after that date a person to take the 
examination for a broker’s license must 
serve the apprenticeship and file with 
the Superintendent of Insurance proof 








of service signed by the broker in whose 
employ he has served such apprentice- 


ship. The certificate evidencing such 
service is similar to the certificate filed 
by a law student and subscribed by tle 
attorney with whom he has served h’‘s 
It is provided in the bill that 
when the apprenticeship commences the 
apprentice shall file a certificate with 
the superintendent of insurance and pay 
a fee of $2. 


clerkship. 


served as an 
agent or broker in another state may 
take the examination for a broker’s li- 


Any person who has 


cense on a certificate of recommenda- 
tion signed by two brokers; and a person 
who has prior to July 1, 1933, served as 
an agent or a broker in this state, may, 
on the certificate of three brokers in 
this state that he has served as such 
agent or broker in previous years and 
is qualified to act as a broker, take such 
examination. 
INFLATION 

The best address made on the subject 
of the nation’s finances was that of Ber- 
nard Baruch in Washington this week. 
Insurance men will agree with what he 
says of the dangers of inflation. It is a 
red hot poker. 
of America own insurance 


As most of the people 
policies it 
should not be difficult to demonstrate to 
them that an inflation period will cause 
them loss. Most of the inflation meas- 
ures discussed in Washington are based 
upon the fallacy that there is a shortage 
The magazine 
Credit and Financial Management says 


of money and of credit. 


there is more money and credit today 
than there has been in some time. A 
paragraph in its current editorial page 
is worth reproducing: 


The volume of money in circulation 
today as this is written aggregates $5,- 
602,000,000, which is $543,000,000 greater 
than the largest amount reported in the 
boom year of 1929. The total volume 
of Federal Reserve bank credit outstand- 
ing today is $2,068,000,000, or $345,000,000 
more than the highest amount recorded 
in 1929. Obviously, the trouble is neither 
lack of currency nor lack of credit but 
rather the failure to put to effective use 
this available money and credit. Cur- 
rency contributes to business progress 
to the extent that it changes hands and 
is turned over in profitable business 
transactions. The one serious question 
before us is, “What will start the ball 
rolling ?” 





Clarence Eugene Martin, elected fifty- 
sixth president of the American Bar As- 
sociation, is a member of the American 
Bar Association Committee on Insurance 
Law. 
W. Va. 


He is a lawyer of Martinsburg, 








The Human Side of Insurance 




















EXECUTIVES AT GUARDIAN CONFERENCE 
Bottom row, |. to r.: R. W. Griswold, Ass’t Sup’t of Agencies; Dr. M. B. Bender, 


medical director; N. F. Davis, Jr., Ass’t Sup’t of Agencies. 


Top, |. to r.: J. E, 


Lockwood, Ass’t Vice-President; James A. McLain, Vice-President; F. F. Weiden- 


borner, Jr., Sup’t of Agencies. 


The group of Guardian Life executives shown above was taken at the conference 
of Guardian Life managers and Home Office officials held at the Homestead Hotel, 
Hot Springs, Va. The story about the conference will be found in the life insurance 


Cepartment of the paper. 





Egon Peterson, managing director of 
the Finland Assurance Co., and in charge 
in Finland of the interests of the Pru- 
dential Assurance and Guardian of 
Great Britain, is a brother of V. I. G. 
Petersen of the American Foreign In- 
surance Association, who is now visiting 
this country. An interesting interview 
with V. I. G. Petersen was printed a 
few days ago, written by Cedric W. 
Foster, financial editor of the Hartford 
Times, obtained from Mr. Petersen when 
the latter was visiting Hartford where 
he was assistant secretary of the Na- 
tional Fire before going to the Orient 
with the A. F. I. A. 

* * * 

J. M. Ritchie of the Century Insur- 
ance Co., Edinburgh, has been chosen to 
play for Scotland in the international 
rugby match against Wales. A fine 
swimmer he is captain of the Warrender 
Water Polo team and is also a cricketer. 
He was formerly with the Liverpool & 
London & Globe. 

ee « 

Daniel A. Read, secretary of the Trav- 
elers, was honored by Hartford business 
associates on February 10, in recognition 
of his completion of twenty-five years 
of service with the company. He is one 
of the best known of the company’s of- 
ficers due to the fact that for many 
years he has been in charge of the per- 
sonnel department. At present Mr. 
Read is also in sole charge of the man- 
agement of Station WTIC, the Travel- 
ers’ radio transmitter. 

*x* * * 

Ward Bright, 23 year old son of 
Mayor William H. Bright, who is an in- 
surance agent in Wildwood, N. J., is in 
Jefferson Hospital, Philadelphia, suffer- 
ing from the bite of a mad dog. He 
was rushed to the hospital in an ambu- 
lance, escorted by State police. Ward 
is a graduate of Rutgers. 

* * * 

Archibald G. Thacher, prominent New 
York marine insurance attorney and a 
member of the law firm of Barry, Wain- 
wright, Thacher & Symmers, will de- 
liver a lecture on “Liberty for Commerce 
and Insurance” in the Great Hall of the 
New York Chamber of Commerce at 65 
Liberty Street, on Monday, February 27, 
at 12:30 o’clock. This address will be 
given under the auspices of the Insur- 
ance Society of New York. 





A. G. Chapman, Chapman Insurance 
Agency, Louisville, Ky., well known for 
his work a few years ago as chairman 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
became a two time grandfather recent- 
ly, when twin daughters were born to 
Mrs. Louise Chapman Plamp, of Louis- 
ville, wife of R. H. Plamp of Louisville. 

* * * 


George Shaw, one of the best known 
and most able fire insurance fieldmen 
in the New England territory, is volun- 
tarily retiring from active service. He 
has been with the Agricultural for nearly 
forty years and for a long while has 
represented that company and the Em- 
pire State in New England as State and 
general agent. He will still be con- 
nected with the companies in an advisory 
capacity. Mr. Shaw will be succeeded 
in the Boston territory by Ray Parker, 
who has been representing the Agricul- 
tural and the Empire State in the cen- 
tral New York territory and who is a 
native New Englander. 

ca * * 


H. M. Sisson, Oklahoma state agent, 
Phoenix of Hartford group, and Mrs. 
Sisson were painfully injured in an auto- 
mobile accident, just after leaving Okla- 
homa City on an overland trip to Chi- 
cago. Mr. Sisson has recovered suffi- 
ciently to return to the office, but Mrs. 
Sisson is still confined to the house. Her 
injuries are not considered serious 
enough to cause any permanent discom- 
fort. 

* * * 

Edward W. Allen, associate general 
agent of the New England Mutual and 
member of the firm of Allen & Schmidt, 
has been installed as Illustrious Poten- 
tate of Kismet Temple, Mystic Shrine. 
The instalation was by Senior Past Po- 
tentate Conrad V. Dykeman, who retired 
from the Prudential in Brooklyn after 
serving that company half a century. Mr. 
Allen is also chairman of the Brooklyn 
chapter, Red Cross. Nearly twenty years 
ago he was appointed tax commissioner 
by Mayor Mitchel. He is a former pres- 
ident of the Life Underwriters Associa- 
tion of New York. 

ee @ 

William L. Boyce, agency manager for 
the Equitable Society in Syracuse, 
Y., is spending a month’s vacation im 
Miami Beach, Florida. 
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Mike Moss To Be a Rancher 

Mike M. Moss, former vice-president 
of the Union Indemnity, will become a 
rancher in New Mexico. 

_ 
New Governors of Drug & Chemical 
Club, New York 

The new board of governors of the 
Drug & Chemical Club of New York 
City consists of John A. Griffin, E. H. 
Bobst, C. C. Gardiner, L. E. Thayer, S. 
B. Penick, J. A. Huisking and E. V. 
Killeen. 

During the year the following resi- 
dent members died: L. A. Delaney, H. 
P. Iremonger, H. S. Chatfield, George 
E. Hayes, Romaine Pierson, Louis H. 
Parker and Louis Harding. 

* * * 


What Do You Mean, “Exclusive?” 

In the February 11 edition of The 
Weekly Underwriter, referring to the 
Atlantique disaster, the following state- 
ment is made: 

“As stated exclusively in The Weekly 
Underwriter on January 14, the value of 
this great 45,000 ton luxury liner was 
100,120,000 francs; that she was insured 
in the American market for approxi- 
mately $1,000,000, on hull and disburse- 
ments; that London was the heaviest 
insurer; and that the balance of the in- 
surable value of the vessel was guaran- 
teed by the French Government on a 
premium roughly equivalent to the dis- 
bursement rate.” 

If the writer of the above paragraph 
will turn to the file of The Eastern Un- 
derwriter issue of January 6 he will find 
all these “exclusive” facts. 

2 
A Refuge from Depression 

A French chateau, which was his bil- 
let following several months service in 
the front line trenches during the World 
War is now to be used as “a refuge 
from the depression,” by Charles M. 
Ziegler, a former St. Louis insurance 
agent, who inherited the property as the 
result of his war-time friendship with 
the aged French couple who owned the 
chateau. 

Ziegler is now the head of a publicity 
service in University City, Mo., and 
Plans to sail for France with his wife 
and daughter about March 15 to occupy 
the nine-room house for a year or 
longer. He hopes not only to weather 
the depression but to build up a business 
abroad. 

—* 2 


Commissioner Palmer’s First Ruling 
A ruling aimed to tighten up on in- 
vestment practices of domestic insurance 
companies so as to avert any further 
collapses such as the state of Illinois 
nas witnessed this past year has been 
issued by Ernest Palmer, new Insurance 
Superintendent of that state. Thirty- 
ay reports are demanded, the first for 
March 15, so as to give immediate and 
frequent evidence of investment opera- 
tions, a prerogative of the insurance de- 
partment heretofore not exercised. 
These monthly reports are to include 
details and descriptions of all property 




















bought, sold and exchanged; a list of all 
loans made and of collateral posted to 
secure them; a list of loans paid off; 
the amount of company funds in any 
closed banks; and, the amount of funds 
in any bank in which officers or direc- 
tors of the insurance company are in- 


terested. The ruling further says that 
a report should be rendered stating 
“whether any of your company’s officers 
or directors are or were at the time the 
transaction took place, financially inter- 
ested in the property bought, sold or 
exchanged, or were or are officers or 


directors .of organizations to which 
loans are made.” 
* * 
Tribute to the late J. Harvey 
Patterson 


In a letter I received from John M. 
Canning of the John B. Canning Agency, 
Philadelphia, I find this splendid tribute 
to the late J. Harvey Patterson. 

“Truly the ways of God are past find- 
ing out, but we must accept His action— 
but the removal from this sphere of life 
makes poorer those who were permitted 
to see beneath this ‘muddy vesture of de- 
cay’ and know the inner man of our late 
friend. 

“So many of us live as a dual person- 
ality, unlocking our real self only to those 
who find the key to our spiritual man 
and that was the case with our friend 
Harvey and those to whom he revealed 
himself. Such friendships are rare and 
when broken difficult to be reformed.” 


Why the Penn Mutual Advertises 
Institutional Copy 

The advertising of the Penn Mutual 
Life in the insurance papers has at- 
tracted wide attention, both because of 
its high quality and informative general 
character as well as the fact that the 
copy used makes no bid for agents. It 
is straight institutional advertising, dig- 
nified, poised, and reflecting the fine 
ideals of service of life insurance. In a 
recent issue of the Penn Mutual “News 
Letter,” Stewart Anderson, advertising 
manager for the Penn Mutual, explains 
that company’s attitude toward insurance 
paper advertising. This is practically a 
statement of principles and should be 
of interest to all branches of the busi- 
ness. The article follows: 

Probably all of our representatives are 
readers of one or more insurance jour- 
nals, and, naturally, are interested in 
their company’s advertisements. Some- 
times we are asked why we are using 
what is called “institutional copy,” in 
whose text there is no mention of the 
Penn Mutual whatever, instead of de- 
scanting on Penn Mutual virtues and 
services. 

This is the answer: 

1. It would be wasted money to ad- 
vertise Penn Mutual policies in publi- 
cations whose readers are sellers of life 
insurance, and who, when they buy, buy 
from their own companies. 

2. It would be a waste of money to 
advertise for the purpose of attracting 
agents; and to do so would be contrary 
to the now well-established ethics of the 


’ tising. 


business. Agents are not obtainable 
through insurance journal advertising; 
unless there is offered a contract with 
commissions measurably exceeding, or 
provisions measurably excelling, what is 
standard practice among well-managed 
companies. That is the experience of 
all Home Offices. Agents nowadays are 
recruited from outside of our business, 
through systematic prospecting. Home 
Offices do not want to attract the agents 
of other companies. Associations of 
managers and general agents strenuous- 
ly oppose such a practice by their own 
members. Stealing agents is an outlaw 
practice, like twisting and rebatirg. 

With these two reasons for advertis- 
ing company merits thrown into the dis- 
card, two things remained, both of them 
attainable through institutional adver- 
We explain: 

There is no other business in which 
there is such complete co-operation 
among its member organizations as there 
is in life insurance. 

The presidents have their association, 
and so do the counsel. the underwriting 
departments, the medical departments, 
the agency departments, the home office 
management departments, the advertis- 
ing departments, and others. Co-opera- 
tion for service. Service is the dominat- 
ing principle of life insurance. And so 
we deemed it a further expression of 
that spirit to use our advertising space 
to uphold the ideals of the business, and, 
if we could, from time to time to say 
something that might be helpful to 
every life underwriter. No directly 
traceable financial profit results or is 
looked for. Our reward, if we were de- 
siring one, comes in the knowledge that 
good-will for the Penn Mutual, and for 
Penn Mutual agents, is being fostered 
all over the country; this we know from 
commending letters received alike from 
home offices and men and women of the 
field. And this brings us to the question 
of whether or not, no financial profit be- 
ing obtainable, a company is justified in 
buying space in life insurance journals. 

The attitude of home offices is that 
none of its expenditures has stronger 
justification. The life insurance journals 
are, as it were, the cement that binds 
all parts of the business together. They 
publish vital news respecting trends and 
full-step movements, thus keeping home 
offices and agents fully informed of 
what is going on, either in proposal or 
in action. They do this with a com- 
pleteness that no company could under- 
take. They wealthily report the doings 
of sales congresses, company conven- 
tions, agency meetings, and thus spread 
abroad, for everybody’s reading, knowl- 
edge of sales methods that are success- 
fully employed. They announce ap- 
pointments in home offices and field that 
have general reader interest. And the 
deaths of prominent life insurance men 
and women have notice. Many of them 
supply usable educational material in 
every issue. And their editorials are 
written with accurate insight and are in- 
fluential. In brief, the life insurance 
journals powerfully supplement the work 
of the companies, by rendering a service 
which no company could give to its 
agents. The activities of the institution 
of life insurance would speedily be 
crippled if these public journals were 
discontinued. 

The Penn Mutual’s advertisements ap- 
pear each week in several of the leading 
weeklies, with a change of copy each 
week. To these are added the organ of 
the National Association and a limited 
number of other monthlies and semi- 
monthlies, chosen because they are tech- 
nical, or wholly educational, or for their 
geographical relation to our agencies. 
Naturally, since many of the last-named 
are not in thickly populated territory, 
and their possible revenue is limited, this 
type of journal is not comparable to the 
type of great weekly journal. Some of 
them may be compared to the rural 
newspaper, which, its circulation small, 
meets the needs of its readers, even 
though it hasn’t the splendor of a met- 
ropolitan journal. So, some of these in- 
surance journals, their circulation small, 
satisfy the inexacting needs of their 
readers, and give all that the derivable 


income will permit. If they should cease 
publication, life insurance would be with- 
out insurance journal representation in 
large sections of the country. Adver- 
tising rates in the greater journals are 
substantial but are not at all exorbitant. 
Advertising rates among these lesser 
journals are low, and do not exceed the 
worth of their service. 

We believe that this narration answers 
questions which from time to time are 
asked us concerning the Penn Mutual’s 
attitude toward the life insurance jour- 
nals, and states the reasons why our 
advertisements are what they are. 

* © @ 


Wisconsin Public Records 

While statements of insurance compa- 
nies operating in Wisconsin are open to 
inspection as public records in the in- 
surance department since state law at 
present gives them the status of public 
records, the Wisconsin department will 
not send out such reports nor give them 
any publicity. 

Insurance Commissioner Harry J. 
Mortensen, head of the Wisconsin in- 
surance department, indicated that he 
is anxious to disclose the financial con- 
ditions of companies on the actual mar- 
ket valuation basis. Under Wisconsin 
law the department requires valuation 
of securities to be filed on the basis of 
December 31, 1932 figures, rather than 
June 30, 1931 figures, as is the case with 
the majority of states. 

_ Many requests have been received 
from other states for the records of in- 
surance companies based on Wisconsin 
valuation requirements, but Commission- 
er Mortensen states that all of these 
have been refused. 
+ * 
Making Those Responsible Pay for 
Fire Damage 

A despatch to the New York Times 
from Pittsburgh says that the council 
of Dormont, Pa., has passed an ordi- 
nance to the effect that the expense of 
extinguishing fires will be charged here- 
after to the person or persons respon- 
sible for the blaze. It believes that at 
least 90% of fires there are result of 
negligence. 

Each fire will be considered by the 
fire and water committee of the council, 
which will then decide whether the blaze 
was the result of negligence. If the com- 
mittee finds negligence then it will act 
as stated. Dormont has 13,000 popu- 
lation and an up-to-date fire department. 

* * k 


Index Digest of the United States 
Dail 


Tangible evidence of the growing re- 
lationship of governmental activity to the 
insurance business is demonstrated in the 
fact that it requires 54 feet of type in 
the sixth annual Index Digest of the 
United States Daily of Washington, 
D. C., to index and digest the insurance 
news from official sources printed in that 
paper between March 4, 1931, and March, 
3, 1932. 

This 700 page volume which lists every 
happening of importance in the execu- 
tive, legislative and judicial branches of 
the Federal and the 48 state governments 
during the year devotes one of the major 
sections to insurance. 

The insurance section is subdivided 
into numerous divisions covering al! 
phases of contact between the insurance 
business and government. In the field 
of legislation every important insurance 
bill is referred to by number and sub- 
ject matter and its final disposition is 
shown. Scores of court decisions are 
indexed and briefly digested. Depart- 
mental rulings, statements and addresses 
of supervisory officials, reports and 
other information derived from official 
sources are listed under their proper 
headings for quick and easy reference. 

* 7~ * 


The Freakiest Policy 

One of the freakiest of the freak poli- 
cies that have been issued by Lloyd’s of 
London is the one written recently in- 
suring a bridegroom against the possi- 
bility that his now wealthy mother-in- 
law might lose her money and make it 
necessary for him to support her. 
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FIRE INSURANCE 





Co.’s Act to Protect 
Agents in Michigan 


NO FLURRY IN ’- INSURANCE 





Royal Fleet Sends to Detroit Its Chief 
Auditor to Supervise Situation; Com. 
Livingston Also Aids 





The insurance companies were quick 
to act in protecting agents in Michigan 
this week following the Governor’s de- 
cree declaring an eight-day banking 
holiday. In some cases arrangements 
were made for drafts to be cashed in 
Windsor, some companies opened de- 
positors’ accounts in nearby towns out- 
side of the state, and several companies 
had cash shipped in to offices of repre- 
sentatives. 

The Royal fleet sent its chief auditor, 
Hugh Thompson, to Detroit to supervise 
disbursement of its funds for that com- 
pany. In reference to the banking holi- 
day United States Manager Harold War- 
ner sent the following statement to 
Michigan agents: 

“Advices have been received to the ef- 
fect that the Governor of the State of 
Michigan has declared a banking holi- 
day for approximately one week. 

“It is appreciated that under these 
conditions claimants of this company 
may find it impossible to realize the pro- 
ceeds of any loss drafts, loss checks, or 
other evidences of indebtedness which 
they may hold from this company. Ar- 
rangements have, therefore, been made 
to dispatch to Detroit, Michigan, suf- 
ficient funds in currency to pay such 
claims when presented with adequate re- 
leases and with proper identification. 

“The disbursement of funds will be un- 
der the supervision of our Chief Audi- 
tor, Hugh Thompson, whose address will 
be the Statler Hotel, Detroit. Please 
feel free to communicate with him if he 
can be of assistance. 

“Our records show that some claimants 
are located at points more or less re- 
mote from Detroit, and as it may be 
difficult for them to take advantage of 
the assistance which Mr. Thompson can 
render we will arrange to substitute for 
loss drafts, loss checks, etc., United 
States Post Office money orders. Where 
such a substitution is desired, it will be 
necessary that the evidence of indebt- 
edness be forwarded to this office, bear- 
ing the endorsement of all payees and 
also the endorsement of the local agent 
guaranteeing the endorsement of the 
payees. Under postal regulations, money 
orders cannot be issued in excess of 
$100, and in connection with any claims 
for greater amounts more than one 
money order will require to be issued. 
These will be forwarded promptly on re- 
ceipt of evidences of indebtedness prop- 
erly executed, as stipulated herein. 

“We believe that you and the com- 
pany’s claimants and patrons will recog- 
nize this action as evidence of our con- 
tinuing intention to render the fullest 
possible service in any emergency.” 


Michigan Agents’ Resolutions 


The Michigan Association of Insur- 
ance Agents passed a formal resolution 
reading in part as follows: 

“Fully appreciative of the serious is- 
sues imposed upon all business during 
these trying times, and particularly ap- 
preciative of the outstanding record of 
the insurance companies in meeting the 
various situations presented, the Michi- 
gan Association of Insurance Agents, in 
convention assembled, pledges to com- 
panies its continued support and_ co- 
operation in maintaining that record and 
in solving all present and future prob- 
lems.” 

Up until some months ago Henry Ford 
had a large depository bond coverage on 
his cash in banks throughout the 
country. It is understood that compa- 
nies did not renew this. In the case of 


Would Have Marine 
Legislation Deferred 


LETTER TO COMMISSIONERS 





Sub-Committee of National Convention 
Also Acquaints Department Heads 
¢ with Points in Dispute 





The sub-committee of the fire insur- 
ance committee of the National Conven- 
tion of Insurance Commissioners, ap- 
pointed in December to study the prob- 
lem of overlapping powers of marine, 
fire and casualty companies and to con- 
sider the proposal for a recommended 
nationwide uniform ruling on marine un- 
derwriting powers, yesterday addressed 
a communication to the Insurance De- 
partment heads of all the states asking 
that any legislation on this general sub- 
ject be deferred until the National Con- 
vention has given mature consideration 
to all points involved. 

According to the letter sent to the 
commissioners by this sub-committee, 
consisting of Commissioner Howard P. 
Dunham of Connecticut, Superintendent 
George S. Van Schaick of New York 
and Commissioner John C. Kidd of In- 
diana, some concern has been expressed 
over the possibility of legislation being 
introduced in various states which would 
interfere with a satisfactory settlement 
of this subject on the basis of a nation- 
wide construction of the matter. 

“Your sub-committee is prepared to 
recommend,” the letter states, “that leg- 
islation on matters of marine insurance 
be discouraged until the Convention has 
had an opportunity to study the subject 
now before it and make its recommen- 
dations.” 

Points Still in Dispute 

The sub-committee is sending to each 
Insurance Department a copy of the rul- 
ing approved by the New York Depart- 
ment last year and also a memorandum 
dealing with some of the points of dis- 
pute still occasioning discussion. Fol- 
lowing is the text of this memorandum: 

“T-A—Imports. There is considerable 
sentiment in fire insurance circles that a 
time limit be placed on the extension of 
marine or transportation insurance cov- 
ering in warehouses, i.e., prohibiting ma- 
rine coverage on merchandise for more 
than thirty days after arrival at place of 
storage or deposit. The marine compa- 
nies are satisfied with the rule. 

“T-B—Exports. There is some feeling 
in fire insurance circles that the ruling 
on exports is too liberal to the marine 
companies in that it permits the desig- 
nation of merchandise as being for ex- 
port, under which conditions marine un- 





other depository liability companies have 
generally reduced their lines materially. 

Commissioner Livingston has_ been 
helpful. Checks given to company rep- 
resentatives to pav premiums will be re- 
corded as of date received. 











“Are You Sure That Your 























HOUSEHOLD FURNISHINGS 








are Really Protected?” 


























THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


Is the question the Alliance national advertising 


is asking your clients and prospects. 


An inventory of their household contents to de- 
termine this is being urged. And you, as Alliance 
Agents, are being suggested as the logical persons 


to turn to for Insurance counsel. 











derwriting is permitted regardless of the 
fact that the merchandise may be in- 
volved in considerable storage before 
shipment. The ruling further permits 
the covering of goods intended for ex- 
port, but it may be subsequently divert- 
ed into domestic trade, at which time 
and only then would the marine com- 
panies be ineligible to afford coverage. 

“I-D-1. Marine companies object to 
tourist floater policies excluding cover- 
age while in the permanent residence of 
the assured. 

“Marine companies object to jewelers 
block policies excluding furniture, fix- 
tures, tools and machinery of the as- 


sured. Marine companies object to 
equipment floaters being limited to prop- 
erties which are moved about away 


from the assured’s premises. 
Equipment Floaters 

“Marine companies object to equip- 
ment floaters being limited to properties 
which are moved about away from the 
assured’s premises. They prefer a more 
liberal ruling. Casualty companies in- 
terested in burglary coverages consider 

(Continued on Page 24) 
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J. A. Kexsey, President 
Statement June 30th, 1932 


CAPITAL 
PREMIUM RESERVE 
OTHER LIABILITIES 


VOLUNTARY CONTINGENT RESERVE 


NET SURPLUS 
TOTAL ASSETS 





80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 


$1,500,000.00 
1,242,822.17 
203,068.54 
955,317.34 
1,384,971.46 
5,286,179.51 





Two Are Promoted by 
New Hampshire Fire 


JAS. D. SMART VICE-PRESIDENT 





For Many Years a Fieldman in New 
England; Geo. A. Dewey Ass’t 
Secretary in Charge of Losses 





James D. Smart, secretary of the New 
Hampshire Fire, has been promoted to 
the position of a vice-president to fill 
the vacancy caused by the death of the 
late Col. William P. Burpee. George A. 
Dewey, for several years supervisor of 
the loss department, has been named an 
assistant secretary. 

Mr. Smart has been connected with 
the New Hampshire Fire since 1901 and 
has worked in nearly every department 
in the company. He commenced doing 
field work as assistant to Special Agent 
McAllaster in New Hampshire and Ver- 
mont in 1914. Two years later he was 
assigned to eastern Massachusetts and 
Rhode Island where he acted as special 
agent until January, 1920, when he re- 
turned to the home office at Manchester, 
N. H., as special agent for New Hamp- 
shire and Vermont. In 1928 Mr. Smart 
was appointed general agent in charge 
of production in the Eastern territory, 
becoming secretary in Januarv, 1931. 

Mr. Dewey has been with the New 
Hampshire Fire since 1897, joining as an 
office boy. He advanced through the va- 
rious departments in the home office 
until he was given direct supervision 0 
the loss claims department. He has de- 
voted years to the study of fire loss ad- 
justments and is considered an author- 





ity on this subject. Following the death 
of Vice-President Burpee, who had off 
cial oversight of the loss department Mr 
Dewey is now assistant secretary ™ 
charge of loss work. He is one of the 
Dewey family which is well-known ™ 
fire and life insurance circles. 
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Charles Hendry Over 40 Years 
With the London & Lancashire 


General Manager at Home Office Celebrated Anniversary Last 
November; His Career and Experiences in U. S. A. 
Following San Francisco Conflagration 


London, Feb. 4.—Charles Hendry, gen- 
eral manager of the London & Lanca- 
shire, possesses an almost unique record 
in the British insurance world. 

At the age of 15 young Hendry em- 
barked on his insurance career, entering 
the office of the General Life & Fire In- 
surance Co., Glasgow. In November, 


1892, the fire business of the General was 
acquired by the London & Lancashire 
and as a result Mr. Hendry became as- 


CHARLES HENDRY 


sociated in a junior capacity with a com- 
pany of which, at the end of four dec- 
ades, he was destined to become the chief 
executive officer. 

Transferred to London 

Following the absorption of the Gen- 
eral by the London & Lancashire, Mr. 
Hendry only remained in Glasgow a little 
over a year, and in April, 1894—the 
Prince of Wales’ birth year—he was se- 
lected for transfer to the head office in 
London. 
quarters he was, at the end of 1904, 
moved back to Scotland in the capacity 
ot Glasgow manager. 

[wo years later, on account of the ap- 
pallingly disastrous results of the San 
Francisco earthquake, Mr. Hendry was 
appointed to take charge temporarily of 
the company’s interests on the Pacific 
Coast after which he was repatriated to 
Scotland and remained in Glasgow until 
1910. In January of that year he was 
promoted from Glasgow to Manchester 
as local manager for Lancashire and re- 
mained there until the spring of 1919, 
when he left “Cottonopolis” for the me- 
tropolis, to become the company’s Lon- 
don secretary. 

Two years later in 1921 he was ap- 
pointed joint manager at the chief ad- 
Ministration and in May, 1929, became 
the general manager of the company. 
Since his advent to the chief administra- 
tion office in Chancery Lane, Mr. Hen- 
dry’s life has been a strenuous one, his 
services being in demand for all sorts of 
committee work in connection with in- 
Surance affairs in the metropolis and 
elsewhere. 

Was President of London Ins. Institute 


His term of office as president of the 
London Insurance Institute in the year 
1927-1928 synchronized with the Insti- 
tute’s coming of age, and was one of 
the most successful and progressive years 
mm the annals of the London Institute. 

_Mlr. Hendry, who is well known in the 
United States, has visited America a doz- 
€n times and has traveled extensively all 





After some ten years at head- - 


over the American Continent and Can- 
ada from the Atlantic to the Pacific. _ 

Out of office he is an enthusiastic 
“golfiac,” being a member of the Royal 
Wimbledon Golf Club, while in the even- 
ings he is a keen bridge player. Show- 
ing his love of sport, it may be mentioned 
that he is vice-president of the London 
& Lancashire Athletic Association, which 
holds high rank in nearly all sports. 

His humanitarianism is shown by the 
keen interest he takes in the Insurance 
Clerks’ Orphanage and the Insurance 
Benevolent Fund, being on the general 
committee of both institutions. 

On November 28, 1932, Mr. Hendry was 
the recipient of a token of esteem and 
good will on the part of the other execu- 
tive officers and staff at chief administra- 
tion on the completion of his forty years’ 
service with the company. On behalf of 
the donors, A. S. Rogers, the deputy 
general manager of the company, pre- 
sented Mr. Hendry with a mahogany 
writing table. To mark the same occa- 
sion, the governor of the company, F. W. 
Pascoe Rutter, asked Mr. Hendry’s ac- 
ceptance of a silver cigar box. 

Mr. Hendry is the father of two daugh- 
ters and one son who may follow in his 
father’s footsteps but is at present at 
school. 

Presentation from Home Branch Officials 

Following the recent presentation made 
to Mr. Hendry by the chief adminis- 
tration executive and staff of the London 
& Lancashire, a further presentation has 
been made to him by S. L. Fry, the com- 
pany’s Dublin manager, on behalf of the 
home branch officials 

Asking Mr. Hendry’s aceptance of a 
handsome elevette cabinet for himself 
and a set of toilet brushes for Mrs. 
Hendry, Mr. Fry expressed the pleasure 
he felt as senior branch manager in being 
selected to make the presentation. He 
read extracts from letters from the var- 
ious contributors, all indicating the high 
esteem in which Mr. Hendry was held, 
and expressed the hope that the latter 
would be spared for many years to guide 
the company’s fortunes. 

Replying, Mr. Hendry expressed deep 
appreciation of the beautiful presents and 
of the thoughts which prompted them. 

“It is not always an easy matter to 
satisfy everbody,” he said, “but I have 
endeavored to administer justice to the 
best of my ability and it is certainly a 
gratification to me to receive such a wel- 
come token of the branch officials’ feel- 
ings toward myself. I ask Mr. Fry, on 
my behalf, to express my warmest thanks 
to all connected with the presentation.” 





MARINE POWER MEETING TODAY 
The special marine subcommittee of 
the fire insurance interests will report 
to the full committee this morning at 
11:30 o’clock in the office of W. J. Ward, 
secretary of the New York Fire Insur- 
ance Rating Organization. The full 
committee is composed of committees 
representing the rating organization, the 
Insurance Executives Association and 
the Interstate Underwriters Board. The 
sub-committee has been gathering views 
on the inland marine and transportation 
underwriting powers ruling of Insurance 
Superintendent Van Schaick, there hav- 
ing been several objections made to pro- 
visions in the ruling by fire interests. 


AVIATION INCOME SHOWS GAIN 

During January of. this year the 
amount of premiums written on the va- 
rious classes of aviation risks carried by 
the Continental and the corporations al- 
lied with it in the Associated Aviation 
Underwriters group, showed an increase 
of 1614%, as compared with the returns 
of the same month of 1932, according to 
an announcement made by the company. 





AMERICAN, NEWARK, FIGURES 





Company Reports Assets of $30,150,894, 
Policyholders’ Surplus of $8,168,911; 
$5,000,000 for Contingencies 
The American of Newark reports as- 
sets of $30,150,894 in its 1932 financial 
statement. The surplus to policyholders 
totals $8,168,911 of which $3,343,740 is 
capital and $4,825,171 net surplus. The 
company has a reserve for contingencies 
of $5,000,000 and an unearned premium 
reserve of $13,459,658. The reserve for 
losses amounts to $2,416,533. The com- 
pany has also set up a special reserve 

of $300,000. 

Among the assets of the company U. 
S. Government bonds are carried at $1,- 
556,660, railway and other bonds and 
stocks at $18,217,879, bonds and mort- 
gages at $1,745,772 and real estate hold- 
ings at $4,658,150. Cash in banks and at 
the office amounts to $1,364,885, while 
premiums in course of collection but not 
overdue amount to $2,503,003. 





MISSOURI RATE FIGHT 

Stock fire insurance companies operat- 
ing in Missouri have until March 10 to 
file their answers to the quo warranto 
proceedings instituted in the Missouri 
Supreme Court en banc by Attorney 
General Roy McKittrick in which he has 
charged the companies have violated 
their charter and license privileges by 
continuing to charge a 16 2/3% increase 
in fire, windstorm and lightning insur- 
ance rates put into effect on June l, 
1930, despite the fact that State Super- 
intendent of Insurance Joseph  B. 
Thompson had rejected their application 
for the higher rate. When the compa- 
nies have filed their’ answers the high 
court will determine what further steps 
to take in the matter. Should the situa- 
tion warrant the court may appoint a 
special commissioner to hear testimony 
relating to the charges contained in the 
petition of the Attorney General. 


TRANSFER IMPOUNDED FUNDS 
Joseph B. Thompson, Superintendent 
of Insurance for Missouri, on February 
11 turned over to the custody of Circuit 
Clerk Guy Sone of the Cole County Cir- 
cuit Court at Jefferson City, Mo., $932,- 
305 in fire, windstorm and lightning in- 
surance premiums impounded since June 
1, 1930, under an order of court. The 
transfer of the fund to Clerk Sone was 
directed by Circuit Judge Nike G. Se- 
vier on January 21 and will be held until 
such time as the rate litigation is termi- 
nated. It is also possible that the Mis- 
souri Supreme Court may order the 
funds returned immediately to the in- 
surance buyers under the proceedings 
brought recently in the high court by 
Attorney General Roy McKittrick. 





NOW WITH REPUBLIC OF TEXAS 

Harold M. and Frederick O’Brien and 
A. B. Roome, who formerly managed 
the Chicago Fire & Marine department 
of the Lincoln Fire before its absorption 
by the Western department of the Lin- 
coln, now represent the Republic Fire 
of Texas for the Western Underwriters 
Association and Eastern Underwriters 
Association territories. 


A. C. Stephany Dies in 
Atlantic City Garage 


KILLED BY 


- MONOXIDE GAS 





Prominent Agent Had Been Active in 
Safety First Movements and Other 
Activities at Resort 
Albert C. Stephany, well-known At- 
lantic City agent and member of one of 
the oldest families at that resort, was 
found dead in his garage, which was in 
rear of his home, on Friday of last week 
Death was due to carbon monoxide gas 
poisoning. He was last seen hours be- 
fore when leaving his home. Dressed 
in old clothes he was apparently tinker- 

ing with the car in the closed garage. 

In his various safety first campaigns 
Stephany was particularly solicitous that 
the public take precautions with auto- 
mobiles. He was a deputy motor vehicle 
agent and while out driving would some- 
times stop motorists and lecture them 
for various infractions of the law. 

Albert C. Stephany was educated in 
Egg Harbor schools and in Atlantic City 
High School. He began his business 
career in the Egg Harbor Commercial 
3ank. After four years there he read 
law in the office of his brother, but later 
decided to give all his attention to in- 
surance. After the death of his brother 
he succeeded to the business of Ste- 
phany & Co. which represents many 
important companies. 

Mr. Stephany took an active interest 
in all movements for better welfare of 
Egg Harbor and Atlantic City; was a 
director in the Egg Harbor Commercial 
3ank of which he was a second vice- 
president; was secretary of the America 
Building & Loan Association; was once 
coroner of Atlantic City. He was a 
member of the Atlantic City Chamber 
of Commerce; very prominent in Ma- 
sonry; was past president of the Ege 
Harbor Kiwanis Club; belonged to the 
Elks, Odd Fellows and other organiza- 
tions. He was one of the organizers of 
the Egg Harbor City Tuberculosis So- 
ciety. 


AMER. AUTOMOBILE FIGURES 

The American Automobile of St. Louis 
closed 1932 with a net surplus of $794,- 
055, in addition to its $1,000,000 capital 
and a contingency reserve amounting to 
$1,174,751. The premium reserve totaled 
$2,506,707 and reserve for liability claims, 


$2,674,411. The assets at the close of the 
year amounted to $8,560,780. Its run- 
ning mate, the American Automobile 


Fire had a net surplus of $888,403 at the 
end of 1932, in addition to its $500,000 
capital. It shows a premium reserve of 
$1,202,768 and contingency reserves of 
$57,624. It has assets of $3,061,701. 





MORGAN COWPERTHWAITE DIES 

Morgan Cowperthwaite, secretary and 
treasurer of the well-known New York 
insurance brokerage concern of Fox & 
Pier, Inc., died last Thursday of pneu- 
monia after a week's illness. He was 
55 years of age and had been with Fox 
& Pier since 1902. He was a director of 
the New York Hamburg Corporation and 
of the Foundation ‘Co. 





Royal-Liverpool Group Statements 


The companies in the Royal-Liverpool groups have issued their financial state- 
ments for 1932 showing assets, liabilities, surplus to policyholders and other items 
Following are figures taken from the reports of the fire companies in the two groups 


Company Assets 
| a oe: $23,010,280 
Liverpool & L. & G....... 19,823,924 
Oe Ea ese 22,367,561 
Peer: POE gis ee sxee' 9,106,715 
American & Foreign...... 5,908,635 
Ce Coleen ie a eer ee 5,129,154 
Federal Union .........6< 3,012,804 
British & Foreign........ 2,651,922 
Thames & Mersey....... 1,252,400 
CAO COlO: o 5 oa5siv aware 1,113,047 


Surplus to 
Policyholders 
(Includes 
Capital) 


Unearned 
Premium 
Re serve 


Contingency 
Reserve 


$2,198,230 $9, 136,660 $9,660,829 
2,974,156 5,353,480 9,706,103 
3,319,306 9,529,326 8,010,491 
1,449,411 3,540,213 3,288,251 
1,035,760 3,375,105 1,007,336 
743,234 2,157,308 1,862,272 
443,032 1,755,263 639,979 
ere 1,676,639 ed 
 abtawe 798,811 scat 
260,898 668,513 159,806 
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Pacific National Fire Head Urges 


Premium Payment on Date of Policy 
Frank N. Belgrano, Jr., Urges Strict Curb on Credits For 


Benefit of Companies and Agents; Favors Premium 
Financing at Fair Interest Rate 


Frank N. Belgrano, Jr., president of 
the Pacific National Fire of San Fran- 
cisco and likewise a vice-president of 
the Bank of America National Trust & 
Savings Association, addressed the an- 
nual meeting of the Fire Underwriters 
Association of the Pacific last week in 
San Francisco on the problems of a fire 
company from the financial aspect. Af- 
ter stating that today’s rate of commis- 
sion should be ample to afford sufficient 
profit to the agent Mr. Belgrano said 
that if steps were taken to establish the 
rule that a company receive its premium 
on the effective date of the policy it 
would do more for the stabilization of 
the business in the hands of proper 
agents than any other step that might 
be taken. 

It would immediately disqualify the 
agent who has continued the practice of 
operating on funds which rightfully be- 
long to the carriers, the speaker said. 
Eventually, with a strict credit rule, the 
business would be left in the hands of 
responsible agents who are not depend- 
ing on company funds to conduct their 
offices. Continuing his remarks along 
this line Mr. Belgrano said: 

“In addition to the elimination of loss 
for bad accounts, it would also stop the 
tremendous loss to all companies through 
their inability to collect premiums on 
policies which are in force for a short 
time and returned for flat cancellation. 
This item if calculated for all companies 
in the field would run into an unbeliev- 
able figure. The change in system 
would also automatically eliminate the 
necessity of writing many policies which 
are cancelled before the premium is due 
to the carrier, and the saving which 
would result in this manner would mean 
a great deal in dollars and cents to all 
companies. 


Change Would Have to Be Gradual 


“Of course a change of this kind could 
not be made over night. The method of 
procedure should probably be the tight- 
ening of credit rules over a period of 
time in order not to cause embarrass- 
ment: to the agency plants of the vari- 
ous companies. In putting such a plan 
into effect the companies must take one 
further step to assist their agents and 
relieve them of the ever-increasing bur- 
den of financing premiums for the as- 
sureds if they are to protect the com- 
missions involved on the business writ- 
ten by them. 

“The savings made by the companies 
under the plan which I have outlined 
could well be used in the establishment 
of a plan for financing premiums at a 
normal rate of interest. The agent 
would be in a position to take care of 
his clients who are not able to pay their 
premiums in advance under a legitimate 
finance plan which would mean protec- 
tion to them in holding the business, and 
the elimination of large accounts receiv- 
able on their books. A legitimate plan 
should be readily accepted by the as- 
sured who would then be given the privi- 
lege of paying his premiums over a pe- 
riod of months. 

“A great many different plans have 
been in operation, and during the past 
year a large number of finance organi- 
zations have been established to take 
care of this business but in practically 
all cases the service and interest charges 
have been out of proportion to the se- 
curity offered. In order that my state- 
ments may not be misunderstood, I want 
to make it clear that the suggestions of- 
fered are for the benefit principally of 
those who are the producers of this 
great volume of business offered to the 
carriers. If the companies desire to 
build a permanent and successful agency 
plant they must sooner or later take 


more interest in the methods now em- 
ployed in the conduct of their business. 
If their business can be put on a proper 
basis so the agents can expect a fair re- 
turn for the effort expended the agency 
plant will be loyal and helpful to the 
company, or companies, represented.” 


Co-operation Needed on Credit Rules 


Leading up to his suggestion that fire 
companies receive their premiums on the 
effective dates of policies Mr. Belgrano 
stated: 

“T should like to discuss with you cer- 
tain practices which have been followed 
for many years in the insurance busi- 
ness, and which to my mind need cor- 
rection. Reports presented by various 
outstanding statistical agencies for many 
years past have shown that companies 
derived a profit of only 2% from under- 
writing. I think you will readily agree 
with me that this profit is entirely too 
small when compared to that derived 
from other lines of endeavor. The only 
other income of a fire insurance com- 
pany is that which is earned on its in- 
vestments. 

“As it is desirable that companies in- 
vest their funds in high grade market- 
able securities from which the yield is 
moderate, it is imperative that changes 
be instituted in the method of doing 
business in order that expenses may be 
reduced and income increased without 
in any way jeopardizing the welfare of 
the producers in the field. I refer par- 
ticularly to the credit rules which have 
been long established. This matter is 
of serious concern to everyone in the 
business and its solution can be accom- 
plished only by the cooperation of the 
carriers with the various agents’ asso- 
ciations throughout the country. 

“The premium rates which have been 
established for the protection offered do 
not contemplate losses incurred for non- 
collection of premiums. Under the pres- 
ent system thousands of agents repre- 
senting insurance companies are today 
insolvent although their accounts with 
their various companies are paid in full 
in accordance with existing credit rules. 
It has long been the practice of many 
agents to pay their current premiums 
due the company with premiums col- 
lected from other assureds which are 
not yet due and payable to the company. 
This system encourages the unsound 
practice in agencies of operating on 
funds which rightfully belong to the 
carrier.” 

Opposes Large Real Estate Holdings 

Mr. Belgrano also discussed briefly the 
financial structure of a fire company. 
He emphasized the necessity for com- 
panies to maintain liquidity of assets in 
their investments. However, cash on 
hand and in banks need not be a sum 
greater than that which would be nec- 
essary to care for current requirements. 
Beyond the cash reserve, in order to 
meet unusual demands there should be 
a primary reserve consisting of the high- 
est grade bonds. Real estate holdings 
should be held down to a minimum, the 
speaker said. 

“Permanently owned real estate must 
be confined to quarters adequate for the 
conduct of the company’s business, but 
in any event should equal only a small 
percentage of the total assets of any fire 
insurance company. During the course 
of years a company may acquire real 
estate by virtue of foreclosure of mort- 
gages. Every effort should be made to 
liquidate an asset of this character at 
the earliest possible moment. Statistics 
will substantiate the fact that an asset 
of this character brings little or no re- 
turn to the company, and in many in- 
stances adds an expense burden which 
results in further loss if not disposed of 


promptly. Generally speaking, even 
though the immediate legitimate sale of 
such property may cause a loss in the 
book value of the investment, the sale 
should be made and the loss written off. 

“Although real estate mortgages on 
improved income property in established 
communities, made on sound valuations, 
are generally accepted as high grade in- 
vestments they cannot be classed as a 
liquid asset and, therefore, should make 
up only a small percentage of the total 
assets of a fire insurance company’s 
portfolio. 

“Investments by fire insurance compa- 
nies in stocks of other insurance com- 
panies is today permitted in a great 
many states. Unduly large investments 
of this character in many instances 
weaken the financial structure of a com- 
pany, especially if such investment con- 
sists of majority ownership of a com- 
pany, because the stock would naturally 
have a very narrow market. Further- 
more, a situation could arise wherein 
the companies might find themselves 
called upon to meet the same emergency. 

“Collateral loans, although at times 
offering an attractive rate of interest, 
are not, generally speaking, an invest- 
ment which should form a large propor- 
tion of the assets of any company. In 
many cases the loans applied for to an 
insurance company on this basis are not 
considered particularly liquid, even 
though they may be written on a de- 
mand basis. If it were the intention of 
the borrower to pay on demand he 
could, in most instances, make the loan 
on a more preferable basis with a bank- 
ing institution. In making this type of 
investment care must be given, of course, 
to the soundness and marketability of 
the security pledged as collateral, and 
the financial strength and stability of 
the borrower.” 





New York City Premiums 
For Last Half of 1932 


Fire insurance companies doing busi- 
ness in New York City are now report- 
ing their premium income figures for the 
last six months of 1932. As expected, 
many of them show declines although 
there are some reporting gains. Follow- 
ing are figures for leading companies 
showing the premium income from busi- 
ness in Manhattan and the Bronx for 
the last six months of 1932 together with 
similar figures covering the same period 





of 1931: 

Company 1932 1931 
er err $487,764 $491,407 
Great American ....006- 366,722 464,560 
OO Se 298,390 405,811 
Fea PID sie ice aie Ras ae 213,317 246,429 
Liverpool & L. & G.... 195,551 158,973 
Globe & Rutgers........ 177,752 288,706 
American Equitable 177,215 168,247 
North America ........ 175,397 140,421 
American Eagle ......... 172,702 96,062 
ONG BEE 6 vasivdncews 152,340 250,643 
DE. edeanedenua a 138,476 166,714 
Mosth Britigh ..cccccces 130,449 132,964 
Commercial Union Assur. 128, 159,887 
Aetna (Fire) 5,2 113,643 
BastiesG Five ivciccccss 117,758 76,658 
Seren 109,777 140,642 
ea 107,863 141,780 
Fire Association ....... 102,735 72,020 
SO Beer aa 99,099 118,938 
Philadelphia F. & M..... 97,220 82,692 
eS ere 91,599 105,773 
City of New York...... 91,396 78,871 
Knickerbocker ......... 88,283 81,860 
National Ben Franklin... 85,341 26,984 
Phoenix, Hartford ...... 81,781 107,830 
Westchester Fire ...... 81,152 83,469 
Fidelity-Phenix ......... 79,790 89,961 
Travelers Fire ......... 76,231 77,591 
CE. Seccdaeksnemanene 75,990 72,929 
Ee | oncema ce ickmdicne ee 71,456 56,296 
EE sk teed wg adee 71,186 67,834 
National Union ........ 71,033 65,186 
New York Fire.......... 70,506 15,827 
New Brunswick ........ 66,421 45,058 
ROI occccccccses 63,849 55,544 
Eee 62,797 90,447 
PORE, écecdinevien 62,886 61,396 
) ao 62,485 94,134 
Firemen’s of Newark.... 57,429 88,396 
[Nee :. 57,316 53,214 
PE, cdaira cian whnecey 55,666 71,662 
London Assurance ..... 54,687 64,099 
CD Ac ce matheéaike neater 44,627 50,337 
CD DD avcacwessess 49,878 60,677 
Mercantile, N. Y. ...... 46,642 43,666 
Employers Fire ........ 42,839 39,427 





MOWRY BUYS AGENCY 
A. M. Mowry has purchased the gen- 
eral insurance business of the late Wil- 
liam S. Aust of Otto, a Buffalo suburb, 
and will operate it hereafter under his 
personal management. 


Advance Premium Bill 
In N. Y. to Be Amended 


OPPOSITION IS TOO STRONG 





Assemblyman Theodore to Change Meas. 
ure at Albany to Provide for 
Automatic Cancellation 





Millard E. Theodore, New York City 
lawyer with offices at 75 Maiden Lane 
and likewise the member of the New 
York State Assembly who introduced the 
bill recently to prevent a fire or casualty 
insurance policy from being in force until 
the premium is paid, planned this week 
to amend the bill so that the assured 
would be allowed a “reasonable” period 
of time within which to pay the pre- 
mium after the policy became effective. 

Thus the bill will be altered to pro- 
vide for automatic cancellation of fire 
and casualty policies for non-payment of 
premiums after the expiration of a fixed 
number of days. Just how long a pe- 
riod would be permitted for the payment 
of premiums Mr. Theodore had not de- 
cided early this week. The whole ques- 
tion of automatic cancellation has been 
before the insurance world for about a 
year and a half, or since the National 
Association of Insurance Agents ap- 
pointed a committee headed by Past- 
President James» L. Case of Norwich, 
Conn., to study into ways and means of 
limiting credits to assured that would be 
practical and have the support of a ma- 
jority of companies and agents. This 
committee has not as yet adopted a final 
report but there is known to exist con- 
siderable opposition as well as support 
from company and agency circles for the 
principle of automatic cancellation. 

Text of Original Bill 

As originally framed the bill intro- 
duced by Mr. Theodore aroused strong 
opposition from stock fire companies and 
local agents. It provided as follows: 
“A policy of insurance or a_ binder 
thereon issued by any fire or casualty 
insurance company, organized, or author- 
ized to do business, pursuant to the laws 
of this state, shall not be in force or 
effect until the premium due has been 
fully paid in cash. An insurance cor- 
poration, agent or broker shall not ex- 
tend credit to any person or corporation 
for the payment of any premium due or 
to become due upon any policy of in- 
surance issued by such company. The 
acceptance of a promissory note shall 
not be deemed payment within the pro- 
visions of this section. This act shall 
take effect immediately.” , 

Local agents, brokers and companies 
pointed out that if this bill were en- 
acted, without amendment, into law a 
tremendous amount of confusion would 
result and the insurance business would 
be prevented from rendering the quick 
services it now gives. Under present 
conditions fire insurance coverage may 
be secured immediately upon application 
with binders issued to serve until the 
actual policies are prepared. It is ob 
vious that it is not always convenient or 
possible for such insurance to be paid 
for in advance. Mr. Theodore’s origi- 
nal bill was not sponsored by the Na- 
tional Board of Fire Underwriters of 
the New York State Association of Local 
Agents, Inc., and if not amended would 
have been opposed by these interests. 
Whether the bill as amended will be 
supported is questionable. i 

While thoroughly in accord with the 
principle of curtailing credits to policy- 
holders, few companies, brokers of 
agents would care to go so far as to 
make premium payments in advance ob- 
ligatory. As mentioned, some limited pe- 
riod of time within which premiums are 
to be paid is essential to avoid a gen- 
eral upheaval of sound practices. 


OLD AGENCY INCORPORATES 

The A. J. Frackenpohl Insurance 
Agency of Newark, N. J., has been im 
corporated with a capital of one hundre 
shares by Alexander J. Frackenpohl of 
Newark, Nicholas E. Scheible of Irving- 
ton, N. J., and Erne Kessler, also ° 
Newark. The agency is an old timer. 
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: i eorge Washington was a far seeing Nationalist. The same 
Ress 14 4 ; is true of all great Americans. Without an exception they 
ation . + ’ “ have all contributed materially to the growth and progress of 
a ie @% 4 3 our mighty nation. A nation which stands above all in re- 
The : 5 es i ; sources, achievements and the character of its citizenry. 

pro- ; e J If Washington today, was planning a campaign to rout the 
= present economic conditions and speed the return of more 
anies ‘ $ : . : prosperous and happier days - his battle plan would assuredly 
wa , 3 be - Think American - Be American - Act American - Buy 
ould " American! 

juick ; By “Buying American” we can keep our country first in 
may industry and progress. A dollar spent on American made 
ition goods isa dollar earned by American labor and a very real 
ob- “6 : contribution toward better times. 

It’s for your material good to be patriotic in dollars as well 
= ‘. —- as sense. “ Buy American. ” 
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37 Bills Introduced 
By New York Dep’t 


OF ; BILLS GIVEN 


Measures Saciatie Thess Recommended 
for Passage by Van Schaick in 
Annual Report 


SUMMARY 


Thirty-seven New York Insurance De- 
partment bills were introduced in the 
State Senate and Assembly at Albany 
this week. These are the measures 
which were reviewed by Insurance Su- 
perintendent George S. Van Schaick in 
his report to the legislature last week. 


The important bills affecting fire and 
casualty companies follow: 
Assembly Intro. No.” 1052. Amends 


section 1122 Penal Law, by prohibiting 
solicitation of policies by a person act- 
ing for an unauthorized foreign insurer 
who has not designated insurance super- 


intendent as attorney. To codes com- 
mittee. 

Assembly Intro. No. 1053. Amends 
subdivision 7, section 54, Workmen’s 


Compensation Law, by providing bond 
filed by foreign insurance companies 
must have two sureties jointly and sev- 
erally liable and shall expire June 30 
next following its execution, a new bond 
to be filed not later than June 15 and 
relative to default in payments. To In- 
surance Committee. 

Assembly Intro. No. 1055. Adds new 
section 1204 Penal Law, protecting in- 
surance corporations against false state- 
ments of rumors as to their financial 
standing and solvency. To Codes Com- 
mittee. 

Assembly Intro. No. 1056. Adds new 
section &6-a Insurance Law, limiting 
amount of dividends that may be paid 
by casualty and surety companies. To 
Insurance Committee. 

Assembly Intro. No. 1057. Amends 
subdivision 4, section 70 Insurance Law, 
so as to eliminate the provision enabling 


surety companies to guarantee mort- 
gages on real estate bonds. To Insur- 
ance Committee. 

Assembly Intro. No. 1058. Amends 
subdivision 3-a, section 16, Insurance 
Law, by prohibiting insurance compa- 
nies from investing in affiliates. Insur- 
ance committee. 

Assembly Intro. No. 1059. Amends 
subdivision 3-a, section 18, : Insurance 


Law, by reducing from 10 to 5 percent- 
age of a company’s assets which may be 
invested in or loaned upon securities of 
any one institution or piece of property. 
Insurance committee. 

Assembly Intro. No. 1060. Amends 
subdivision 4, section 16, Insurance Law, 
to include insurance stocks owned by af- 
filiates as direct investments of the in- 
vesting insurer. Insurance Committee. 

Assembly Intro. No. 1061. Amends 
subdivision 7, section 16, Insurance Law, 
relative to investment of capital and sur- 
plus so as to clarify this subdivision. 
Insurance committee. 

Investment Restrictions 

Assembly Intro. No. 1062. Amends 
subdivision 3, section 16, Insurance Law 
so as to restrict the investment of 70% 
of unearned premium and loss reserve 
funds of non-life companies to securities 
now prescribed for minimum capital in- 
vestments under subdivision 1 and for 
investments of life companies under sec- 
tion 100. Insurance committee. 

Assembly Intro. No. 1063. Amends 
subdivision 12, section 16, Insurance 
Law, by extending from July 1, 1933, to 
July 1, 1935, period of time in which do- 
mestic corporations are permitted to 
hold securities illegal for investment 
where they cannot be disposed of with- 
out financial loss. 

Assembly Intro. No. 1064. Adds new 
section 13-a, Insurance Law, requiring 
domestic companies to maintain their in- 
vested capital and surplus in this state. 
Insurance committee 

Assembly Intro. No. 1065. Amends 
section 18, Insurance Law, relative to 
valuation of assets of insurance corpo- 
rations so that application of resolution 
of committee on valuation of securities 


(Continued on Page 36) 


N. Y. Asks Cooperation on 


Marine Power Rulings 


Insurance Superintendent George S. 
Van Schaick of New York on Wednes- 
day sent a letter to the executives of 
companies writing marine and inland 
marine risks in this State asking them 
to instruct their marine department 
heads to co-operate with the marine com- 
mittee on interpretation and complaint 
in following its rulings and in complying 
with the requests contained in the in- 
quiry bulletins issued by the committee. 
This committee is composed of the ex- 
ecutives who served on the special ma- 
rine committee which worked with the 
New York Department in the prepara- 
tion of the marine power ruling approved 
a few months ago by Superintendent 
Van Schaick. The Superintendent’s let- 
ter says in part: 

“The committee on interpretation and 
complaint considers inquiries or com- 
plaints concerning the scope of the rul- 
ing and the propriety of coverages is- 
sued or in contemplation. The commit- 
tee, after examination, prepares its in- 
terpretive bulletin, which is then sub- 
mitted to this Department, and only 
upon receiving this Department’s ap- 
proval is it issued to the companies. The 
Interpretive Bulletins are, therefore, an 
expression of the Department’s view in 
regard to their subject and should be 
respected as such.” 





State Fund Bills Killed 


The legislatures of Montana and 
Idaho this week defeated bills to 
create state funds for insuring public 
buildings against fire and _ other 
hazards. 


North River Has Assets 
Amounting to $21,507,671 


The North River of the Crum & For- 
ster group has issued its 111th annwal 
statement showing assets of $21,507,671 
at the close of 1932. The capital is 
$2,000,000 and the net surplus $4,385,287, 
giving a surplus to policyholders of $6,- 
385,287. The company has set up a con- 
tingency reserve of $6,602,757 and has a 
reserve of $6,888,962 for unearned pre- 
miums. The North River has cash 
amounting to $1,222,699 and United 
States Government bonds valued at 
$3,226,880. 














F. A. Morley Completes 


45 Years in Insurance 


Franklin A. Morley, partner in the 
Hartford general agency of Wakefield, 
Morley & Co., on Wednesday completed 
forty-five years in the insurance busi- 
ness. His first position was with the 
Connecticut Fire and after that he was 
special agent for several companies. In 
January, 1902, he became associated with 
Walter L. Wakefield and they formed 
the present agency, which is now gen- 
eral agent in Connecticut for more than 
a dozen fire companies as well as sev- 
eral casualty companies. More than 
sixty persons are employed by the of- 
fice. He was president of the Under- 
writers Finance Co. for ten years and is 
now a vice-president of the Industrial 
Bank of Hartford. 





NEW YORK RATING BODY MEETS 


The New York Fire Insurance Rating 
Organization approved the actions taken 
by its officers and various units at the 
annual meeting held on Tuesday. The 
following were elected to the governing 
committee for terms of three years each: 
W. J. Reynolds, American Equitable; O. 
E. Lane, Fire Association; A. R. Phil- 
lips, Great American; C. F. Shallcross, 
North British & Mercantile, and Karl E. 
Greene, Glen Cove Mutual. At a meet- 
ing of the governing committee after the 
organization meeting W. F. Dooley of 
the America Fore group was re-elected 
chairman and John C. Stoddart of the 
New York Underwriters vice-chairman. 





a 


Vlachos Analyses Fire Hazard Of 
Rockaway Peninsula Of New York 


C. A. Vlachos of Viachos & Co., fire 
insurance inspectors of New York, spoke 
last week before the Suburban New 
York Field Club on the fire hazards of 
the Rockaway Beach district of Long 
Island. After reviewing the conditions 
in particular sections of the district Mr. 
Vlachos said that the actual conflagra- 
tion area from the standpoint of rea- 
sonable expectancy as based upon inves- 
tigation, represents about 250 city blocks. 
However, he cannot see how more than 
10% of that number could be involved 
in any fire. Continuing Mr. Vlachos 
said: 

“We have reviewed the territory in 
fair detail, and as far as human ingenu- 
ity can accomplish it, we have identified 
and localized the danger spots. We have 
definitely decided that there is a wide 
variance in the conflagration hazard. We 
cannot guard against the unknown, but 
we can profit by a practical application 
of our findings. 

“We found that the most hazardous 
area was between E. 109th Street and 
B. 94th Street. The next most hazard- 
ous area extended from B. 94th Street 
to B. 59th Street. This area, we found, 
contained quite a section composed of 
one story bungalows, in rows only one 
block long, forming a kind of bottle 
neck. Finally we found that the con- 
flagration hazard, from the known fac- 
tor standpoint, declined East and West 
from these two central areas, reaching 
the vanishing point beyond B. 120th 
Street. and beyond B. 15th Street. 


Low Buildings Predominate 


“In addition to.that we found no def- 
inite fire breaks and discovered our fire 
protection was only fair, sole reliance 
being placed on one large supply main. 

“Our construction is predominently 
frame, and the roofs shingle—but here 
is an important point in our favor—with 
few exceptions, the buildings were from 
one to three stories high, with the one 
story buildings, numerically at least, in 
the majority. They may not be from the 
standpoint of area, of that I am not 
sure, 

“Regardless of what might be the un- 
expected controlling factor in the con- 
flagration, I cannot for the life of me 
see how more than 10% of the 250 blocks 
could be involved. I base this reason- 
ing simply upon the fact that extreme 
measures would be adopted and acted 
upon in an emergency of that kind. I 
base it upon the peculiar layout of the 
buildings involved. A long, narrow 
grouping of buildings, uniformly low, 


with the exception of the eastern end 
where tall frame hotels are to be foun 
While I called attention to the greater 
area of fire spread from these taller 
buildings, it must riot be overlooked that 
the endangered buildings are not as 
closely congested as they are furthe; 
west. For that reason, because one of. 
sets the other, I believe that limit oj 
10% could be applied just as Safely to 
values as it could to numerical building 
count. } 

“In other words, the defined conf. 
gration area, as based upon my reagop. 
ing, is 10% subject. Does this sound 
optimistic? By no means. Just bear iy 
mind that a fire of this proportion calls 
for heroic means of extinguishment. Fy. 
traordinary measures would be adopted 
to check this conflagration, and I doy} 
if any fire would actually involve twenty. 
five blocks. Bear in mind the layout of 
the conflagration area. It would pre. 
sent an entirely different hazard jf 
square, and filled with tall frame build. 
ings instead of low bungalows, but under 
the existing layout I consider 10% a 
safe. 

“In applying this amount subject we 
cannot just decide to take a loss of say 
$10,000 in the conflagration area, muil- 
tiply it by ten, and write a net line of 
$100,000. That might leave us with the 
$100,000 in one block, the very block 
wiped out by the conflagration. As a 
matter of fact, it cannot be disposed of 
on a block basis. If you decide to write 
block lines, before you are through you 
will have a staggering total of liability 
The only method I can see is to spread 
your liability thinly over the entire area 
Small net lines. Some companies write 
only one line in a block. Some handle 
it by means of a limit on a Sanborn map 
page. Wide distribution, thinly applied, 
and I believe you can with safety say: 
‘Let the conflagration come, we'll ride 
on forever.’ 

“As I-pointed out, and as you well 
know, many parts of the Rockaways are 
declining. Other portions are ‘bad enoug! 
as they are. There are a number of 
vacant buildings. Some occupied today 
may be vacant and unprofitable tomor- 
row. The scene is constantly shifting 
and needs to be closely watched. Don't 
misunderstand me, there is plenty of 
good business in the Rockaways, but 
much of the business there, good or bad, 
requires close watching. When your 
home office sends you an inspection slip 
for a risk in the Rockaways don’t shelve 
it, but co-operate by giving it prompt 
and thoughtful attention.” 





LION FIRE CANCELS TREATIES 


The board of directors of the Lion Fire 
of New York, which company transacts 
reinsurance business only, has in view 
of the prevailing conditions canceled all 
the company’s treaties with portfolio re- 
turn. The ceding companies have been 
paid in full for all losses and unearned 
premium and complete provision has 
been made for all liabilities. On the 
basis of market values as of December 
31, 1932, the company’s capital is re- 
ported as intact. 





J. N. FISCHLER KILLS SELF 


Jules N. Fischler, manager for Phila- 
delphia and the surrounding territory 
for the St. Paul group, committed sui- 
cide last week by shooting himself in 
a public garage. He was 55 years of age 
and had been in insurance about thirty 
years. He was with the Fireman’s Fund 
as special agent for many years and 
three years ago joined’ the St. Paul. He 
was a member of the Blue Goose and 


the South Jersey Field Club. 





ROYAL-LIVERPOOL HEAD HERE 
General Manager Simpson from the 
home office of the Royal-Liverpool 
groups is in this country. 





Marine Powers 
(Continued on Page 20) 


this portion of the ruling too liberal and 
would prefer to have the marine cot 
panies excluded from affording any cov 
erage at the assured’s premises. 

“Burglary underwriters object to per 
mitting the marine underwriters to it- 
sure property while at bleacheries, ft 
magatories, etc., as provided in I-D-2(0) 

“Marine underwriters object to th 
ruling on instalment sales policies and 
contend that they must be permitted 1 
insure both the seller’s and purchaser’ 
interest. 

“The marine, fire and burglary under- 
writers are all apparently dissatisfied 
with the provision regarding furriets 
and fur storers’ customers’ policies. The 
marine companies would like to have ™ 
restrictions. The fire underwriters co® 
tend that coverage of the furs while ™ 
storage is a static coverage and insur 
able by them. The burglary underwrtt 
ers contend that the burglary hazat’ 
while at fixed location should be imsu™ 
able only by casualty companies.” 
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Two Plead Guilty to 
Attempt to Defraud 


TO BE SENTENCED NEXT WEEK 





Defendants Used Sprinkler Leakage 
Scheme to Collect Other Claims in 
Brooklyn and Philadelphia 

Benjamin Jaffe and Nathan Jaffe, for- 
merly owners of the Lion Bag & Paper 
Co., at 45 Roebling Street, Brooklyn, 
New York, last Friday pleaded guilty be- 
fore Judge Mortimer Byers in the United 
States District Court in Brooklyn to a 
charge of conspiracy to defraud certain 
insurance companies in connection with 
alleged sprinkler losses which occurred 
in various establishments run by the 
Jaffes. 

The two defendants formerly did busi- 
ness at 45 Roebling Street, Brooklyn, 
under the corporate name of Lion Bag 
& Paper Co., Inc. They claimed to have 
sustained a loss caused by sprinkler 
leakage in those premises on June 27, 
1930, and alleged that certain paper and 
paper bags contained in the Roebling 
Street premises had been damaged to 
the extent of $4,732.28. On July 29, 
1930, they collected from the American 
National Fire the amount of their al- 
leged claim. 

A second claim was presented to the 
United States Fire in connection with 
an alleged sprinkler loss in the same 
premises. This time they caused the 
claim to be made in the name of Fannie 
Bass allegedly doing business as Brook- 
lyn Tissue Mills. On September 2, 1931, 
a draft in the amount of their claim was 
issued by the United States Fire and 
was thereafter duly paid. While the proof 
of loss was allegedly signed by Fannie 
Bass, the fact of the matter, according 
to the confessions of the two defend- 
ants, is that the proof was actually exe- 
cuted and signed by Nathan Jaffe. 

Worked Plan Again in Philadelphia 

Thereafter, according to the confes- 
sions made by the two defendants, they 
removed the scene of their activities to 
Philadelphia where they caused a cer- 
tificate of doing business to be filed in 
the name of Frieda Goldin. Frieda Gol- 
din, it developed, is the 79-year-old 
mother of the two defendants who was 
entirely clear of any complicity in the 
scheme, but whose name was used by 
the conspirators for their fraudulent and 
illicit purposes. They were there doing 
business under the name of Columbia 
Paper Products Co. and they rented a 
loft at Emerald and Hagert Streets, 
Philadelphia. 

On March 10, 1932, a sprinkler head 
went off in the Philadelphia premises 
and thereafter a proof of loss was filed 
allegedly signed by Fannie Goldin, but 
as a matter of fact actually signed by a 
sister of the Jaffes who represented her- 
self as Frieda Goldin. This proof of loss 
set forth a claim for damage in the sum 
of $5,750 and on April 6, 1932, the St. 
Paul Fire & Marine issued its draft in 
that amount to Frieda Goldin trading as 
Columbia Paper Products Co. This draft 
was appropriated by Benjamin Jaffe and 
endorsed by him as “attorney.” 

The next scene of operations was in 
Bridgeport, Conn. The defendants pre- 
tended to be doing business under the 
name of Paragon Paper Goods Manu- 
facturing Co. A certificate of doing busi- 
ness was there filed in the name of 
Minnie Fine, who it develops is a sister 
of the defendants. On July 15, 1932, a 
sprinkler head went off in these prem- 
ises and again a proof of loss was filed, 
this time in the sum of $8,237.55. 

Bridgeport Loss Suspected 

The Bridgeport claim was the undo- 
ing of the defendants, for Windle Dar- 
gan & Co., Inc., represented the New 
York Underwriters Insurance Co. which 
had issued a policy insuring Minnie Fine 
against loss by sprinkled leakage. Mr. 
Shuttleton of that firm had represented 
the United States Fire in connection with 
the Brooklyn Tissue Mills claim of Au- 


gust 5, 1931. Mr. Lewis of that firm 
was assigned to the Bridgeport loss. 

In each of the four alleged claims of 
the defendants a certain type of crinkled 
craft paper had figured as the subject 
matter of the alleged claims of the de- 
fendants. 

Powers, Kaplan & Berger, attorneys 
of 90 John Street, New York, were re- 
tained by the New York Underwriters 
Insurance Co. as soon as the suspicions 
of Windle Dargan & Co., Inc., had been 
aroused in connection with the Bridge- 
port claim. The entire situation was 
thoroughly investigated by Windle Dar- 
gan & Co., and by Powers, Kaplan & 
Berger and when the investigation was 
completed the facts were presented to 
the United States Attorney in Brooklyn 
and Henry W. Singer, chief of the Crim- 
inal Division of the United States Attor- 
ney’s office, was assigned to the case. 

The matter was presented to the 
United States grand jury which promptly 
found an indictment charging the de- 
fendants with violation of the mail fraud 
statute and with conspiracy. The in- 
dictment contained eighteen counts. 
More than thirty witnesses were sub- 
poenaed for the trial which was set for 
last Friday, but apparently when the de- 
fendants saw the mass of evidence await- 
ing presentation against them they de- 
cided to plead guilty and did so. 


Tell How Losses Were Fixed 


In the course of the confession which 
was made by the defendants in the pres- 
ence of Mr. Singer of the United States 
Attorney’s office, Samuel A. Berger of 
Powers, Kaplan & Berger, and James T. 
Dargan, Jr., of Windle Dargan & Co., 
the defendants related the methods 
which they employed in causing sprin- 
kler heads to go off. In the case of the 
Philadelphia sprinkler leakage Benjamin 
Jaffe stated that he caused shafting to 
be run parallel to the sprinkler pipes. 
He then placed the pulley near the sprin- 
kler head. The belting on the pulley 
instead of being properly laced was 
clamped together with but one strand of 
wire. 

The power was then turned on full 
force with the inevitable result that the 
one string of lacing broke, the belt flew 
off the pulley and hit the sprinkled head 
with sufficient force to cause a deluge 
of water to pour down upon the paper 
in connection with which two prior 
claims for water damage had already 
been made. The paper thus damaged 
and on which the Jaffes had collected 
$5,750, was then shipped to Bridgeport 
and the scene there laid for the fourth 
claim for sprinkler leakage made by 
these defendants. 

A different method of causing the 
sprinkler head to go off was employed 
in the Bridgeport premises. Jaffe 
stated that in this instance he placed a 
hoist on top of a wooden horse. He 
moved the horse and hoist directly be- 
neath a sprinkled head and then with 
a crow bar so raised the hoist that it 
would of necessity strike a sprinkler 
head causing the sprinkler head to break 
and with the consequent wetting down 
of the paper there deliberately placed 
and which paper had by this time gotten 
quite accustomed to being soaked in wa- 
ter and being made the subject matter 
of a claim for damages against the in- 
surance company. 

The defendants are to be sentenced by 
Judge Byers on February 23. The court 
deferred sentence because of a desire to 
look into their past records. 





DISCUSS PREMIUM FINANCING 


The executive committee of the Na- 
tional Board of Fire Underwriters last 
week discussed the proposal that fire 
companies form their own organization 
for the financing of insurance premium 
payments at fair and normal rates of 
interest. However, no action was taken. 
It is expected that another meeting to 
consider this question will be held 
shortly. 





Automobile underwriters in Switzerland 
have decided to pay policyholders a re- 
bate of 15% if they have not suffered an 
accident in three years. 





JAMES F. PERSHING DEAD 





President of Pavonia Fire of Jersey City 
Was Younger Brother of 
General Pershing 
James F. Pershing, younger brother 
of General Pershing and president of the 
Pavonia Fire of Jersey City, died last 
Thursday night at the Manhattan Gen- 
eral Hospital in New York. He was 
71 years of age. A heart condition which 
followed a stroke of paralysis on De- 
cember 20 caused his death. Born near 
Laclede, Mo., on January 18, 1862, Mr. 
Pershing entered the clothing business 
early in his career in Chicago. There in 
1903 he set up his own firm, Anderson, 
Pershing & Co., to manufacture cloth- 
ing. About twenty years ago he came 
to New York and continued in the cloth- 
ing business until several years ago, 
when, with Fred L. Bloodgood of Jersey 
City, he helped form the Pershing & 

Bloodgood Fire Insurance Co. 

In 1928 they organized the Pavonia 
Fire and Mr. Pershing became presi- 
dent. For many years he was interested 
in the Boy Scout movement and in 1930 
was elected president of the Jersey City 
Boy Scout Council. Ill health caused 
him to resign last year. Mr. Pershing 
was a member of several clubs including 
the Army and Navy, the Bankers of 
New York and the Downtown and Car- 
teret of Jersey City. For years he was 
active in Masonic circles in New York 
and Chicago. He is survived by his 
widow, two sons and a sister besides 
Gen. Pershing. 





UNITED STATES FIRE REPORT 





Crum & Forster Company Has Assets of 
$28,577,920 and Net Surplus of 
$5,671,467 

The United States Fire has issued its 
109th annual statement, showing assets 
of $28,577,920 at the end of 1932. The 
company reports a surplus to policy- 
holders of $7,671,467, consisting of capital 
of $2,000,000 and net surplus of $5,671,- 
467. There is a contingency reserve of 
$7,945,540 and a reserve for unearned 
premiums of $10,582,275. Among the as- 
sets there are items of $1,565,582 for 
cash and $4,449,585 for investments in 
United States bonds. The United States 
Fire is one of the Crum & Forster com- 
panies. 





NEW YORK POND MEETING 


Blue Goose Members to Attend Another 
Boxing Program in Newark Next 
Friday, Feb. 24 


The New York City Pond of the Blue 
Goose will hold another meeting featur- 
ing an entertainment program of ama- 
teur boxing on next Friday night, Feb- 
ruary 24, at the Newark Athletic Club, 
Newark. There will be no_ business 
meeting in connection with this gather- 
ing. Dinner will be served to the Pond 
in the club building and at 8.30 the gan- 
ders will adjourn to the gymnasium 
downstairs where the Newark Athletic 
Club each month stages a program of 
three round boxing bouts by amateurs 
in the New York metropolitan area. The 
cost of the dinner will be $1.10 and for 
the ringside seats at the fights, $1.65 in 
addition. It was decided to hold a sec- 
ond of these boxing night meetings of 
the New York Pond because the first, 
in January, met with the hearty ap- 
pew of a large number of Pond mem- 

ers. 








N. F. P. A. MEETS MAY 29 


The 1933 annual meeting of the Na- 
tional Fire Protection Association will be 
held in Milwaukee May 29-June 1 inclu- 
sive. These dates have been selected to 
permit members attending the convention 
to visit the Century of Progress Exposi- 
tion which opens in Chicago on June 1. 
While in Chicago members will also have 
the opportunity to visit the Underwriters’ 
Laboratories and to attend the meeting 
of the National Convention of Insurance 
Commissioners at the Edgewater Beach 
Hotel June 1-3. 











Boston Premiums Drop 
7% In Last Six Months 


Fire and sprinkler leakage pre- 
miums written in Boston during the 
last half of 1932 totaled $2,889,309 a. 
compared with $3,101,097 in the same 
period of 1931. This was a decrease 
of about 7%. For the entire year 
1932 the premiums were $6,112,145 as 
compared with $6,732,368. Among the 
leading companies in premium yol- 
ume for the last six months of last 
year are the following: Royal, $7g 
435; Home, $75,371; National of 
Hartford, $66,104; Hartford Fire 
$65,797; Dubuque, $60,215; Continen- 
tal, $55,405; Pennsylvania, $55,194. 
Boston, $46,543; North America, $45. 
237; Commonwealth, $44,433; Aetna, 
$43,731. In the agency field John ¢ 
Paige & Co. led for the last half of 
1932 with premiums of $291,424. Boit. 
Dalton & Church are second with 
$236,567, Field & Cowles third with 
$164,887, and Obrion, Russell & (Co, 
fourth with $153,782. 








PUSH ARSON LAW CAMPAIGN 


Revisions in existing arson statutes to 
bring them into line with the model arson 
law backed by the National Board of 
Fire Underwriters and the National Fire 
Protection Association are to be intro- 
duced in the present sessions of the state 
legislatures in New York, Connecticut 
and Maine. 


ATLANTIC CITY CAMPAIGN 
A campaign to secure the removal of 
dilapidated buildings has been initiated in 
Atlantic City and a survey of the extent 
of this type of building there is in prog- 
ress. 








Dalzell Letter 


(Continued from Page 1) 
including practically all the important 
Eastern states, the insurance department 
head is named either by the governor 
or the state legislature. Generally speak- 
ing, there has been little dissatisfaction 
with the appointive system in the states 
where the insurance superintendent 1s 
responsible directly to the governor or 
legislative body, although not every ap- 
pointment has met with approval by in- 
surance interests. : 

With respect to the operations of un- 
authorized insurance companies in Penn- 
sylvania Mr. Dalzell says that the attor- 
ney general is of the belief that Section 
632 of the Insurance Laws, prohibiting 
agents or brokers from representing, 0 
aiding in the sale of unauthorized insur- 
ance companies’ policies, does not apply 
to newspapers. He states that if Section 
632 does not apply to newspapers and/or 
other publications, prohibiting them from 
carrying advertisements of unauthorized 
companies, then it should be amended at 
once. 

Asks Department Investigation 

Mr. Dalzell concludes his allegations 
of delayed action by the Pennsylvani 
Department with respect to. probing 
charges of insurance law violations with 
the following: =: 

“The Senate is equally responsible with 
the Governor for the appointment of th 
Insurance Commissioner and the conduct 
of the Department in the interest of the 
public. I believe it is imperative for 
your body to cause an investigation 0 
the Insurance Department to determine 
its efficiency and to eliminate any polit- 
ical, abuse, if such exists; to consider 
amendments to any of the Insurance 
Laws which will tend to eliminate u* 
certainty as to their actual meaning, ® 
order to grant greater protection to the 
public and those engaged in the 
dustry.” 

Charles F. Armstrong, the present In- 
surance Commissioner of Pennsylvam 
was appointed in January, 1931, by Gov 
ernor Gifford Pinchot. He has been} 
banker and coal operator and served 
the Pennsylvania Legislature for sx 
years between 1919 and 1927. 
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Like insurance, the concrete dikes between oil Storage tanks cannot 
prevent fires but may prevent the loss of the owners’ entire investment 
. . . like insurance coverage, each dike must be of a sufficient height 
amply to retain the entire capacity of the tank. But, unlike the dike, de- 
pendable insurance not only provides protection but also indemnity when 
loss occurs . . . Royal insurance is dependable insurance. Representing the 
Royal means representing the highest standards of dependability and security. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A good story is going the rounds of 
Syracuse, N. Y., which will interest field- 
men who have engaged taxicabs some- 
times in their travels. To stop taxi 
drivers from gouging the public the 
mayor of Syracuse devised a reasonable 
charge according to zones. One night, 
coming in from out of town, he engaged 
a taxi without asking the grafting driver 
what the charge would be, nor did the 
driver know that he was carrying the 
mayor as his passenger. Arrived at his 
destination the mayor was about to pay 
the driver according to the proper 
schedule, but the driver insisted upon 
overcharging him. He got nasty and 
told the mayor that he would call a 
policeman and have him arrested. 

“Nothing would suit me better,” said 
the mayor. “I now insist that you drive 
me to police headquarters and press your 
charge.” This the taximan did. You 
can imagine what happened when the 
driver discovered who his fare was. On 
the next morning the mayor called all 
the taxi operators to the City Hall and 
gave them a good lecture with the result 
that there are fewer gougers about than 
formerly. 

This, however, doesn’t prevent some 
of them from “operating” on strangers 
who do not know of the recent reform 
action. When I recently called on my 
old friend Milton Northrup at his home 
I was “trimmed” for $1.00. Mr. North- 
rup told me later that I could have had 
the same service for twenty-five cents. 
Soaking the stranger is still a reprehen- 
sible practice in some up-state places. 

* * * 
Old Story Plots Worn Threadbare With 
Repetition 

Reading a lot as I do, I have gotten 
so that when I start reading a new 
story in the five-cent weeklies I can 
generally tell what the plot is going to 
be. I have seen the same plots served 
up dozens of times in different dress. 
Just as they say there are only ten 
original jokes (the mother-in-law joke 
being the oldest and most human, which 
they say is recorded in the hieroglyphics 
of Egypt and in cuneiform incisions in 
the Babylonian and Ur ruins) it seems 
almost that in light novels there are just 
about ten original plots. 

Years ago I read a French novel bv 
a prominent writer called the “Master of 
Forges,” since translated into many lan- 
guages and dramatized. This book was 
very popular in the United States about 
1894. Since then I have read the same 
plot in an American novel and just now 
I am reading a serial in a weekly along 
the same lines. There is the old, old 
story of a woman high in society marry- 
ing a big industrialist, or a stock broker, 
or a mining engineer not in the sacred 
“inner circle,” but with plenty of real 
ability and pep and brains, out of pique 
because her equal in society either jilted 
her or did not come to the scratch— 
and then gradually falling in love with 


the man she at first loathed and used 
to satisfy her pique. 

Then, too, there is the story of a 
fallen woman who watches her son or 
daughter rise to the heights, the child 
not knowing his mother’s history, and 
who makes the supreme sacrifice by eli- 
minating herself so as not to cause un- 
happiness. This plot, like others, is 
hashed over many, many times at dif- 
ferent periods, with a modern back- 
ground being provided to suit the age. 

I often wish I hadn’t read so much, 
for now when I go to a movie I can 
almost foretell the whole plot, which 
takes the joy out of the entertainment 
to a certain extent. I read a joke the 
other day which tells of what a couple 
of youngsters did to get coal from pass- 
ing coal trains. They made faces at the 
train crew and the latter hurled coal at 
the youthful culprits. I saw this same 
joke in the German “Fliegende Blaetter” 
(the German “Punch”) fifty years ago. 

Last week a supposed funnyman on 
the radio got off the old chestnut of 
thirty years ago about what caused a 
fire. The comedian said that many fires 
were caused by friction. The foil then 
asked, “What do you mean, friction?” 
Then came the proper dramatic pause 
to rivet the attention of the listener. 
“By rubbing a $20,000 insurance policy 
against a $5,000 house.” This was fol- 
lowed by loud guffaws from the come- 
dian so that you will know how to ap- 
preciate this ancient chestnut, which cir- 
culated around William Street years ago. 





D. A. McKinley President 
Of Pacific Association 


The Fire Underwriters Association 
of the Pacific last week elected as 
president David A. McKinley of Seat- 
tle, Northwest superintendent of agen- 
cies of the Royal group and also Most 
Loyal Grand Gander of the Blue 
Goose, International. Clarence E. 
Allan of Goodwin & Allan of San 
Francisco, Pacific Coast managers for 
the St. Paul, Northern Assurance, 
Royal Exchange, Mercury and other 
companies, was elected vice-president 
for 1933. H. B. Mariner, assistant 
manager for the American of Newark, 
was re-elected secretary-treasurer. 











DEATH OF GEO. E. MILLER 

George E. Miller, assistant manager 
of the New York City department of 
Crum & Forster, died Tuesday morning 
while riding in the subway on his way 
to a doctor for treatment for a heart at- 
tack. He was accompanied at the time 
by W. R. Crane, manager of the city 
department. Mr. Miller, who was over 
60 years of age, lived in Hackensack, 
N. J., and had been with Crum & 
Forster for about 37 years. He leaves a 
wife, two daughters and a son. 
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Fireman’s Fund Shows 
Assets of $32,500,000 


SURPLUS IS OVER __ $15,000,000 





President Levison on Stability of In- 
surance; Company’s 70th Anni- 
versary in May 





At the annual meeting of shareholders 
of the Fireman’s Fund, held at the com- 
pany’s head office in San Francisco, 
President Levison presented the com- 
pany’s annual statement showing gross 
assets of $32,500,000, compared with 
$35,000,000 a year ago. 

“In the face of the continued decline 
in commodity prices, the further shrink- 
age of purchasing power, the top-heavy 
debt and tax structure, the stagnation of 
foreign trade and the low ebb of se- 
curity values,” said Mr. Levison, “it is 
natural that insurance—the silent partner 
in practically every business enterprise— 
should have found 1932 one of the most 
trying years in its history.” 

He called attention, however, to the 
fact that insurance had in the face of 
grave difficulties continued to function in 
a most satisfactory and adequate man- 
ner and remarked that the insuring pub- 
lic had every reason for confidence in 
the stability of the well established stock 
companies. 

The company’s statement shows un- 
carned premium reserve of $11,900,000 
against $13,300,000 a year ago and policy- 
holders’ surplus of a little over $15,000,- 
000 against $17,000,000 last year. 

Turning to the company’s results for 
1932, Mr. Levison explained that pre- 
mium income in all classes showed re- 
ductions due to the continued deprecia- 
tion in commodity and property values. 
The company, however, realized an un- 
derwriting gain of $50,000. 

Premium Figures for 1932 

The Fireman’s Fund wrote $8,074.000 
in 1932, compared with $9,196,000 in 1931, 
a reduction of 13%. Marine premiums 
for 1932 were $2,500,000 against $3,300,- 
000 in 1931. Automobile premiums for 
the year were $2,500,000 against $3,000,000 
in 1931. 

\t the close of the meeting Mr. Le- 
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vison called the attention of sharehold- 
ers to the fact that in May the Fire- 
man’s Fund will observe its seventieth 
anniversary. “During this period,” he 
said, “the company has had an experi- 
ence that has come to no other company 
in the history of the business, in that 
it was almost completely wiped out in 
1871 when Chicago burned. Paying its 
huge liability to the entire satisfaction 
of its policyholders, it continued its up- 
ward career until in 1906 it was again 
almost annihilated in the San Francisco 
disaster, only to ultimately settle its lia- 
bility in a manner that has brought cred- 
it to the company and its shareholders. 

“In the face of this,” he continued, 
“we may be justified in confidently an- 
ticipating that Fireman’s Fund with its 
affiliates, will emerge from the present 
extraordinary period better and stronger 
than before, with its eyes confidently 
turned toward the celebration of its hun- 
dredth anniversary.” 


Report of Occidental 


\t the annual meeting of shareholders 
of the Occidental President Levison re- 
ported that the company had _ written 
premiums totaling $680,000 in 1932 with 
an underwriting gain of $12,000. Pre- 
miums were off about 15% compared 
with 1931. 

The company’s total assets amount to 
$3,778,000 compared with $3,811,000 a 
year ago while the unearned premium 
reserve stands at $767.500 compared with 
$849,000 in 1931.  Policyholders’  sur- 
plus amounts to $2,751,000 against $2, 
698,000 a year ago. 
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New Auto Cancelation 
Notice of London Group 

MEETS RECENT COURT RULINGS 

New Method is Considered Effective 


and Economical and May be 
Carried Out Readily 








Walter Meiss, manager of the automo- 
bile departments of the London Assur- 
ance, the Manhattan Fire & Marine, and 
the Union Fire, and Joseph Greenhill, 
attorney for the companies, have design- 
ed a new automobile cancelation notice 
which is in accordance with recent court 
decisions and which will, they hope, per- 
manently dispose of the problem of when 
a policy is canceled and when it is not. 

Automobile policies provide that “notice 
of cancelation mailed to the address of 
the assured stated in this policy shall be 
sufficient notice.” In fact, several recent 
decisions have pointed out that if a com- 
pany uses registered notices, where the 
policy does not require it, the company 
assumes responsibility, bv so doing, for 
accomplishing actual delivery of the no- 
tice. This may often make considerable 
unnecessary trouble for the agent and the 
company, Incidentally, it costs four or 
five times as much to send notices by 
registered mail rather than by ordinary 
first class mail, as this new notice will 
be sent. 

However, it is essential to have proof 
that the notice was properly mailed to 
the assured. This proof is obtained 
through the U. S. Post Office Receipt, 
form 3817, and an affidavit signed by the 
person mailing the notice. There is no 
real reason why there should be two 
automobile cancelation forms, one for 
non-payment of premium and another 
where a return premium will be due, pro- 
viding the notice complies with the man- 
datory policy condition that “notice of 
cancelation shall state that the excess of 
paid premium above the pro-rata pre- 
mium for the expired term, if not tend- 
ered, will be refunded on demand.” There 
is no option. This clause must be part 
and parcel of the cancelation notice. The 
policy does not require that the reason 
for canceling be stated nor should a 
notice for non-payment be a dunning let- 
ter. 

Instructions and Text of Notice 


The instructions which the companies 
are sending to their agents with the new 
notices read, in part: 


“1. Get from your Post Office a supply 
of Receipt Forms 3817. 

2. Fill out the cancelation notice in tri- 
plicate (as furnished) being careful 
to insert correct policy number, name 
and address of assured, and data as 
called for, exactly as shown in policy. 

3. Carefully check notice, sign all cop- 
ies, insert original in window envel- 
ope (furnished) and seal. Attach nec- 
essary first class postage. Counsel 
advises against a “corner card” on 
the cancelation notice envelope un- 
less your Post Office requires it on 
a “window” envelope. Such corner 
card, where used, should consist 
only of your name and address. In 
no event should “Return in five days” 
or any similar limitation be used. 

4. Fill out form 3817. Attach a one- 
cent stamp. Clip complete Form 3817 
to envelope containing cancelation 
notice. Present at Post Office where 
clerk will compare the two and if in 
agreement will cancel stamp on 
Form 3817 and return it to you. 

- Attach the receipted Form 3817 to 
the company’s copy of the cancela- 
tion notice, complete the certification 
and mail promptly to company.” 

The new notice reads: “The London 

Assurance Corporation hereby gives you 

Notice in accordance with the policy con- 

ditions of the cancelation of its Automo- 

€ Policy No......... issued through 


uw 


bil 
its 


you, the policy will be canceled and all 
lability of The London Assurance Cor- 
poration under said Policy will cease at 


and from midnight standard time....... 
193....without further notice. 

“If the premium has been paid, the 
excess of paid premium above the pro- 
rata premium for the expired term, if 
not tendered to your herein, will be re- 
funded on demand. 

“If the premium has not been paid, a 
bill for the premium earned to the time 
of cancelation will be forwarded in due 
course.” 

There is space for attaching the Post 
Office receipt to the company’s copy and 
affidavits of mailing of the original are 
on both the company’s and the agent’s 
copy. 


AUTOMOBILE AGENT IN -B’KLYN 

The Automobile of Hartford has ap- 
pointed the Seaboard Underwriters, Inc., 
of 16 Court Street, Brooklyn, as agents 
for Brooklyn and Long Island City. 





AGENTS TO MEET AT ASTOR 


The Hotel Astor has been selected as 
the headquarters for the 1933 annual 
convention of the New York State As- 
sociation of Local Agents, Inc., which 
will be held in this city Monday, Tues- 
day and Wednesday, May 22-24. Insur- 
ance Superintendent George S. Van 
Schaick of New York, Executive Com- 
mittee Chairman Allan I. Wolff of the 
National Association of Insurance Agents 
and Secretary-Counsel Walter H. Ben- 
nett of the National Association will be 
the principal outside speakers. 





N. Y. EXAMINERS’ ASS’N MEETS 

The Fire Insurance Examiners’ Asso- 
ciation of New York held a dinner-meet- 
ing last evening at Childs Golden Hill 
Kestaurant on William Street. M. P 
Mason, chemical engineer of the Royal- 
Liverpool groups, spoke. 


E. U. A. MEETING ROUTINE 

Only routine business was transacted 
at last week’s meeting of the Eastern 
Underwriters Association in New York 
However, the resignations of several 
companies were accepted. These include 
the following: Hudson, Skandia, State 
of Liverpool, Svea Fire & Life and 
Trinity-Universal of Dallas. Several 
subjects of importance to E. U. A. mem- 
bers were discussed at length but no 
final action taken. 





BREMA REDUCES CAPITAL 60% 

The Brema Insurance Co., Inc., which 
is the self-insurance carrier of the North 
German Lloyd, has reduced its capital 
from 1,000,000 Mark, 25% paid in, to 
400,000.- RM, chiefly for the purpose of 
lightening the burden of the stockholders 
in case full payment of the capital should 
be asked for. 





ee .When old customers begin listening to 


new sales stories, butt right in with constructive ideas 
... Show them how they can economize and, at the 
same time, obtain greater protection! For instance: 


A.D.T. Central Station Sprinkler Supervisory Service will: 


(a) make property more secure against fire; 

(b) make it a better insurable risk; 

(c) turn the sprinkler system into an automatic fire alarm; 
(d) make it possible to economize on watchman overhead. 


AERO Automatic Fire Alarm Service provides similar 
fire safety for unsprinklered properties! 


These are days when every salesman must lock horns 
with keen competition...A.D.T. services are being 
used successfully by brokers and agents to secure 


business and keep it secure. 


If you are not familiar with A. D.T. Central Station pro- 
tection services, we shall be glad to tell you about them. 


>aaD> 
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General Agent and Coinsurance 


Rules of Explosion Conference 


Mention was made in these columns 
recently of the revisions made by the 
Explosion Conference with reference to 
commissions and coinsurance clauses on 
explosion, riot and civil commotion busi- 
ness. No jurisdiction is assumed over 
general agents as far as commission pay- 
ments are concerned but definite revised 
rules have been established governing 
the definition of a general agent. Brok- 
ers and agents receive 10% and 20% 
commissions respectively in ordinary ter- 
ritory and 15% and 25% respectively in 
excepted city territory with certain ex- 
ceptions. The excepted cities include 
Baltimore, Boston, Buffalo, District of 
Columbia, New York City, Philadelphia, 
Pittsburgh, Chicago, Cincinnati, Cleve- 
land, Detroit, Milwaukee, Louisville and 
St. Louis. 

Following are the 
the revised rules: 

Definition of General Agent 

The definition of a general agent under 
the revised rule reads as follows: 

“I. (1) A general agent is defined as 
an individual, firm or corporation hav- 
ing entire charge of the fire insurance 
business of one or more companies in 
and throughout some definite specified 
territory or territories, respectively. 
Among other functions usual to such 
supervising offices, a general agency 
must receive and pass upon all daily 
reports and monthly accounts, collect 
and be responsible for all agency bal- 
ances, handle the adjustment of all loss- 
es and have sole supervision over all 
field men and agents in the prescribed 
territory for the company or companies 
represented. 

“(2) No general agency may conduct, 
maintain or have any financial interest, 
directly or indirectly, in any local agen- 
cy, by ownership of stock or otherwise; 
similarly, a local agency may not be in- 
terested in a general agency. 

“(3) A general agency shall be held 
to strict compliance with the rules and 
requirements of the explosion confer- 
ence in respect of the local agents under 
its jurisdiction, and be responsible as a 
departmental or territorial office of the 
company or companies for which it acts. 

“(4) No general agency appointment 
shall be made without the approval of 
the executive committee, or such com- 
mittee as may be designated by them 
for such purpose. The secretary shall 
bulletin all general agency appointments.” 

Changes In Co-Insurance Rule 

Rule 6, dealing with coinsurance 
charges and credits, reads as follows: _ 

“Item A—AIl property damage esti- 
mates are based upon coinsurance of 
50% and (when not in violation of law) 
all property damage policies (except 
floaters) must contain not lower than 
25% coinsurance clause except as pro- 
vided in Item E below. The estimate 
for other than 50% coinsurance to be 
developed in accordance with the fol- 
lowing table of charges and credits: 

“For 10% coinsurance clause, see Item 
E and for 20% clause, see Item B. For 
60% coinsurance clause, deduct 12.5%; 
for 70% clause, deduct 22.5%; for 80% 
clause, deduct 30%; for 90% clause, de- 
duct 35% and for 100% clause, deduct 
40%. 

“Item B—Policies on all classes may 
be written with the 25% coinsurance 
clause provided the pro rata distribution 
clause is used and the estimate increased 
35% over the existing 50% coinsurance 
estimate applying to the risk. (Note: 
Where policy covers only one building 
and/or its contents, the pro rata dis- 
tribution clause is not required.) 

“Item C—In any state where a special 
form of coinsurance requires the nam- 
ing of a flat estimate as well as a co- 
insurance estimate, the flat estimate shall 
be figured at ten times the 50% coin- 
surance estimate, but this rule, when not 
in violation of law, does not supersede 
Item A. 

“Item D—AIl floater policies must con- 


texts of some of 


tain the 100% co-insurance clause with- 
out credit. (See rule No. 14, section A.) 


Rule on Fire Resistive Risks 

“Item E—Risks of fire resistive con- 
struction and so rated by the fire rating 
organizations having jurisdiction, may be 
written with 10% co-insurance at the 
rates indicated and with the pro rata 
distribution clause attached to policy un- 
der the following conditions (Note: 
Where policy covers one building and/or 
its contents, the pro rata distribution 
clause is not required): 

“1. Buildings, but not contents, of 
apartment houses, churches, hotels, mer- 
cantile, effice, public buildings and 
schools, regardless of area, at double the 
50% co-insurance class estimate apply- 
ing to the risk. 

“2. Buildings and/or contents of non- 
manufacturing risk having a simple ex- 
plosion class estimate of 50c or less (in- 
cluding those mentioned in paragraph 
1 and having a total floor area of 100,- 
000 square feet or more, situated at a 
single location, at a 50% increase in 
the 50% co-insurance class estimate ap- 
plying to the risk. 

“3. The floor area of a high one-story 
building shall be computed by multiply- 
ing the ground floor area by the nearest 
whole number ascertained by dividing 
the height at eaves in feet by fifteen 
and adding the total floor area of base- 
ments, if any. 

“4. The eligibility of tenant risks shall 
be determined for the purpose of build- 
ing insurance by the floor area of the 
insured building (s); and for the purpose 
of insurance on contents of a tenant by 
the floor area occupied by that tenant, 
who must occupy a minimum of 100,000 
square feet. 

“5. Risks of varying construction hav- 
ing 100,000 square feet or more floor 
area, if not less than 85% of such floor 
area is of fire resistive construction, 
shall be eligible to 10% co-insurance sub- 
ject to the conditions of this rule.” 





BRANCH OFFICE QUESTIONS 


Fire insurance companies have re- 
ceived copies of the questionnaire sent 
out by the National Association of In- 
surance Agents for the purpose of se- 
curing information with respect to the 
extent of branch office operations in this 
country. Each company is asked to state 
whether it is using production branch 
offices and, if so, at what points through- 
out the country and whether in accord- 
ance with local board rules; whether it 
is receiving business excluding farm 
risks over the counter at the home of- 
fice or elsewhere from persons other 
than recording policywriting agents; 
whether it is securing risks direct from 
assureds without such business passing 
through the company’s _policywriting 
agents, and whether “if you are not so 
doing, would you be willing to operate 
your company in a given locality in ac- 
cordance with the reasonable rules of the 
local board ?” 





MUTUAL ASKS EXTENSION 

The Mutual Fire of Harford County, 
Md., with headquarters at Belair is ask- 
ing the Virginia State Corporation Com- 
mission for a further extension of time 
in which to restore its surplus to $200,- 
000, the amount which such companies 
in that state are required to have. A 
year or so ago, the surplus fell some- 
what below the required amount, and 
the company was given additional time 
in which to make up the surplus. Other 
extensions have been granted from time 
to time. The company, it was shown at 
a hearing before the commission, now 
has a surplus of $146,871. 


D. M. DARBY WITH PEARL 
David M. Darby, veteran New York 
fire underwriter, has joined the Pearl 
Assurance and will handle local business. 








BULLITT SECURITY COUNSEL 


Prominent Lawyer Will Again Argue 
Constitutional Rights of Companies 
To Use Federal Courts 
The Security of New Haven, which 
will appear in the United States Supreme 
Court as defendant in a case brought 
against it by Insurance Commissioner 
Mortensen of Wisconsin, will have Wil- 
liam Marshall Bullitt of Louisville as 
counsel in addition to Samuel Levin of 
Chicago and Olin & Butler of Madison, 
Wis. The case has been set for this 
week but may not be heard until some 
time in March. This litigation arose out 
of a transfer of a court case by the Se- 
curity from a Wisconsin state court to 
the Federal court over the objections of 
the Wisconsin Insurance Department. 
Commissioner Mortensen threatened 
to revoke the company’s license and the 
Security countered by securing an in- 
junction preventing the Commissioner 
from interfering with the license. Thir- 
teen years ago Chief Justice Taft of the 
United States Supreme Court delivered 
an opinion in the case of Terral, secre- 
tary of State of Arkansas, against the 
Burke Construction Co. of Missouri. The 
court held unconstitutional state laws 
providing for the revocation of the li- 
censes of foreign corporations which in- 
voked the protection of the Federal 
Courts. In this latter case Mr. Bullitt 
was the attorney for the Burke Con- 

struction Co. 





SPRINKLER LEAKAGE DECISION 


Federal Court Holds Assured Cannot 
Recover After Violating the 
Watchman’s Warranty 
Under a ruling of Judge John Paul, 
sitting in the Federal district court at 
Roanoke, Va., the Coleman Furniture 
Company of Pulaski, Va., is not entitled 
to recover anything in a suit involving a 
$62,500 sprinkler leakage loss which it 
brought against the Home of New York. 
The insurance company defended the 
case entirely on the ground of violation 
of the watchman’s warranty for which a 
consideration in the rate was given. The 
loss occurred March 25, 1932, as a result 
of mechanical injury to a sprinkler head 
which was clearly shown by condition of 

the head. 

Two weeks previous to the loss the 
assured had changed watchmen and at 
the same time withdrawn watchman 
service from the warehouse building 
where the loss occurred in which were 
stored values constituting two-thirds of 
the value of the entire stock. It was 
brought out in evidence produced by the 
defendant that no notice of the with- 
drawal of the watchman service from 
the warehouse had been given the com- 
pany. This, Judge Paul held, consti- 
tuted a violation of the warranty. 





W. C. HAIGHT GOES TO ALBANY 

Allan Raunick has resigned as special 
agent of the Great American at Albany 
and has been succeeded by William C. 
Haight. He will have his headquarters 
at 11 North Pearl Street, Albany, and 
will represent all the fire companies in 
the group. He has had home office ex- 
perience with the Great American group 
and for some time has been in the New 
York suburban field. 





NEW LOSS COMMITTEE 

B. K. Clapp, general manager of the 
Southeastern department of the Fire 
Companies’ Adjustment Bureau with 
headquarters at Atlanta, announces the 
loss committee of the Georgia Field Club 
as follows: M. E. Bleakley, special agent, 
Atlas Assurance, chairman; J. Harrison 
Atkins, special agent, Northern Assur- 
ance; Hugh T. Powell, general agent, 
National Fire, and Carl M. Ramspeck, 
state agent, Home Insurance Co., presi- 
dent and ex-officio member of the com- 
mittee. ‘ 





TALKS ON FIGHTING FIRES 
Fire Commissioner Charles H. Kenlan 
of Newark gave an interesting talk be- 
fore the members of the Robert Treat 
Council of the Boy Scouts of America 
in Newark recently in Newark. His 
topic was “Fighting Fires.” 





FOUNDATION BARS TOTAL Loss 





Texas Court Holds That Foundation 

Which Can Be Used Must Be Con. 

sidered in Adjusting Loss 

The Texas Commission of Appeals 
Forrester v. New York Underwriters, 53 
S. W. (2d) 233, affirming a judgment of 
the Court of Civil Appeals, 34S. W. (2d) 
337, and reversing a judgment for the 
plaintiff in an action on a fire Policy 
holds that no total loss of a building oc. 
curs so long as the remnant of the 
structure standing is reasonably adapted 
for use as a basis upon which to restore 
the building to the condition in which it 
was before the injury; and that whether 
it is so adapted depends upon whether a 
reasonably prudent owner, uninsured 
would, in proceeding to restore the build. 
ing to its original condition, utilize such 
remnant as a basis. 

In this case the house was built on a 
concrete foundation. It was practically 
burned down to the foundation, Very 
little of the charred framing was left 
standing. The floor and part of the floor 
joists were burned through. 

Contractors differed greatly in their 
values of what it would cost to restore 
the building to its condition before the 
fire, but they all agreed the foundation 
could be used. The foundation was in- 
cluded in the policy, by its express terms: 
the contention of the company was that 
as the foundation was not damaged by 
the fire the loss was not a total one 
under Texas Revised Statutes, article 
4929, which makes a fire insurance pol- 
icy a liquidated demand for its full 
amount in case of total loss by fire. 





ITALIAN EXPERIENCE 





Ten Years of Fascism Beneficial, Papers 
There Claim; Review of 
Conditions 

Italian insurance under the Fascist re- 
gime of Premier Mussolini has done 
quite well, according to recent reviews 
of the past ten years made by Italian 
insurance papers. High-spots of their 
reviews are: 

The pre-war government insurance 
monopoly has been discontinued. 

The government insurance office, the 
Istituto Nazionale, although a state in- 
stitution operates in free competition 
with private enterprise and without fa- 
vors which would place private enter- 
prise at a disadvantage. 

The permission granted to foreign 
companies to write in Italy has resulted 
in the admission of Italian companies in 
foreign countries, where they transact 
a growing business, especially in life in- 
surance. 

An apparently sound financial policy 
has gained the confidence of the world 
in the stability of Italian institutions and 
the discipline, which is such an outstand- 
ing feature of fascism, has proved bene- 
ficial. 

The entrance of new and untried en- 
terprises into the field of insurance has 
been made difficult, and the threat of 
indiscriminate and cut-throat competi- 
tion has been averted. The number of 
companies operating in Italy has been 
reduced from. 188 in 1914 to 159 in 1931, 
of which 69% are domestic enterprises. 
The entire development of all branches 
of insurance has been along conserva- 
tive lines. The paid-up capital has in- 
creased from year to year from 48% in 
1925 to 63% in 1931. The world crisis 
has not passed by Italian insurance en- 
tirely but the business has not been dis- 
couraged. 





REPORT ON ST. LOUIS FIRES 

A report on the fire-fighting facilities 
of St. Louis, just made public by the 
Missouri Inspection Bureau, discloses 
that while the city has had an unusually 
large number of fires the total loss has 
been low. The report, covering a perio 
of five years, shows that the aggregate 
loss for the period amounted to $10,900.- 
000. the best record being made in 1931, 
with a loss of $1,500,000, and the worst 
in 1928, with a loss of $2,750,000. The 
average annual per capita loss for the 
five years was $2.67; while the number 
of fires a year averaged 5,889. 
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UNDERWRITER 











Winter Edition of “Safeguarding 
America Against Fire” Available 


The Winter issue 
America Against Fire” has been publish- 
ed by the National Board of Fire Under- 
writers in its usual size and form but 
with slightly different make-up. The 
matter of safeguarding America against 
fre is chiefly brought to the attention 
of the public during Fire Prevention 
Week of each year, at which time much 
publicity is given to fire prevention. The 
front page of “Safeguarding America, 
however, features “Fire Safety Through 
1933,” which is an introduction to four- 
teen precautions to be observed through- 
out the year. ; 

It also calls attention to the alarming 
rise in loss of life and property due to 
household fires, the resulting losses from 
which have increased 44% from 1924 to 
1931. The chief causes of these fires are 
given, after which follow the above-men- 
tioned precautions as prepared by the 
United States Department of Commerce 
in its circular “Safety for the House- 
hold.” P . 

The subject of fire prevention 1s 
further presented in the editorial “Fire 
Losses Continue as Major Factor in De- 
pression,” in the charts showing Ameri- 
can fire losses for the year 1931 and 
“Known Originating Causes Responsible 
for Largest Loss in Each State,” as well 
as in the articles “Night Fires Most 
Costly,” “Safeguarding Oxygen Therapy 
Against Fire and Explosion,” “Building 
to Resist Fire,” “Hazards Found in Sew- 
age Disposal Plants,” “Conserve Prop- 
erty Values for Future,” and the “Report 
of Fire Prevention Week” in which the 
inter-city contest results are just now 
being announced. 

Outside Interest in Fire Prevention 

That many lines of business appreciate 
the economic wastage incident to fire 
losses and cooperate in the Fire Preven- 
tion Week program is shown by the re- 
production of an advertisement which a 
New England Bank placed in its local 
newspaper. 

A somewhat new departure in this 
publication, “Safeguarding America 
Against Fire,” are two articles: “Fire 
Insurance in the Depression,” reprinted 
through the courtesy of Harper’s Maga- 
zine, and “Drastic Economies Necessary, 
Said Coolidge,” dealing with taxes. The 
Harper's article, written by Paul Tom- 
linson, financial editor of Harper's, is 
accompanied by the illustration “A Man- 
tle of Protection,” and the tax article 
is illustrated by excerpts from letters 
written by readers of the National 
Board advertisement, “What a_ Toll 
Taxes Take,” and by a cartoon which 
shows the very small part of the insur- 
ance tax dollar which is used to main- 
tain supervision over insurance. 

The circulation of “Safeguarding 





COMPANIES LEAVE BRAZIL 

As a result of new laws in favor of do- 
mestic companies in Brazil, seven Euro- 
pean companies have withdrawn from 
business there. American companies are 
operating there as members of the Amer- 
ican Foreign Insurance Association. The 
new insurance law, now in force, increas- 
és the required Brazilian deposits of for- 
ign companies and limits them in their 
Writings on each risk to a certain per- 
centage of the deposit. After trying to 
have the law mitigated five British, one 
German and one French company ceased 
Writing there. 


FERTILIZER RATES LOWERED 
Approval of a request of the Virginia 
ating Bureau for authority to eliminate 
an advance of 25% in rates on fertilizer 
cisks in that state has been given by the 
State Corporation Commission. The 
Tats were advanced 25% in 1926. A more 
avorable experience with risks of that 
Class within the past year or so prompted 
© bureau to request elimination of the 
advance, 


of “Safeguarding 


America Against Fire” is about 80,000, 


sometimes running close to 100,000 with 
special issues which contain data in 
greater than ordinary demand. It reaches 
insurance agents throughout the United 
States, members of the National Fire 
Protection Association, chambers of 
commerce, insurance commissioners, fire 
marshals, fire chiefs and member com- 
panies of the National Board of Fire 
Underwriters. 


NEW SWEDISH FLEET 


A new company fleet has been formed 
in Sweden, headed by the Thule, a life 
company, which has acquired all the 
shares of the Victoria, Stockholm fire 
company, and the Scandinavien, writing 
fire and accident business. The Thule 
had previously taken control of the Norr- 
land Fire and the Njord, a reinsurance 
company. 





AMERICAN, N. J.,. DIRECTORS 
At the annual meeting of the stock- 
holders of the American of Newark, held 


on Monday, February 6, in the home 
office at Newark, N. J., the following 
directors were elected for a three year 
term: Allison Dodd, Edward D. Duffield, 
John R. Hardin, Wyant D. Vanderpool, 
Laurence E. Falls and H. R. Bush. 


HILL TO TALK ON LOSSES 


W. E. Hill, assistant general manager 
cf the Fire Companies’ Adjustment Bu- 
reau, will address the South Jersey Field 
Club at its luncheon meeting next Mon- 
day, February 20, at the Walt Whitman 
Hotel in Camden, N. J. He will speak 
about loss conditions and outline the de- 
velopment of the F. C. A. B. 
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A FRIENDLY COMPANY 


When an agent receives his commission of author- 


ity to represent the old Ohio Farmers, he receives 


also all the cordial cooperation of a friendly 


company. 


This Ohio Farmers quality of friendliness, of 
cordiality, does not appear in the balance sheet. 


The insurance commissioners do not admit it as 


an asset. 


You just can not measure with a yard- 


stick the warmth of a whole-souled handclasp. 


Yet experienced Ohio Farmers agents put a very 


high value on the friendly spirit that nourishes 


good will between them and their Company. They 


have found it pleasant and profitable to do business 


with a friendly company. 
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Grundy Sees No Profit 
For Marine Business 


LIVERPOOL ASS’N MEETING 


Underwriters Seck Effective System of 
Fire Control Through Classifica- 
tion Societies 


S. D. Grundy, chairman of the Liver- 
pool Underwriters’ Association, speaking 
at the annual meeting of that body re- 
cently held in Liverpool, said the year 
had been a difficult one, and marine un- 
derwriters had suffered with the shrink- 
age of international trade. They bene- 
fited to some extent from the fact that a 
more modern type of vessel is now em- 
ployed, thereby lessening the number of 
general claims. Unfortunately, to offset 
that there was a material increase in the 
tonnage lost, and the net result would 
not be very profitable. Present rates, 
said Mr. Grundy, were being cut to such 
an extent that no profit could be looked 
for in the future. 

“Underwriters,” he continued, “have 
paid many millions sterling during the 
past four or five years for fire losses, 
and the recent regrettable disasters by 
fire in large passenger liners has again 
focussed attention on the risks. An im- 
portant committee of all concerned now 
has the matter in hand. The British 
percentage of fires is relatively low. One 
well-known firm of British shipowners 
cabled to their vessels abroad warning 
the officers and forbidding the practice 
of radiators being attached to electric 
fans.” 

Report on Ship Fires 


The report of the Association states 
that 314 cases of fire in steamers and 
motorships occurred last year, against 
377 in 1931. Fifty-five of the fires last 
year were in bunkers, against 92 in 1931, 
and 259 in cargoes, against 285. The 
committee points out that, although 
these figures indicate a diminution in the 
gross numbers compared with 1931, the 
amount of the claims greatly increased 
by reason of the fires in passenger liners. 

It agrees with the view that a par- 
ticularly valuable safeguard is the or- 
ganization and maintenance of a thor- 
oughly effective system of fire control. 
It thinks rules for fire protection should 
be made by the British and foreign clas- 
sification societies, and recalls that last 
year the New York Board of Under- 
writers adopted certain rules governing 
fire-fighting appliances to be carried by 
motorships, including British, when 
transporting American cotton. The 
suggestion that the rules should be made 
by the classification societies on which 
shipowners and shipbuilders are repre- 
sented, as well as marine underwriters, 
would, the Association points out, obvi- 
ate a need for the rules to be formu- 
lated by underwriters alone. 

N. B. Barnes, underwriter of the 
Standard Marine, was elected chairman 
and W. W. Harris, who became under- 
writer to the Reliance Marine in 1926, 
was elected vice-chairman. 





ATTRACTIVE AUTO PAMPHLET 

The National Union Fire of Pittsburgh 
has issued an attractive illustrated leaflet 
featuring the various coverages which 
may be insured under automobile policies 
of fire companies. Emphasis is placed 
upon the following hazards: Fire, theft, 
collision, property damage, towing ex- 
penses, windstorm, hail, earthquake, ex- 
plosion and water damage. 





MARINE MEETING FEBRUARY 20 


The marine committee of the National 
Fire Protection Association will hold a 
meeting next Monday, February 20, in 
New York. Samuel D. McComb, man- 


ager of the Marine Office of America, is 
chairman. 


French Liner Coverage 
Again Being Written 


24 LARGE VESSELS INCLUDED 





Ships of the Messageries Maritimes Will 
Carry Insurance of More Than 
A Billion Francs 

An important development in the in- 
surance of French liners has occured, in- 
surances again being placed in the London 
and Paris markets on the fleet of twenty- 
four large liners owned by the Services 
Contractuels des Messageries Maritimes. 
The announcement has received the gen- 
eral approval of the business community. 

The marine markets suffered a heavy 
loss through the burning last May of the 
new liner Georges Phillippar. It happen- 
ed that only a few weeks later when, 
naturally, this serious loss—about $6,250,- 
000—was fresh in the minds of under- 
writers, insurances on the fleet were due 
for renewal. The terms then quoted were 
unacceptable to the management, and 
after lengthy negotiations the two parties 
still could not come to terms, and event- 
ually, with the authority of the French 
Government, which is known to have a 
substantial interest in the fleet, the insur- 
ances were withdrawn from the market. 

Means have now been found of bridg- 
ing the differences between the views 
of the shipowners and the underwriters 
and the latter have every reason to hope 
that there may be a long period during 
which some compensation may be secur- 
ed for the serious losses of the recent 
past. 

French Liner Fires 


This agreement relieves an unsatisfac- 
tory situation. Since the loss caused by 
the Georges Phillipar disaster there has 
been the burning out of the still more 
valuable Atlantique, which was in the 
service of another French line. The in- 
surance markets have been called upon 
to meet a number of serious claims with- 
in the last few years in respect of fires 
in French liners. 

The French Government is believed to 
be directly interested in the Atlantique, 
since, although she was insured for about 
$10,000,000, this sum is believed to repre- 
sent only about seventy per cent of her 
cost. The action of the French Govern- 
ment in arranging for the present insur- 
ances on the vessels of the Messageries 
will be regarded as prudent by the busi- 
ness world, which holds that it is not 
a function of a Government to assume 
immense liabilities in respect of large 
liners. 

. The acceptance of a heavy liability by 
a Government department may, in cer- 
tain circumstances, be held to be a de- 
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sirable expedient, but it is not insurance, 
which involves the spreading of risks. 
In the case of the present insurances the 
total values of the fleet are considerable. 
The sums insured against ordinary risks 
amount to about 766,000,000 francs, while 
the special “safe arrival” covers repre- 
sent about 237,000,000 francs—totalling 
over a billion francs. 





AUTO SABOTAGE INSURANCE 

The Insurance Co. of North America 
has sent a letter to New York brokers 
recommending the sale of the compre- 
hensive automobile policy as a logical 
means of insuring car owners against 
the type of vandalism that is now being 
practiced against some garage operators 
by racketeers. This hazard is not cov- 
ered under the ordinary fire and theft 
policy but is included under the all-risks 
protection of the comprehensive form. 
This form insures against all hazards not 
specifically excluded and the exclusions 
do not mention the form of damage 
inflicted by the racketeers which gen- 
erally consists of ripping upholstery with 
knives and pouring acid over cloth and 
metal parts. 





MARINE INSURANCE IN SPAIN 


Marine insurance in Spain has of late 
much improved, due to the work of a 
special committee which has_ closely 
watched the compliance with tariff rates 
and conditions. Moreover the govern- 
ment is busy increasing the country’s 
merchant marine. The average vessel 
has increased from 1,406 to 1,600 tons and 
the number of vessels five years old and 
less from 5% to 10%. 
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Silk Theft Losses Drop 


Tremendously in Decade 

The crime detection bureau maintained 
by the Silk Association of America, in 
co-operation with the police of the met- 
ropolitan areas, has all but obliterated 
the gangs which formerly preyed on the 
silk trade. This is good information for 
insurance companies which underwrite 
this business. 

The association started its campaign in 
1922, when silk truck hold-ups cost man- 
ufacturers more than $1,000,000. The 
losses were reduced gradually until last 
year stolen silk amounted to only $68,000. 
During the ten year fight much loot has 
been recovered and many thieves, fences 
and silk jobbers have gone to jail. This 
has been accomplished by a system under 
which the truck crews are finger-printed 
and checked for criminal records. 


All trucks which travel mainly between 
the Paterson, Pennsylvania and New 
England mills and the New York mar- 
kets bear an insignia and follow certain 
routes. Drivers get their meals and fuel 
for their trucks at certain stations. If 
the rigid schedule is not adhered to the 
police know that something is wrong. In 
addition, each truck is equipped with a 
clock which keeps a record of mileage 
and the length of time a truck is in mo- 
tion or is halted. In case a truck has 
been stolen and then abandoned, these 
clocks aid the police in checking the 
movements of the thieves. 





MAY USE ATLANTIQUE ENGINES 

It is understood that marine under- 
writers in Europe have not been ap- 
proached on the question of the future 
of the liner L’Atlantique. It would 
hardly be surprising, however, if some 
proposal were to be advanced in the near 
future by those directly concerned—the 
steamship company and the French Gov- 
ernment. The situation is an interest- 
ing one. 

The vessel’s machinery is stated to 
be sound and it would be valuable, espe 
cially if it were employed for a new 
ship in the event of a decision not [0 
recondition the present vessel. No 
doubt this fact will not be overlooked 
by those concerned. It should be by no 
means impossible to build a vessel to be 
fitted with the Atlantique’s powerful ma- 
chinery, in the design of which effect 
would be given to the lessons learned, 
so that in some respects the plans of @ 
new vessel would have advantages ove! 
those of the existing one. 


February 17, 1933 
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Chas. D. Livingston ‘Io Head enera yf eeident 
Lloyds Insurance Co. of America = g 
—— eee Cs =O8 FIRE AND LIFE 
Resigns as Insurance Commissioner of Michigan; One of Most Gre op : 
Popular and Able of State Department Officials; E ASSURANCE CORPORATION, Ltd. 
Takes New Post Next Week FREDERICK RICHARDSON, United States Manager 
Charles D. Livingston, Michigan in- GENERAL BUILDING - 41 & WALNUT STS. 
surance commissioner for the past six PHI'_ADELPHIA 
years and who is one of the best-known 
supervisory authorities in the country, is 
resigning from this post on February 
2% to assume the presidency of Lloyds 
Insurance Co. of America. This news, 
which became known on Tuesday, proved 
to be one of the chief topics of conver- or (e) on the state rate sheets. For risks 


sation along William Street, New York, 
oad other insurance centers throughout 
the country. It has been known for 
some time that Lloyds of America has 
heen looking for a high type of man 
ag its chief executive officer and it is 
felt that Mr. Livingston’s wide experi- 
ence in the business and his qualities of 
leadership amply qualify him for his 
new post. He intends to devote his full 
time to the presidency of the company. 


Once President of Commissioners 


Mr. Livingston, a past president of 
the National Convention of Insurance 
Commissioners, has been regarded by 
most of the important company execu- 
tives as one of the outstanding personali- 
ties in its ranks. Before assuming 
charge of the Michigan Department he 
saw active field service as a local agent, 
state agent and general agent with ten 
states under his supervision. His policy 
was to acquaint himself not only with 
agents but with insureds. And the con- 
tacts he made constantly resulted in life- 
long friendships. 

As commissioner he has made _ the 
Michigan Department distinctly a “ser- 
vice bureau” for the people. One of 
his innovations was to open a branch 
office in Detroit providing a means of 
easy contact with his department for in- 
surance interests of that city. 

Few insurance commissioners in the 
country have been closer to the men in 
the field than has Mr. Livingston and 
his popularity with the Michigan Asso- 
ciation of Insurance Agents has been 





CHARLES D. LIVINGSTON 


tremendous. He was their favorite 
speaker; has generally attended their 
sessions; and his door was always open 
when its members called upon him. The 
fact that he was once an agent him- 
self made him extra-sympathetic with 
their problems. 

The Lloyds Insurance Co. grew out of 
the old Lloyds Plate Glass, which was 
organized in 1882, becoming the Lloyds 
Casualty in 1929, when it started writing 
multiple lines. Two companies which it 
absorbed were the Constitution Indem- 
nity and the Detroit Fidelity & Surety. 
The late William T. Woods was presi- 
dent of the Lloyds Plate Glass for near- 
ly half a century. Since his death a few 
years ago the office has been vacant. 





J. P. HACKER NOW V.-P. 


Promoted by Standard Accident; Started 
As Bonding Claims Sup’t 10 Years 
Ago; His F. & D. Career 
ng, P. Hacker, who has been with the 
Standard Accident for the past ten years 
in its bonding department, has been 
elected a vice-president of the company. 
Starting in 1923 as superintendent of the 
nding claims department, Mr. Hacker 
was made assistant secretary of the 

Standard four years later. ; 

\ thorough law education at the Uni- 
versity of Marvland furnished the 
eroundwork for Mr. Hacker's rapid rise 
the bonding business. For ten years 
following his graduation he was con- 
nected with the Fidelity & Deposit, dur- 
ng which time he traveled extensively 
‘ver the United States, representing the 
. & D. in bonding matters. 


NEW DEPOSITORY BOND LAW 

A bill which amends Wisconsin's state 
depository bond act and gives the state 
board of deposits the status of a corpo- 
ration has been signed by Governor 
Schmedeman and is now a law. This 
bill permits the board to borrow from 
the Reconstruction Finance Corporation. 





OUT OF KENTUCKY 

The Mid West Insurance Co., of Jef- 
fersonville, Ind., which writes common 
carrier truck fleet business, has again 
withdrawn from Kentucky and surren- 
dered its license. The company with- 
drew about three months ago, but re- 
entered early this year. 


BRONX APPOINTMENT 
The Standard Accident has appointed 
the Wright agency in the Bronx as its 
borough agent. 





Revised Occupational 
Disease Program Ready 


EFFECTIVE DATE FEBRUARY 28 





Nat'l Council Now Filing Plan with State 
Supervisory Officials, W. F. Roeber 
Advises Companies 

W. F. Roeber, general manager, Na- 
tional Council on Compensation Insur- 
ance, has advised member carriers that 
an entirely revised occupational disease 
program is now being filed with various 
supervisory authorities in both regulated 
and unregulated states with the recom- 
mendation that it become effective Feb- 
ruary 28 on new and renewal policies 
This program, which has been approved 
by the council’s special committee on 
occupational diseases, replaces the origi- 
nal program which had an effective date 
of December 31, 1932. 

“In conjunction with the rules for ap- 
plying the revised program,” says Mr. 
Roeber in his letter to the companies, 
“we are including specific phraseologies 
which are recommended by the special 
committee for the endorsements to be 
used in ‘excluding’ and ‘including’ occu- 
pational disease coverage under para- 
graph one (b) of the standard work- 
men’s compensation and é¢mployers’ lia- 
bility policy. The National Council does 
not assume jurisdiction over endorse- 
ment forms but it is the special com- 
mittee’s opinion that the promulgation 
of definite endorsement phraseologies at 
this time will be of considerable assist- 
ance to the carriers.” 


Schedule and Experience Rating 

The general procedure to be used in 
connection with schedule and experience 
rating of risks involving occupational di- 
sease coverage is explained as follows 
by Mr. Roeber: 

“Schedule rating—In states where 
all occupational diseases are covered by 
the compensation law the schedule mod- 
ification shall not apply to the specific 
occupational disease element of the man- 
ual rate for those classifications followed 
by the letters (d) or (e) on the state 
rate sheets. For all other classifications 
the schedule modification shall apply to 
the printed manual rates. 

“Experience rating—In states where all 
occupational diseases are covered by the 
compensation law, the experience mod- 
ification shal apply to the printed manual 
rates on all risks which do not involve 
classifications followed by the letters (d) 


which do involve classifications followed 
by letters (d) or (e) the experience mod- 
ification shall be held in abeyance pend- 
ing the determination of the specific rules 
which will be issued shortly. 

“In states where occupational dis- 
eases are not covered by the compen- 
sation law the experience modification 
shall apply only to the manual rate and 
not to the separate occupational disease 
rate for any classification.” It is pointed 
out, however, that schedule and/or ex- 
perience modifications shall not apply to 
supplemental occupational disease load- 
ings in any state for any classification 

A. DUNCAN REID RE-ELECTED 
Heads Compensation Reinsur. Bur. for 

Another Year; American Surety and 

N. Y. Casualty New Members 

The Workmen’s Compensation Rein- 
surance Bureau at its annual meeting 
this week re-elected A. Duncan Reid, 
president, Globe Indemnity, as chairman 
and retained all other officers including 
J. W. Morrison, re-elected as secretary 
Henry Collins, United States manager, 
Ocean Accident, and Charles F. Frizzell, 
vice-president, Indemnity Insurance Co 
of North America, were selected as trus- 
tees. The board of governors includes 
James L. D. Kearney, Hartford Acci- 
dent; J. M. Haines, London Guarantee; 
Frank J. O'Neill, Royal Indemnity, and 
Lamar Hill, Fidelity & Casualty. The 
American Surety and New York Cas- 
ualty became members of the bureau 
during the year. ' 


DOCTORS GET “COMP” REPORT 

A committee of ten doctors represerit- 
ing the New York Academy of Medicine 
and the Medical Society of New York 
has been named by Governor Lehman to 
study the report made by Governor 
Roosevelt's committee on medical and 


hospital problems in connection with 
compensation insurance The commit- 
tee, headed by Dr. Eugene H. Pool of 


New York, has been requested to make 
recommendations for correcting report- 
ed abuses 


REVOKES AGENT'S LICENSE 

Superintendent of Insurance George S 
Van Schaick has revoked the license of 
Tohn W. Marshall, 217 West 125tl 
Street, New York. He was charged with 
failure to account for premiums collected 


as an agent of a casualty company 





17-23 John Street, New York 
COrtland 7-8300 

















Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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‘TRACKING Down CLAIM FAKERS 


Human Interest Stories From National Bureau Files Show How They Operate 
In Defrauding Casualty Companies; Effective Methods Now Being Used 


To Eradicate Them; Index Bureaus Active 
By Robert H. Monaghan 


National Bureau of Casualty & Surety Underwriters 


There is nothing unusual in the meth- 
ods and histories of the claim fakers 
whose names and activities clutter up 
the claim information service files of the 
National Bureau of Casualty & Surety 
Underwriters. Glorified as the crook and 
public enemy has become through the 
dramatizing influence of the movies, his 
counterpart in the insurance field is a 
drab and sorry figure. He is a petty 
thief and a chiseler, a person for the 
most part unintelligent and woefully 
lacking in imagination. 

If he were anything else, he would 
hardly subm#t to the merciless treatment 
he receives at the hands of the shyster 
lawyers, the quack. doctors, and the 
pseudo master minds in the racket. This 
latter gentry uses him as a stupid tool,— 
beating him, slashing him, drugging him, 
pouring acid and other painful chemi- 
cals into new and ancient wounds, and 
finally, ironically enough, cheating him 
out of 90% of his ill-gotten gains. 

Seek Small Amounts; Quick Settlements 

The majority of the thieves follow the 
same routine showing that a slight 
knowledge of claim investigation detail 
is the chief qualification necessary for 
their occupation. Small amounts are 
sought, quick settlements asked, and or- 
dinary accidents faked. Only the 
shrewdness of claim managers, trained to 
recognize with a sort of sixth sense the 
tricks of the faker, can penetrate these 
common schemes. If the crooks devi- 
ated from their routine depredations, 
they would be easier to catch. 

When an isolated case arises such as 
that of the Brooklyn Italian who is 
endowed with what claim investigators 
call a “Lon Chaney back” there is a 
flurry of excitement in the field. This 
person pretends paralysis by throwing 
his spine out of joint which he can do 
at will, and made a comfortable living 
until he was trapped by the claim serv- 
ice. But his is the unusual case. 

The following, taken from the files of 
the National Bureau, show the various 
schemes crooks attempt to operate 
against the companies. 

Mattie Jones, Colored, Alias Annie May 
Davis 

Claim men know Mattie as a “flop- 
per.” Banana peels are her specialty, 
and she finds it impossible to avoid 
slipping on them, especially if she dis- 
covers them on the floors of large de- 
partment stores. The sight mesmerizes 
her, and the next moment she’s prostrate, 
groaning in agony. Her misfortune has 
enabled her to make a comfortable liv- 
ing for some time. She manages to se- 
cure the aid of a friendly doctor, who 
has been considerably active in other 
suspicious negligence cases, and he al- 
ways helps her to determine the ex- 
tent of her injuries. Sometimes she’s 
hurt worse than she really knows—or 
feels. 

Mattie has the unusual faculty dis- 
tributed generally among claim fakers— 
the ability to be seriously injured by ac- 
cidents in which she is a participant only 
by imagination. She demonstrated this 
recently when an explosion wrecked the 
service garage of a St. Louis bus com- 


pany. It happened this way. A negro 
“runner” who manages things of the sort, 
came panting up to Mattie who was 
going about her business at a remote 


distance from the explosion, and broke 
the news. Mattie immediately felt ter- 
rible; an ambulance was called, and a 
claim made. But the scheme failed to 
work when her activities were disclosed 
by the St. Louis index bureau. She was 
indicted for obtaining money under false 
pretenses, and will come to trial soon. 
Willie Beal, Negro “Fender Boy” 


The law of true averages goes all to 
pieces as applied to Willie Beal of St. 
Louis, a 52-year-old negro “fender boy.” 
Willie has just about the toughest luck 
of any man in the United States when 
it comes to falls, bumps, crashes, and 
such. In the past seven years, Willie 
has had 300 accidents, every one phoney. 
He doesn’t know himself how much 
money he collected, but the total is con- 
siderable. 

In his confession he boasted that the 
300 claims were based on accidents he 
faked by stumbling on sidewalks, falling 
on street cars, buses, and in theaters, 
stepping against the fenders of automo- 
biles as they started up from boulevard 
stops, and letting trucks back into him. 
He enlisted the advice of a doctor who 
taught him how to fake accidents with- 
out actually hurting himself. 

A St. Louis magistrate decided that 
Willie would be safer in the penitentiary 
during the next seven years. 


Jack Thomas Tinsley (Alias Louis 
Tinsley Samuels) 

Jack attempts to make his living by 
plunging head first out of taxicabs. These 
dives, made with the adroitness of a pro- 
fessional tumbler, are the basis of dam- 
age claims against the luckless cab com- 
panies who transport him. Nearly always 
his falls are the result of tripping over 
or slipping on small tools carelessly 
placed in the cab’s passenger compart- 
ments. Needless to say Jack provides 
the tools. His doctor helps to augment 
a pair of skinned knees into total paraly- 
sis, and this is considerable assistance, 
indeed. 


Index bureaus and the artless aid of 
an unskilled professional witness were 
the cause of Jack’s recent downfall. He 
tempted a newsboy with promises of 
“easy money” to take a cab ride with 
him, and witness one of his falls. This 
lad, when confronted with the evidence 
of Jack’s career was prevailed upon to 
spill the beans, and the authorities are 
on the lookout. 

The Watervliet Gang 

When thieves fall out, honest men 
triumph.. Modern police authorities 
would have a vastly more difficult time 
apprehending gangs of racketeers and 
other public enemies if it were not for 
the stool pigeon, and the crook with a 
grievance. That the racketeers have un- 
dertaken extensive insurance claim ac- 
tivities is further proved by the entrance 
of a “snitcher” whose information led 
to the destruction of a band in Water- 
vliet, N. Y., recently. 

One of the member companies of the 
National Bureau was surprised one 
morning to receive the following far 
from cryptic note: 

“Get Fred M——, Broadway, Watervliet, 

N. Y., formerly from North Albany. You'll 

find an Olds 1927 coach at the garage. He 

and fake lawyer M——— hang out waiting for 
suckers. Lic. No. N. Y. also used 

an Olds touring until turned in to W. B. 

on a Cadillac touring. Olds coach is car 

used in fake claims of M. & V. M just 
pleaded guilty to stealing from 

a station known as Tollgate near Eagle Mills, 

Rensselaer County.” 

Investigation led to the indictment of 
a lawyer connected with the band. He 
was charged with receiving stolen goods, 
and it was further discovered that the 
gang was responsible for several petty 
thefts and burglaries in the vicinity of 
Watervliet. Detectives are still working 
on the case in an effort to clear up the 
entire matter. 

Roy Hale Simmons 

This man operates in the south and 

southwest territories with a skill accord- 











gasoline 





E. F. PHILBRICK RESIGNS 





American Surety Boston Manager To Be 
Succeeded by F. B. Hammond, Now 
on Coast; Their Careers 

E. F. Philbrick, Boston branch office 
manager of the American Surety and the 
New York Casualty, its affiliate, has re- 
signed because of ill health, his resigna- 
tion becoming effective March 30. He 
will be succeeded by Frank B. Ham- 
mond, now district supervisor of the Pa- 
cific Coast for both companies. 

Following the completion of his student 
career at Dartmouth College and the 
30ston University Law School, Mr. Phil- 
brick became identified with the First 
National Bank of Concord. N. H. On 
December 1, 1897, he joined the Ameri- 
can Surety, in whose service his ability 
and application were recognized by suc- 
cessive promotions, culminating in his ad- 
vance to the post of manager. He is an 
authority on suretyship, and is regarded 
as the dean of. surety men in New Eng- 
land. 

Mr. Hammond 
Surety in 


joined the American 
December, 1920, as_ special 


agent of the Salt Lake City branch office. 
He was appointed assistant manager of 





GLOBE INDEMNITY’S SHOWING 





Reports Total Assets of $33,119,429, Con- 
tingent Reserve, $4,876,770 and 
Special Loss Reserve, $2,000,000 


The Globe Indemnity in its December 
31 financial statement points to total as- 
sets of $33,119,429 of which its cash and 
United States government securities 
amount to $9,841,433. Capital fully paid 
in is $2,500,000 and net surplus, $3,259,- 
260, making a surplus to policyholders 
of $5,759,260. The company set up con- 
tingency reserves of $4,876,770. 

For many years the Globe has set 
aside a_ special reserve for losses in- 
curred but unreported which in its 1932 
statement has been increased by $500,- 
000 making the total of this reserve $2,- 
000,000. Other reserves set up are the 
reserve for claims of $12,390,279 and re- 
serve for unearned premiums of $/7,- 
006,976. ‘ 





that office in 1924, and manager in 1926. 
Three years later he was transferred to 
San Francisco and given supervision of 
the Pacific Coast offices of the American 
Surety and the New York Casualty. 


ed few of the lone wolf claim fakers. He 
is known under scores of clever pseudo- 
nyms, and has worked the flopping rac. 
ket with considerable personal profit. He 
is also fond of throwing himself against 
the fenders of slow moving automobiles, 
and of lying down behind trucks. 

Simmons ran the gauntlet of bad luck 
recently when he tripped over the Na- 
tional Bureau’s claim information sery- 
ice. It got him a year’s sentence in an 
Arkansas state farm, but he got out 
after three months on parole and de- 
clared his intention to head for Georgia, 
Unconvinced of any complete metamor- 
phosis of character, the claim bureau 
sent out a circular warning southern 
managers. It was but a few days before 
Simmons attempted a fake in Atlanta 
under an assumed name, but his picture 
and description had preceded him. The 
police were promptly summoned when 
he presented his claim, and he readily 
admitted his identity. No charge was 
pressed against him but the promptness 
with which he was discovered may deter 
his future activities. 


Viciousness of the Rochester Gang 


The kindness, gentleness and consid- 
eration shown by claim racketeers to- 
wards members of their band is clearly 
portrayed in the story of an old Italian 
couple. Lured by the golden promises of 
a rascally son-in-law, the aged pait 
agreed to pose as the victims of a fake 
taxicab accident. It looked easy; all 
they had to do was to fall behind a 
speeding cab, and pretend to be mor- 
tally hurt. 

The farce was scheduled early one 
Sunday morning, and the pair set out 
for the rendezvous. Finding themselves 
a bit early for the curtain, they decided 
to occupy their waiting moments by at 
tending early church. After church they 
hurried back to the spot where their 
benefactors awaited them. The cab 
sped by, they fell in the street in the 
presence of witnesses, and completed 
their task as far as they knew. 

But members of the gang had more 
imaginative ideas. They took the old 
couple to a convenient cellar where they 
proceeded to belabor them with barrel 
staves, pieces of garden hose, razor 
blades, and other innocuous instruments, 
until it appeared that they had been se- 
verely injured by the accident. : 

As the crowning gesture of the little 
comedy the loving son-in-law when he 
had critically surveyed the results of 
the beating, hauled off and let drive a 
vicious haymaker full in the old wom- 
an’s face. This not only served to ren- 
der her unconscious but made it appeat 
that she had been hit badly by the cab. 

All these facts came to light recently 
when the Rochester district attorney led 
a sweeping drive against the racket ™ 
his territory. } 

These are the kinds of fraud for which 
stock casualty claim men are constantly 
on the alert. Through the establishment 
of the National Bureau’s claim informa- 
tion service and with the rapid expansion 
of the index bureau system, the company 
managers are able to combat a commo! 
enemy more easily. Present efforts are 


a definite step towards eradicating 
fraudulent and grossly exaggerate 
claims. 
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Sees Definite Demand 
For Power Plant Ins. 


p. L. ROYER’S PITTSBURGH TALK 





Suggests 1933 Prospecting Program To 
Put New Business on Books; How 
Companies Will Help 





Despite the fact that the premium vol- 
yme on power plant insurance fell off 
considerably for 1932 and that produc- 
tion is now down to a 1921-22 basis Dan 
L. Royer, chief engineer, Ocean Acci- 
dent, does not feel that producers are 
faced with almost impossible problems in 
selling this line. Speaking at the Pitts- 
burgh sales congress last week Mr. 
Royer pointed out that the loss in power 
plant premiums is due largely to the 
slower pace of industry that has resulted 
in the complete shutting down of plants, 
long idle periods or curtailed operations. 

“The trend today is not to use less 
machinery,” he said. “If the demand for 
manufactured products were re-estab- 
lished more machines than ever would 
be operated, and machines always require 
power. However, there appears to be 
the beginning of a trend toward the de- 
centralization of power because of com- 
petitive conditions. For example, Diesel 
engines are now competing with central 
stations and will continue to compete as 
long as fuel oil prices remain approxi- 
mately at. their present levels. 

Insurance Demand Fundamental 

“In some instances, rehabilitated iso- 
lated plants are competing with central 
stations because of a lowered price of 
coal And it is confidently believed, 
therefore, that these conditions that are 
developing day by day may produce po- 
tential power plant insurance that will 
equal or exceed peaks of recent years.” 

Mr. Royer said the so-called machine 
age had been accompanied by a definite 
demand for power plant insurance which, 
although slightly arrested under present 
conditions, is one that is as fundamental 
as the use of power. He told his audi- 
ence: “The companies you represent are 
prepared to provide the coverage to meet 
this demand; they have specialists trained 
to make surveys and to handle details of 
rating and preparation of proposals. 
Thus, the actual selling of a boiler and 
machinery policy boils down to having 
your company make an accurate analysis 
of the prospect’s property and develop a 
proposal to fit the specific requirements 
of his plant.” 

Prospects, he said, range from the 
home owner with his. oil fired heating 
plant to the largest central station oper- 
ator. A good selling program for 1933, 
he suggested, would be to divide pros- 
pects into three groups (1) those whose 
equipment is known and where the agent 
has an entree; (2) where there is an en- 
tree but where the agent does not have 
expiration dates or knowledge of equip- 
ment; (3) those prospects which must 
be cultivated or worked cold. “It has 
been found,” said Mr. Royer, “that by 
energetic effort a small portion of the 
Prospects in group 3 eventually can be 
pushed into groups 2 and 1.” 


REID RAPS UNFAIR GOSSIP 








Repeats Request Made in August, 1912, 
to Globe Family Not to Cast Re- 
flections Upon Competitors 
Lending his aid to the stamping out 
of rumors and gossip A. Duncan Reid, 
President, Globe Indemnity, has repeated 
the request made to the “Globe Family” 

back in August, 1912, to this ‘effect : 

‘In the interest of co-operation and 
ood practices between casualty insur- 
ance companies all agents of the Globe 
Indemnity and all persons connected with 
ts branch offices are cautioned not to 
make any statements, oral or written, or 
Circulate Printed reports of any nature 
reflecting unfavorably in any manner up- 
on the financial standing or reputation of 
anv other company. 

‘av every good thing vou can about 
cg Indemnity, but do not cast re- 
* upon your competitors. 


the 






































ONSOLIDATED 


INDEMNITY and INSURANCE COMPANY 


475 FIFTH AVENUE 
NEW YORK 


Figures Which Demonstrate 
Our Steady Progress: 


For the CALENDER YEAR 1932 


we wrote net premiums 


For the CALENDER YEAR 1931 


we wrote net premiums 


An increase of 





In January, 1933 


we wrote net premiums 





In January, 1932 


we wrote net premiums 





An increase of 





$4,943,501.64 





4,141,972.34 
$801,529.30 








$ 385,923.95 





333,583.00 
$ 92,340.95 











We again thank our many friends for their 
loyal support and continued confidence. 


Consolidated Indemnity and Insurance Company 


John F. Gilchrist, 
Chairman of the Board 





A. Bertram Samuels, 
President 
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Casualty Promotions Made By 
ZEtna Life & Affiliated Co.’s 


licity governing committee of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and a member of the advis- 
ory committee on public safety of the 
National Safety Council. 


A number of casualty promotions were 
made at the annual directors’ meeting of 
the Aetna Life & Affiliated Companies 
this week. They include Stanley F. 
Withe, manager, publicity division, acci- 
dent and liability department of the 
Aetna Life, the Aetna Casualty & Sure- 
ty and Automobile, whose post is now 
given official status; C. E. Bullock, field 
supervisor in the claim department, who 
has been appointed field supervisor, cas- 
ualty claim division—accident and _ lia- 
bility department of the Aetna Life; Dr. 
Roscoe N. Gray, in charge of industrial, 
medical and surgical service, who has 
been made surgical director, casualty 
claim division, accident and liability de- 
partment of the Aetna Life; Benjamin P. 
Fleurot, assistant to the comptroller in 
general field administration, appointed 
assistant comptroller. 

Their’ Respective Careers 

Mr. Withe, Harvard graduate, has 
been with the company since 1920. He 
is president of the Insurance Advertis- 
ine Conference, a member of the pub- 


Mr. Bullock joined the company’s 
Syracuse claim office in 1910 and a year 
later was transferred to Des Moines as 
attorney in charge. In 1916 he was pro- 
moted to take charge of the St. Louis 
claim office, coming to the home office 
in 1925 as field supervisor of the claim 
department. 

Dr. Gray’s first connection with the 
Aetna Life was in 1924 as medical ad- 
viser on the Pacific Coast. In July, 1930, 
he was transferred to the home office 
where he has been in charge of indus- 
trial, medical and surgical service. 

Mr. Fleurot joined the Aetna Life in 
1914 as claim adjuster in New Orleans 
and following war service he assisted 
Vice-President C. B. Morcom in field 
administrative work, continuing his ac- 
tivities when that work was transferred 
to Vice-President R. W. Myers in 1923. 





VA. RATE HEARINGS 
7.2% Compensation Increase Taken Un- 
der Advisement by Commission; Auto 
Rate Deviations Filed 

Hearings before the Virginia state 
corporation commission on the proposal 
of the companies writing compensation 
insurance to increase rates by 7.2% were 
concluded on Tuesday, the commission 
taking the matter under advisement. 
Representatives of the building industry 
vigorously objected to the proposed in- 
crease at the final hearing. It was point- 
ed out by P. E. W. Goodwin, secretary, 
Richmond Builders Exchange, that this 
industry was flat on its back and cannot 
stand any additional expense resulting 
from a rate increase. The builders main- 
tain, he said, that reduction of overhead 
expenses of the companies would permit 
maintenance of rates at present levels. 

When inquiry into automobile liability 
and property damage rates was resumed 
by the state corporation commission this 
week four companies filing deviations 
from the present schedules were heard, 
being the Alliance Casualty, Indemnity 
Insurance Co. of North America, Farm 
Bureau Mutual of Columbus, O., and the 
Consolidated Indemnity of New York. 
H. P. Stellwagen, vice-president of the 
Alliance Casualty and the Indemnity of 
North America, explained that they were 
able to offer lower rates under their 
merit rating plan. The Farm Bureau 
Mutual, which filed deviations ranging 
from 53 to 65%, writes only residents of 
rural sections. The Consolidated Indem- 
nity, the commission was informed, uses 
care in selecting agents and accepts only 
the more desirable risks. 

The hearing was adjourned over until 
February 21 when eight additional com- 
panies filing deviations will be heard. 

Standard rates, which have been filed, 
are slightly in excess of former rates on 
the average for the state as a whole. The 
inquiry is expected to be concluded at 
the next hearing. 


H. D. SAYER OPENS OFFICE 

Henry D. Sayer, former industrial 
commissioner of New York who more 
recently has been president of the Wolff 
Industrial Service, Inc., has opened an 
office of his own and will render ad- 
visory, claim and accident prevention 
service to industries and to insurance 
companies in connection with workmen’s 
compensation. 





GENERAL BROKERS MEET 
The General Brokers’ Association at 
its monthly meeting on Wednesday gave 
attention to serious proposed legislation 
affecting their business and discussed 
further developments pertaining to the 
Union Indemnity situation. 





ROYAL INDEMNITY STRONG 





Has Total Assets of $27,033,497 Including 
Cash and U. S. Government 
Bonds of $5,509,666 

The strong financial position of the 
Royal Indemnity at the close of 1932 is 
indicated by its 1932 annual statement. 
Of its total assets of $27,033,497, cash 
and United States government securities 
amount to $5,509,666. State, municipal, 
railroad and other bonds and stocks are 
shown at $18,494,859. The surplus to 
policyholders after providing for a con- 
tingency reserve of $3,200,651, amounted 
to $5,011,993. 

Among its liabilities the Royal Indem- 
nity lists $10,738,601 as a legal reserve 
for claims and suits in addition to which 
it has set up a voluntary additional re- 
serve for claims and suits amounting to 
$1,175,000. In view of the fact that the 
company earned in premiums for 1932 
approximately $13,000,000, it is note- 
worthy that the reserves for losses ex- 
ceed 91% of that volume of earned pre- 
miums. In addition to this safeguard 
the company has over $5,000,000 in sur- 
plus to policyholders which, alone, is 
more than 38% of its premium exposure. 





FORM MEADORS & MAYS 

The information of the general agency 
of Meadors & Mays, Inc., of Los An- 
geles has been announced. John G. 
Mays, its president, has had twenty years’ 
experience in the casualty business the 
past six of which he has been vice- 
president of W. S. Mays & Co. of New 
York. His company connections have in- 
cluded the Royal Indemnity, Norwich 
Union and Phoenix Indemnity. 

Max Meadors, secretary-treasurer, has 
been southern California branch manager 
of the general agency of Wentz & Erlin 
and before that was with the Fireman’s 
Fund for seven years. 





NEW ITALIAN ACCIDENT POLICY 


The Italian government insurance of- 
fice, the Istituto, has brought out a new 
accident policy in collaboration with the 
Italian Hotel Owners League which pro- 
tects all hotel guests between the ages 
of 15 and 70 against death and perma- 
nent disability as a result of accidents 
occurring either within the hotel prem- 
ises or when using any means of trans- 
porting vehicle. The insurance, which is 
optional, is issued when the hotel room 
is rented. 





McFAUL, JR.. WITH PEERLESS 

John H. McFaul, Jr., has been appoint- 
ed general agent by the Peerless Casual- 
ty of Keene, N. H., for Baltimore, Md., 
and the vicinity. He has conducted a 
general brokerage business in Baltimore 
for the last five years. 


DEFENDS MICH. DEPARTMENT 
Clyde B. Smith Replies to Political Ar- 
ticle Charging Laxity; Points to 
Only a Few Company Failures 
A stout defense of the Michigan In- 
surance Department and of the institu- 
tion of insurance is made by Clyde B. 
Smith, former president of the National 
Association and now head of the Lans- 
ing local board, in an article specially 
prepared for the Michigan State Digest, 
a political weekly published in Lansing 
by Ed A. Nowack. The article is in an- 
swer to an earlier one published by the 
Digest in which the Department was in- 
ferentially attacked for laxity, losses 
through failure of companies were mag- 
nified, and the new governor was, by 
inference, urged to reform the depart- 
ment and put greater pressure on the 

companies. 

Mr. Smith points out in his analysis 
of the situation that, in the past thirty 
months, a period of great stress on the 
companies, only nine of 888 carriers li- 
censed in the state have actually failed. 
He cited the fact that the Department, 
despite its small personnel and an an- 
nual budget of only $78,000, managed to 
supervise the business so well that only 
this small proportion of failures resulted. 

Commissioner Charles D. Livingston, 
who retires next week from this post to 
become president of Lloyds Insurance 
Co. of America, was praised by Mr. 
Smith who said that the commissioner’s 
record “will grow in importance as time 
goes on,” 

Mr. Smith agreed with the earlier ar- 
ticle as to the need for limitations on 
the amount of liability assumed by com- 
panies writing depository bond business. 
He pointed out that fire companies may 
not accept any single risk for more than 
10% of their total capital and surplus, 
and conceded that it is ridiculous to al- 
low small casualty companies to guaran- 
tee huge bank deposits. 





SHOWS IMPROVEMENT IN JAN. 


U. S. F. & G. Had Fewer Losses and 
_Disbursements Than in Same Period 
of 1932, President Davis Reports 

E. Asbury Davis, president, United 
States F. & G., reported at the monthly 
board meeting of the company on Wed- 
nesday that disbursements and losses last 
month were $593,000 less than in January, 
1932. In line with the fixed policy of the 
company, he said that adequate reserves 
are being maintained to take care of all 
contingencies, and $73,000 was added to 
surplus from the month’s operations. 

One hopeful sign of general business 
conditions, Mr. Davis emphasized, was 
the fact that the losses continued to di- 
minish, and in lines other than those in 
which a policy of drastic reduction has 
been instituted, such as workmen’s com- 
pensation and bank depository business, 
premiums were being reported in the 
same volume as in 1932. 


EAGLE INDEMNITY RESULTS 


Showed Total Assets of $7,114,675 at 
Close of 1932; Policyholders’ 
Surplus $1,960,166 

The Eagle Indemnity closed 1932 with 
total admitted assets of $7,114,675 of 
which cash in office and banks was $832,- 
944, United States government bonds. 
$2,117,325 and state, municipal. railroad 
and other bonds and stocks, $3,450.079. 
The surplus to policyholders after pro- 
viding for a contingency reserve of 
$749,499 was $1.960,166. 

On the liability side the Eagle Indem- 
nitv lists $2,337,910 as a legal reserve for 
claims and suits in addition to which it 
has set up a voluntary additional reserve 
for claims and suits of $326.000. Capital 
fully paid in is given at $1,000,000 and 
net surplus at $960,166. 














APPOINTS POWELL AGENCY 

The Great American Indemnity has 
appointed the Herbert Powell Agency of 
10 East 42nd Street, New York, as its 
engi borough agent for casualty 
ines. 


N. Y. Dep’t Bills: 


(Continued from Page 24) 


of insurance commissioners convention 
will not conflict with rule of amortiza- 
tion provided in section; insurance com. 
mittee. 

Assembly Intro. No. 1067. Amends 
section 36, Insurance Law, by voiding js- 
suance of bonds guaranteeing financial 
obligations of officers and directors of 
insurance companies and prohibiting 
companies from making loans or ad. 
vances to officers, directors, agents, trus- 
tees or employes. Insurance committee 

Assembly Intro. No. 1068. Amends 
subdivision 15, section 143, Insurance 
Law, relative to brokers by eliminating 
provision that section shall not apply to 
contracts of insurance upon property lo- 
cated without the state. Insurance com- 
mittee. 

Assembly Intro. No. 1069. Amends 
section 144, Insurance Law, relative to 
licensing an applicant as an insurance 
agent or broker without a written ex. 
amination, permitting issuance of a tem- 
porary certificate to an executor, admin- 
istrator or surviving next of kin or mem- 
ber of firm. Insurance committee, 


Public Adjusters 


Assembly Intro. No. 1072. Amends 
section 138-a, Insurance Law, relative to 
public adjuster’s certificate of authority 
so as to include anyone who for pay ad- 
justs losses for the public. Law now 
applying to fire losses. Insurance com- 
mittee. 

Assembly Intro. No. 1073. Adds new 
section 143-a, Insurance Law, to prevent 
employment of an agent, broker or ad- 
juster whose license has been revoked 
by superintendent for fraudulent or dis- 
honest practice. Insurance committee. 

Assembly Intro. No. 1074. Amends 
subdivision 8, section 141, Insurance Law, 
relative to rate making associations s0 
as to,permit the superintendent to as- 
sess and impose penalty now provided 
for. Insurance committee. 

Assembly Intro. No. 1075. Amends 
section pA Insurance Law, to require rat- 
ing organizations to pay cost of exami- 


nation by superintendent. Insurance 
committee. 
Assembly Intro. No. 1077. Amends 


section 408, Insurance Law, relative to 
rehabilitation and dissolution of delin- 
quent Insurance companies so as to give 
superintendent all powers of receiver of 
a corporation. Insurance committee. 


Casualty Company Examinations 


Assembly Intro. No. 1080. Amends 
subdivision 2, section 88, Insurance Law, 
relative to casualty and surety corpora- 
tions so as to harmonize provisions with 
those of section 118, in connection with 
allowance of assets and estimation of 
liabilities upon examination by superin- 
tendent. Insurance committee. 

Assembly Intro. No. 1082. Amends 
section 7l-a, Insurance Law, to permit 
agents of health and accident insurance 
companies previously licensed to service 
risks in force on withdrawal of company 
from state. Insurance committee. 

Assembly Intro. No. 1083. Amends 
section 149-c, Insurance Law, relative to 
distribution of tax on foreign mutual fire 
companies. Insurance committee. 

Assembly Intro. No. 1084. Amends 
section 2, Insurance Law, by providing 
superintendent shall not be liable to civil 
liability for official acts as superintend- 
ent. Insurance committee. 

Assembly Intro. No. 1086. Adds new 
section 18-a, Insurance Law, empowering 
superintendent to adopt and promulgate 
methods and standards for valuation of 
assets. Insurance committee. 

Assembly Intro. No. 1087. Amends 
section 39, Insurance Law, by empower- 
ing the superintendent to transmit to 4 
company for consideration by directors 
the report or summary and to subpoena 
witnesses and reports and make speci@ 
examinations to determine whether law 
is being violated. 





There were 119 industrial deaths in 
New York State in December, according 
to Labor Commissioner Frances Perkins 
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Personal A. & H. Bureau 
Re-elects P. H. Rogers 


ANNUAL MEET WELL ATTENDED 


Hear Reports on Policy Revision Pro- 
am, Statistical Com. Activities and 
Other Problems; Jones Re-elected 
Paul H. Rogers, Massachusetts Bond- 
ing assistant secretary, was re-elected 
chairman of the governing committee of 
the Bureau of Personal Accident & 
Health Underwriters at its annual meet- 
ing held last week at the Waldorf-As- 
toria Hotel, New York. The affair was 
largely attended, there being thirty-nine 
represented by forty-nine 
delegates including a number of chief 
executives. Also present by invitation 
was Harold R. Gordon, executive secre- 





companies 





PAUL H. ROGERS 
Re-elected Governing Committee 
Chairman 
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proper level is one of the valuable fea- 
tures of the present plan, making pos- 
sible the development of accurate rates 
based on the combined experience of the 
Bureau membership. 

Statistical Committee’s Report 

The statistical committee reported on 
its recent revision of the medical re- 
imbursement rates on the basis of pres- 
ent experience; and on the progress 
which was being made in the compila- 
tion of statistics covering the experience 
of the entire membership of the Bureau. 
Attention was called to an interesting 
and constructive report which this com- 
mittee issued September 1, 1932, cover- 
ing the combined health experience of 
Bureau members for policy years 1921 
to 1926 inclusive, presenting an analysis 
by disease of 116,618 cases of sickness 
which developed from 494,222 years of 
exposure. 

This data was analyzed from an en- 
tirely new angle and it was felt that it 
should prove valuable to actuaries, sta- 
tisticians, insurance executives and un- 
derwriters, claim adjusters, physicians 
and surgeons and others who are inter- 
ested in an analysis of the extent to 
which the different diseases affect man- 
kind in the various age groups. 

The committee on standard manual 
and uniform classification of risks gave 
a review of its work for the year while 
the underwriting committee’s report 
covered the activities of that group in 
handling the numerous underwriting 
problems which had commanded its at- 
tention during the year and which in- 
cluded a survey of many matters referred 
to it by the governing committee. 

Following adjournment of the business 
session luncheon was served and an op- 
portunity was afforded during and after 
the lunch for informal exchanges of 
views on matters of common interest 
which lasted well into the afternoon. 


ELECT W. H. GALENTINE 


Globe Indemnity Counsel Now on Bu- 
reau’s Claim Dep’t Governing Com- 
mittee; Other Members 
William H. Galentine, general counsel 
of the Globe Indemnity, has been ap- 
pointed to represent his company as a 
member of the claim department govern- 
ing committee of the National Bureau 
of Casualty & Surety Underwriters. Mr. 
Galentine has been actively identified 
with efforts to stamp out fraudulent and 
illegal claim practices throughout the 

United States. 

Other members of this governing com- 
mittee are: Luman K. Babcock, secre- 
tary, Aetna Life; Thomas N. Bartlett, 
manager claim division, Maryland Cas- 
ualty; William Butler, general counsel, 
U. S. Casualty; Hugh D. Combs, vice- 
president, United States F. & G.; Charles 
Deckelman, manager, claims division of 
the Travelers; William A. Earl, general 
attorney, Hartford Accident & Indem- 
nity; Herbert W. J. Hargrave, manager, 
claims division, Fireman’s Fund Indem- 
nity; H. C. Houlihan, general attorney, 
Royal Indemnity, and Edward I. Tay- 


lor, vice-president, Century Indemnity. 





ON LONG WESTERN TRIP 
R. Howard Bland, board chairman; J. 
F. Matthai, vice-president; Philip E. Lee, 
agency director, all of the United States 
F. & G,, together with Frank A. Gan- 
tert, Fidelity & Guaranty Fire, are now 
on a western inspection trip which will 
take them as far as the Pacific Coast. 
The party will visit St. Louis and Los 
Angeles before reaching San Francisco 
where an agency conference will be held. 
They will then go to Portland, Ore., vis- 
iting agencies at Salt Lake City and 
Denver on the return trip. They are 

expected back home by March 15. 





GRAYSON FAIRBANK DEAD 

Grayson Fairbank, who represented the 
American Credit Indemnity for eighteen 
years prior to the war'as its Richmond 
manager, died last week at his home in 
Paris. A friend of Governor Pollard of 
Virginia, Mr. Fairbank did Y. M. C: A. 
work with him in France during the war. 


G. H. Moloney Made V.-P. 
Of Hartford Accident 


WESTERN DEP’T 


His Good Work Praised by President 
R. M. Bissell; Jomed Company in 
1915 as Legal and Claim Attorney 


MANAGER 





George H. Moloney, manager, west- 
ern department of the Hartford Acci- 
dent & Indemnity, was elected vice- 
president of the company at its annual 
directors’ meeting last week. Mr. Mo- 
loney joined the company in 1915 as at- 
torney in charge of its legal and claim 
department in Chicago. He was ap- 


pointed general attorney in 1930, and in 
1931 was given supervision of the com- 
pany’s western department surety busi- 
Early in 


ness. 1932 he was appointed 





GEORGE H. MOLONEY 


manager of the entire western depart- 
ment. 

Mr. Moloney is a law graduate of 
Kent College, Chicago, and was admit- 
ted to the Illinois bar in 1911. He start- 
ed his insurance career with the Mary- 
land Casualty in 1904. In 1913 he joined 
the head office of the Zurich at Chicago 
where he was in charge of compensation 
claims. 

Commenting on Mr. Moloney’s elec- 
tion, President Richard M. Bissell said 
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FAVOR HIGHER “COMP” RATES 
The proposal of the sto mais 


companies that 


K Casua 





of the Virginia Manufz 
tion, headed by J. R 
president, Tredegar Iron Works, Rich- 
mond, who told the state corporatior 
commission that the higher rates wer 
necessary if the carriers were to ear 
a reasonable profit. If the increase 
allowed it will be the second advance 
within a year, an average increase of 
18% having been made last April. 
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10,000 Fewer People Killed By 
Accidents In 1932 ‘Than In 1931 


About 10,000 fewer people were killed 
by accidents in the United States during 
1932 than in 1931, according to the Na- 
tional Safety Council, which has issued a 
preliminary edition of “Accident Facts” 
in the current issue of Public Safety. 
These statistics include motor vehicle, 
other public, home and industrial mis- 
haps. 

There were 88,000 people killed in acci- 
dents last year, compared with 97,415 the 
year before. The peak of accidents in 
recent years was reached in 1930 with 
99,300. Improvement during the past year 
has been greater among children than 
among adults. 

The accidental death rate country-wide 
was 70.5 per 100,000 population, lower 
than in any year except 1921 and 1922. 

Auto deaths were the most numerous, 
the figures of the council being 29,500, 
a drop of 4,000 from last year. This 
was the first decline recorded for motor 
vehicle fatalities. North Dakota has the 
lowest death rate for autos, 8.8 per 100- 
000, while Nevada is highest with 56.7. 
In addition to the fatalities, 1932 motor 
vehicle accidents were responsible for 
almost 1,000,000 non-fatal injuries, the 
council estimates. Among big cities New 
York is next to lowest in auto accident 
rate. 

Home accidents come next in number, 
28,000. This was a reduction of about 
3% from 29,000 in 1931 and was the 
smallest decline of any classification. 
Burns and falls were the chief cause, 
lesser ones being asphyxiation, suffoca- 
tion and poisons. 


Industrial Accidents Drop 


In industrial lines the great decrease 
in employment naturally brought about 
a drop in accidents, there being 14% 
fewer than in 1931, or 15,000. Public 
accidents other than auto dropped 10% 
to 18,000. The death rate from drowing 
went down 37% between 1910 and 1920, 
but since then little progress has been 
made. Firearms figures remain about 
the same as they have been for about 
twenty years. About half of all deaths 
from drowning are of males under 
twenty-five years old, while over half of 





Odd Accidents of 1932 


Public Safety tells the stories of 
some of the oddest accidents that 
occurred last year. A young Mis- 
sourian, toying with a .22 pistol, shot 
at a fly on his knee and hit his knee- 
cap. A Wilkes-Barre coal miner went 
home with a dynamite cap in his 
pocket. When he sat down the cap 
exploded. A bridge player made a 
grand slam, and leaped up from the 
table in exultation, thereby dislocat- 
ing his shoulder. 

One man drowned in a crock of 
vinegar, while another drowned in a 
puddle of wine. An electrical “robot” 
shot its inventor in the hand after it 
had warned, as part of its act, “Look 
out or I'll blow your hand off!” On 
the first day of the deer hunting sea- 
son in Pennsylvania a deer crashed 
into a car, and three hunters were 
killed. 

While playing a foursome at golf 
a player swung back his club and 
knocked out all three of the other 
golfers. A chauffeur was kicked by 
a horse and a blacksmith broke his 
arm cranking a car. A Mexico City 
man was struck by three different 








cars on the same day and lived. 





the firearms fatalities are of males be- 
tween ten and twenty-nine years. 

Steam railway accidents took 3,535 
lives up to October last year, a slight 
decrease. Of these 1,067 were at high- 
way grade crossings, usually involving a 
motor car. This was a decrease of 19%, 
partly accounted for by a 19% drop in 
locomotive mileage. Passenger deaths 
for the nine months were only seven- 
teen, compared with twenty-seven the 
year before. 

Accidents to school children last year 
were fewer but were somewhat more 
severe than in the previous year. 

The preliminary edition of “Accident 
Facts” is based on estimates, and the 
analysis of exact figures will be issued 
about June 1. Estimates of the National 
Safety Council in the past few years 
have been within a few hundred of the 
actual total. 





STOPPING WINDOW GRABBERS 





New British Device Uses Linen Blind to 
Delay Thieves While Alarm 
Is Ringing 

An ingenious device to delay smash- 
and-grab shop raiders has just been per- 
fected in London by Major S. W. Bee- 
man. It is an ordinary linen blind fitted 
to a strong spring and forming a circuit 
to the shop window. The moment the 
window is broken the blind descends 
with great speed and an alarm bell rings. 

“It is not intended to be a prospective 
guard against raiders in the same way 
that a steel mesh or blind is,” explained 
Major Beeman in an interview. “My 
sole idea is to delay thieves. To a 
smash-and-grab raider speed is every- 
thing. 

“Thieves having smashed the window 
will be momentarily frustrated by the 
blind descending, and they will have to 
go through this before they can grab 
any spoil. All the time the burglar alarm 
will be ringing. The cost of the blind 
is only about $60. It can be fitted to 
any window in a very short time.” 





J. C. SINNOTT’S NEW POST 


James C. Sinnott, who has been spe- 
cial agent of the Metropolitan Casualty 
in New York territory since 1929, has 
joined Andrew J. Corsa & Son, Brooklyn 
general agency, as production man. Mr. 
Sinnott has had ten years’ experience in 
the casualty field largely in Brooklyn 
where he is well known to brokers. 


AWARD TO DEFECTIVE 





Appeal Taken Over Compensation to 
Grown Child Supported by State 
Institution 

The Virginia Supreme Court of Ap- 
peals is to review shortly the question 
as to whether or not a mental defective, 
legally of age, is to be considered de- 
pendent upon a father despite the fact 
that the child is being supported by the 
state. 

In the case appealed, the City of Alex- 
andria and the Indemnity Insurance Co. 
of North America are asking to have set 
aside a verdict awarding Nora Nalls $9.90 
a week compensation for the death of her 
father while employed by the city. Miss 
Nalls, who is forty-four years old, is in 
the Virginia State Colony for the Feeble- 
Minded. 

The Industrial Commission gave an 
award under the wording of the compen- 
sation act that a child of eighteen or over 
who is physically or mentally incapaci- 
tated from earning a living is presumed 
to be totally dependent upon the father. 
The commission was divided two to one. 





STEAM BOILER GETS $36,020 

_The Hartford Steam Boiler has been 
given an award of $36,020 against the 
Firemen’s Mutual of Providence, R. I., 
and other members of the Associated 
Factory Mutuals under a decision of a 
Connecticut Superior Court which held 
that a loss to apparatus of the Republic 
Steel Corp. was due to fire rather than 
explosion, making the fire insurance poli- 
cies liable for the damage. 


A. W. BURKE RE-ELECTED 





Heads Mass. Federation for Another 
Year; Downs Points to Growing 
Feeling Against Compulsory Law 

The Insurance Federation of Massa- 
chusetts at its annual meeting and 
luncheon last week, attended by 400 and 
held in the Boston City Club, re-elected 
Arthur W. Burke of Boston to serve 
a second term as president. Other of- 
ficers chosen include some of the most 
active insurance men of the Bay State. 
Miss Mary A. Blackbourne was re-elect- 
ed secretary-treasurer. 

A vigorous talk on 1933 legislative mat- 
ters by John W. Downs, counsel of the 
federation, was one of the features of 
the meeting. Declaring that the auto- 
mobile compulsory law had done more 
to give insurance a bad name in Massa- 
chusetts than any other sinele factor in 
the past twenty years, Mr. Downs said 
that the feeling against the law is grow- 
ing with the realization that 94% of car 
owners are paying premiums for the ac- 
cidents of 6%. 

Another speaker, Rev. John N. Mark 
of Arlington, warned the insurance men 
of the general apathy of the public to- 
ward politics in the serious part of a 
humorous speech which kept the audi- 
ence in an uproar. Reminiscences of 
the old days were then indulged in by 
H. E. Moore, Arthur A. Lawson and 
Tames H. Carney, three old timers who 
have been members of the organization 
since its founding. 

Vice-presidents of the Federation elected for 
the coming year are: H. Ward Bates and Rock- 
wood H. Bullock of Worcester; James H. Car- 
ney of Boston; Edwin J. Cole, Fall River; John 
J. Cornish, John H. Eddy, T. J. Falvey of Bos- 
ton; Henry A. Field, Springfield; Carl B. Gale, 
Pittsfield; Thomas R. P. Gibb, William R. 
Hedge, Charles E. Hodges, Robert A. Hogsett, 
Arthur W. Lawson, of Boston; James H. Leigh- 
ton, Lowell; James L. McCarthy, Lynn; Harold 
A. McKenna, Boston; William P. McPherson, 
Worcester; Lawrence W. Moore, Boston; How- 
ard G. Noble, Westfield; James G. Page, Haver- 
hill; James P. Parker, Boston; O. P. Rich- 
ardson, Attleboro; Warren S. Shaw, Brockton; 
Fred W. Smith, Adams; George L. Taylor, Great 
Barrington; Edward L. Twing, Holyoke; and 
George A, Underwood, Gardner. 





NEW MICHIGAN BILLS 





Treasurers Without Bond Would Com- 
mit Misdemeanor; Compensation 
Changes Suggested 
Treasurers’ bonds are still the subject 
for new bills in the Michigan legisla- 
ture. One of the most recent measures 
proposed would make it a misdemeanor 
to collect taxes without a bond or in ex- 
cess of the bond, with a $500 fine or 
six months in jail as the penalty. 
Another bill would set the amount of 
treasurer’s bonds at the sum of the pre- 
vious year’s collections plus 25%, which 
would be in most cases a reduction from 
the present value, which is 110% of the 
tax roll. If collections should be greater 
than the amount of the bond, additional 
protection would be required. 
Two workmen’s compensation bills 
were also introduced in the Michigan 
legislature. One would make insurers of 
employers pay the beneficiaries’ expenses 
for defending hearings to stop or di- 
minish compensation, in case the com- 
pensation is not changed as a result of 
the hearing. Another would set up sev- 
eral new methods of procedure. 





JOINS FULLER & KERN 

Alfred R. Riedel has joined the Fuller 
& Kern agency in New York as assist- 
ant to John B. Clarke, manager of its 
casualty and surety department. Mr. 
Riedel was associated with Mr. Clarke 
when the latter was in charge of the 
Constitution Indemnity’s New York of- 
fice and before that spent eighteen years 
with the Royal Indemnity in various 
capacities. 


DENVER AUTO ACCIDENTS DROP 

During 1932 in Denver there were 
5,638 traffic accidents, sixty of which 
were fatal, as compared with 10,935 dur- 
ing 1931, sixty-nine of which were fatal. 
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Preferred Accident and 


Protective Ind. Results 

The Preferred Accident in its financial 
statement for December 31, 1932, reports 
total admitted assets of $8,495,065, con- 
tingency reserve of $1,994,007, capital of 
$875,000 and surplus of $1,035,398, and a 
surplus to policyholders of $1,910,308 
Valuing its bonds on the amortized basis 
and its stock on convention values the 
company reports total bond and stock 
holdings of $6,502,551. Cash in banks 
and offices is shown at $297,889 and pre- 
miums in course of collection (not over 
three months due) at $635,548. Since its 
organization in 1885 the company has paid 
in losses over $43,000,000. 

The Protective Indemnity, running 
mate of the Preferred, reports total as- 
sets of $1,576,405, contingency reserve of 
$271,710, capital of $500,000 and surplus 
of $507,959, and a surplus to policyholders 
of $1,007,959. Bond holdings are given 
at $515,969 and preferred and common 
stocks at $569,790. Cash in bank and of- 
fice is $178,985. 





FLAT RATE BILLS KILLED 


Mass. Legislature Frowns on Any 
Change From Present Zoning Sys- 
tem in Auto Rate Making 

Five bills calling for flat rates for 
compulsory automobile liability insurance 
have been killed by the Massachusetts 
legislature, all of them being reported 
on adversely by the joint legislative com- 
mittee on insurance after a hearing at 
which the proponents of all but one of 
the bills failed to appear. Representa- 
tive Cavanagh of Cambridge, who alone 
spoke for his bill, declared that the pres- 
ent zone system of rate making involved 
“a lot of guesswork” by the insurance 
department. 

Answering the claims of Representa- 
tives Cavanagh, Larson of Everett, Mac- 
Donald of Chelsea and O’Connell of 
30ston, who sponsored the flat rate bills, 
Representative Derham of Uxbridge de- 
clared that the zoning system of rate 
charges gives the residents of the rural 
districts the only real “break” they get. 

It was further pointed out by Counsel 
John W. Downs of the Massachusetts 
federation that the dominating represen- 
tation of the rural districts in the legis- 
lature will make it impossible to change 
from a zone system to a flat rate. 








TO ENFORCE OLD RULING 
G. B. Senff, insurance commissioner of 
Kentucky, announced plans for enforce- 
ment of a ruling made three years ago 
by the department that it is illegal for 
individual owners of cars used for pet- 
sonal purposes to insure them with fleets 
owned by companies, firms or individuals, 
such owners not being entitled to spe- 
cial casualty rates, which represent a dis- 

crimination. : 
Several complaints have been received 
recently regarding violation of the rule. 





DRUNKEN DRIVER BILL _. 

Second offenders among drunken driv- 
ers and among those who evade finan- 
cial responsibility would be ruled off the 
highways for life under a bill sponsored 
by Connecticut Motor Vehicle Commuis- 
sioner Robbins B. Stoeckel. The com- 
missioner may take such action now, but 
this bill would make it compulsory, al- 
lowing only an appeal to the State Su- 
preme Court. The bill was introduce 
and then withdrawn for rewriting. 





BANKERS IND. A. A. ELECTION 

At its recent annual meeting [he 
Bankers Indemnity Athletic Association 
elected Alfred E. Bowman as president; 
Fred L. Andreae, vice-president; John 
B. Stewart, treasurer, and C. R. Secur- 
cher, secretary. 
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